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Abstracts

The global market for AIOps Platform is projected to grow from USD 11.7 billion in 2023

to USD 32.4 billion by 2028, at a CAGR of 22.7% during the forecast period. The growth

of the AIOps platform market is being driven by several key factors. The increasing

complexity of IT infrastructures in the digital era necessitates advanced AI-driven

solutions for efficient management and monitoring. Organizations are adopting AIOps to

gain real-time visibility into their diverse systems, leading to proactive incident resolution

and enhanced service reliability. Additionally, the rising demand for cloud services and

hybrid environments further fuels the adoption of AIOps, as businesses seek to optimize

resource allocation and ensure seamless performance. Furthermore, the growing trend

of data-driven decision-making underscores the importance of AIOps' ability to analyze

vast data volumes and deliver predictive insights for improved operational efficiency.

These driving factors position AIOps platforms at the forefront of IT management and

performance optimization, propelling their market growth and prominence.

The BFSI vertical is projected to be the largest market during the forecast period

The BFSI sector is adopting AIOps platforms to optimize IT operations and enhance

business performance. AIOps enables real-time monitoring, fraud detection, and

predictive analytics, improving security, operational efficiency, and customer

experiences. By automating tasks and providing data-driven insights, AIOps helps BFSI

organizations make informed decisions and ensure regulatory compliance. The

integration of AIOps enhances risk management, minimizes downtime, and facilitates
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proactive maintenance, making it a valuable tool for modern financial institutions

seeking to stay competitive and provide better services to their customers.

Among application, ITSM segment is registered to grow at the highest CAGR during the

forecast period

IT Service Management (ITSM) is increasingly adopting AIOps platforms to enhance its

capabilities and streamline IT operations. AIOps integration into ITSM processes

enables intelligent automation, real-time analytics, and predictive insights,

revolutionizing traditional ITSM practices. AIOps platforms leverage AI and ML

algorithms to analyze vast amounts of data from various IT sources, such as logs,

metrics, and monitoring tools, enabling proactive problem management and faster

incident resolution. By automating routine tasks and offering intelligent

recommendations, AIOps enhances ITSM efficiency, reduces manual efforts, and

improves overall service delivery. ITSM teams can leverage AIOps to make data-driven

decisions, optimize resource allocation, and ensure better service reliability, ultimately

leading to enhanced customer experiences.

Among offering, platform segment is anticipated to account for the largest market share

during the forecast period

The platforms segment is expected to hold the largest market share in the AIOps

platform market due to its comprehensive solutions, incorporating a combination of AI

strategies such as data aggregation, analytics, machine learning, automation, and

visualization. Offering centralized and flexible capabilities, AIOps platforms efficiently

manage IT operations data from various sources, making them adaptable to different

organizations' needs and contributing to their widespread adoption.

North America to account for the largest market size during the forecast period

North America is estimated to account for the largest share of the AIOps Platform

market. In North America, investments in AIOps platforms have seen significant growth

driven by the region's emphasis on digital transformation and cloud adoption.

Businesses across various sectors, from large enterprises to startups, recognize the

value of AIOps in optimizing complex IT environments and supporting digital initiatives.

The region's strong AI and ML research ecosystem accelerates AIOps advancements,

attracting investments from tech giants and venture capitalists. AIOps platforms offer a

competitive edge by improving IT operations, enhancing customer experiences, and

facilitating data-driven decision-making. The presence of innovative startups further
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fuels investment, as North American organizations aim to boost IT performance and

operational efficiency, positioning AIOps at the forefront of digital innovation.

Breakdown of primaries

In-depth interviews were conducted with Chief Executive Officers (CEOs), innovation

and technology directors, system integrators, and executives from various key

organizations operating in the AIOps Platform market.

By Company: Tier I: 35%, Tier II: 45%, and Tier III: 20%

By Designation: C-Level Executives: 35%, Directors: 25%, and Others: 40%

By Region: North America: 40%, Europe: 20%, APAC: 30%, MEA: 5%, Latin

America: 5%

Major vendors offering AIOps Platform solutions and services across the globe are IBM

(US), Splunk (US), Broadcom (US), OpenText (Canada), Dynatrace (US), Cisco (US),

HCL Technologies (India), Elastic (US), ServiceNow (US), HPE (US), Datadog (US),

New Relic (US), SolarWinds (US), BMC Software (US), ScienceLogic (US), BigPanda

(US), LogicMonitor (US), Sumo Logic (US), Moogsoft (US), Resolve Systems (US),

AIMS Innovation (Norway), Interlink Software (UK), CloudFabrix (US), PagerDuty (US),

Aisera (US), ManageEngine (US), Digitate (US), ZIF.ai (US), Autointelli (India), UST

(US), Freshworks (US), Everbridge (US), StackState (US), Logz.io (US).

Research Coverage

The market study covers AIOps Platform across segments. It aims at estimating the

market size and the growth potential across different segments, such as offering,

application, vertical, and region. It includes an in-depth competitive analysis of the key

players in the market, along with their company profiles, key observations related to

product and business offerings, recent developments, and key market strategies.

Key Benefits of Buying the Report

The report would provide the market leaders/new entrants in this market with

information on the closest approximations of the revenue numbers for the overall market

for AIOps Platform and its subsegments. It would help stakeholders understand the
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competitive landscape and gain more insights better to position their business and plan

suitable go-to-market strategies. It also helps stakeholders understand the pulse of the

market and provides them with information on key market drivers, restraints, challenges,

and opportunities.

The report provides insights on the following pointers:

Analysis of key drivers (Rising complexity and hybridization of IT environments,

Streamlining IT operation for digital transformation through AI and automation,

Growing demand for real-time monitoring, proactive incident response, and

predictive analytic), restraints (Growing changes in the IT operations,

Addressing data quality and availability in AIOps implementation), opportunities

(Rising demand to enhance automation and increased business innovation,

Growing demand for increased security threats mitigation and compliance

requirements), and challenges (Lack of skilled personnel, Lack of transparency

and explainability) influencing the growth of the AIOps Platform market

Product Development/Innovation: Detailed insights on upcoming technologies,

research & development activities, and new product & service launches in the

AIOps Platform market.

Market Development: Comprehensive information about lucrative markets – the

report analyses the AIOps Platform market across varied regions

Market Diversification: Exhaustive information about new products & services,

untapped geographies, recent developments, and investments in AIOps

Platform market strategies; the report also helps stakeholders understand the

pulse of the AIOps Platform market and provides them with information on key

market drivers, restraints, challenges, and opportunities

 Competitive Assessment: In-depth assessment of market shares, growth

strategies and service offerings of leading players such as IBM (US), Splunk

(US), Dynatrace (US), Cisco (US), Datadog (US), New Relic (US), and others in

the AIOps Platform market.
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6.2 PLATFORMS
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MARKET
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(USD MILLION)
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(USD MILLION)
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MILLION)

7 AIOPS PLATFORM MARKET, BY SERVICE

7.1 INTRODUCTION

  7.1.1 SERVICES: AIOPS PLATFORM MARKET DRIVERS

FIGURE 32 MANAGED SERVICES SEGMENT EXPECTED TO GROW AT HIGHEST

CAGR DURING FORECAST PERIOD

TABLE 30 AIOPS PLATFORM MARKET, BY SERVICE, 2017–2022 (USD MILLION)

TABLE 31 AIOPS PLATFORM MARKET, BY SERVICE, 2023–2028 (USD MILLION)
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7.2 PROFESSIONAL SERVICES

  7.2.1 GROWING DEMAND TO MEET SPECIFIC ORGANIZATIONAL NEEDS TO

FUEL MARKET GROWTH

FIGURE 33 LICENSES & MAINTENANCE SERVICES SEGMENT EXPECTED TO

GROW AT HIGHEST CAGR DURING FORECAST PERIOD
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(USD MILLION)
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TABLE 43 LICENSES & MAINTENANCE SERVICES: AIOPS PLATFORM MARKET,

BY REGION, 2023–2028 (USD MILLION)

7.3 MANAGED SERVICES

  7.3.1 RISING DEMAND FOR EXPERT ASSISTANCE TO ENSURE SEAMLESS

AIOPS TO DRIVE MARKET

TABLE 44 AIOPS PLATFORM MARKET, BY MANAGED SERVICES, 2017–2022 (USD

MILLION)

TABLE 45 AIOPS PLATFORM MARKET, BY MANAGED SERVICES, 2023–2028 (USD
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MILLION)

TABLE 46 MANAGED SERVICES: AIOPS PLATFORM MARKET, BY REGION,

2017–2022 (USD MILLION)
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2023–2028 (USD MILLION)
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REGION, 2023–2028 (USD MILLION)
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8 AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE

8.1 INTRODUCTION

  8.1.1 DEPLOYMENT MODE: AIOPS PLATFORM MARKET DRIVERS

FIGURE 34 ON-PREMISES SEGMENT EXPECTED TO GROW AT HIGHEST CAGR

DURING FORECAST PERIOD

TABLE 56 AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE, 2017–2022 (USD

MILLION)

TABLE 57 AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE, 2023–2028 (USD

MILLION)

8.2 CLOUD

  8.2.1 ABILITY TO SIMPLIFY UPDATES AND REDUCE BURDEN ON BUSINESSES

TO BOOST MARKET
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TABLE 58 CLOUD: AIOPS PLATFORM MARKET, BY REGION, 2017–2022 (USD

MILLION)

TABLE 59 CLOUD: AIOPS PLATFORM MARKET, BY REGION, 2023–2028 (USD

MILLION)

TABLE 60 AIOPS PLATFORM MARKET, BY CLOUD TYPE, 2017–2022 (USD

MILLION)

TABLE 61 AIOPS PLATFORM MARKET, BY CLOUD TYPE, 2023–2028 (USD

MILLION)

  8.2.2 PUBLIC CLOUD

TABLE 62 PUBLIC CLOUD: AIOPS PLATFORM MARKET, BY REGION, 2017–2022

(USD MILLION)

TABLE 63 PUBLIC CLOUD: AIOPS PLATFORM MARKET, BY REGION, 2023–2028

(USD MILLION)

  8.2.3 PRIVATE CLOUD

TABLE 64 PRIVATE CLOUD: AIOPS PLATFORM MARKET, BY REGION, 2017–2022

(USD MILLION)

TABLE 65 PRIVATE CLOUD: AIOPS PLATFORM MARKET, BY REGION, 2023–2028

(USD MILLION)

  8.2.4 HYBRID CLOUD

TABLE 66 HYBRID CLOUD: AIOPS PLATFORM MARKET, BY REGION, 2017–2022

(USD MILLION)

TABLE 67 HYBRID CLOUD: AIOPS PLATFORM MARKET, BY REGION, 2023–2028

(USD MILLION)

8.3 ON-PREMISES

  8.3.1 GROWING NEED TO OFFER CONTROL AND SECURITY TO PROPEL

MARKET GROWTH

TABLE 68 ON-PREMISES: AIOPS PLATFORM MARKET, BY REGION, 2017–2022

(USD MILLION)

TABLE 69 ON-PREMISES: AIOPS PLATFORM MARKET, BY REGION, 2023–2028

(USD MILLION)

9 AIOPS PLATFORM MARKET, BY APPLICATION

9.1 INTRODUCTION

  9.1.1 APPLICATION: AIOPS PLATFORM MARKET DRIVERS

FIGURE 35 ITSM SEGMENT EXPECTED TO GROW AT HIGHEST CAGR DURING

FORECAST PERIOD

TABLE 70 AIOPS PLATFORM MARKET, BY APPLICATION, 2017–2022 (USD

MILLION)
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TABLE 71 AIOPS PLATFORM MARKET, BY APPLICATION, 2023–2028 (USD

MILLION)

9.2 INFRASTRUCTURE MANAGEMENT

  9.2.1 ABILITY TO HANDLE COMPLEX AND DISTRIBUTED INFRASTRUCTURE TO

DRIVE MARKET

TABLE 72 INFRASTRUCTURE MANAGEMENT: AIOPS PLATFORM MARKET, BY

REGION, 2017–2022 (USD MILLION)

TABLE 73 INFRASTRUCTURE MANAGEMENT: AIOPS PLATFORM MARKET, BY

REGION, 2023–2028 (USD MILLION)

  9.2.2 ANOMALY DETECTION AND ROOT CAUSE ANALYSIS

  9.2.3 AUTOMATED INCIDENT MANAGEMENT

  9.2.4 CAPACITY PLANNING AND OPTIMIZATION

  9.2.5 PERFORMANCE MONITORING AND OPTIMIZATION

  9.2.6 SERVER MONITORING AND MANAGEMENT

  9.2.7 STORAGE MONITORING AND MANAGEMENT

  9.2.8 APPLICATION PERFORMANCE MONITORING

  9.2.9 NETWORK MONITORING

    9.2.9.1 Network performance monitoring

    9.2.9.2 Network traffic analysis

    9.2.9.3 Network security management

    9.2.9.4 Self-healing IT systems

9.3 ITSM

  9.3.1 ABILITY TO AUTOMATE ROUTINE TASKS TO DRIVE ADOPTION OF AIOPS

PLATFORMS

TABLE 74 ITSM: AIOPS PLATFORM MARKET, BY REGION, 2017–2022 (USD

MILLION)

TABLE 75 ITSM: AIOPS PLATFORM MARKET, BY REGION, 2023–2028 (USD

MILLION)

  9.3.2 SERVICE LEVEL MANAGEMENT

  9.3.3 CONFIGURATION MANAGEMENT

  9.3.4 ACTIONABLE INTELLIGENCE

  9.3.5 IT ASSET MANAGEMENT

  9.3.6 SERVICE DESK AUTOMATION (CHATBOT)

9.4 SECURITY & EVENT MANAGEMENT

  9.4.1 RISING NEED TO PROACTIVELY DETECT THREAT TO PROPEL ADOPTION

OF AIOPS PLATFORMS

TABLE 76 SECURITY & EVENT MANAGEMENT: AIOPS PLATFORM MARKET, BY

REGION, 2017–2022 (USD MILLION)

TABLE 77 SECURITY & EVENT MANAGEMENT: AIOPS PLATFORM MARKET, BY
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REGION, 2023–2028 (USD MILLION)

  9.4.2 SECURITY INCIDENT AND EVENT MANAGEMENT (SIEM)

  9.4.3 THREAT INTELLIGENCE AND DETECTION

  9.4.4 SECURITY AUTOMATION AND ORCHESTRATION

  9.4.5 SECURITY EVENT CORRELATION

  9.4.6 USER AND ENTITY BEHAVIOR ANALYTICS

  9.4.7 VULNERABILITY MANAGEMENT

10 AIOPS PLATFORM MARKET, BY VERTICAL

10.1 INTRODUCTION

  10.1.1 VERTICAL: AIOPS PLATFORM MARKET DRIVERS

FIGURE 36 HEALTHCARE & LIFE SCIENCES SEGMENT EXPECTED TO GROW AT

HIGHEST CAGR DURING FORECAST PERIOD

TABLE 78 AIOPS PLATFORM MARKET, BY VERTICAL, 2017–2022 (USD MILLION)

TABLE 79 AIOPS PLATFORM MARKET, BY VERTICAL, 2023–2028 (USD MILLION)

10.2 BFSI

  10.2.1 GROWING NEED TO IMPROVE QUALITY OF FINANCIAL SERVICES TO

BOOST MARKET

TABLE 80 BFSI: AIOPS PLATFORM MARKET, BY REGION, 2017–2022 (USD

MILLION)

TABLE 81 BFSI: AIOPS PLATFORM MARKET, BY REGION, 2023–2028 (USD

MILLION)

10.3 RETAIL & ECOMMERCE

  10.3.1 NEED TO STREAMLINE OPERATIONS AND ENHANCE CUSTOMER

EXPERIENCES TO BOOST MARKET

TABLE 82 RETAIL & ECOMMERCE: AIOPS PLATFORM MARKET, BY REGION,

2017–2022 (USD MILLION)

TABLE 83 RETAIL & ECOMMERCE: AIOPS PLATFORM MARKET, BY REGION,

2023–2028 (USD MILLION)

10.4 TRANSPORTATION & LOGISTICS

  10.4.1 ABILITY TO PREDICT DELAYS AND ADJUST ROUTES TO FUEL GROWTH

OF MARKET

TABLE 84 TRANSPORTATION & LOGISTICS: AIOPS PLATFORM MARKET, BY

REGION, 2017–2022 (USD MILLION)

TABLE 85 TRANSPORTATION & LOGISTICS: AIOPS PLATFORM MARKET, BY

REGION, 2023–2028 (USD MILLION)

10.5 GOVERNMENT & DEFENSE

  10.5.1 RISING NEED TO IMPROVE SECURITY AND DECISION-MAKING TO FUEL
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ADOPTION OF AIOPS PLATFORMS

TABLE 86 GOVERNMENT & DEFENSE: AIOPS PLATFORM MARKET, BY REGION,

2017–2022 (USD MILLION)

TABLE 87 GOVERNMENT & DEFENSE: AIOPS PLATFORM MARKET, BY REGION,

2023–2028 (USD MILLION)

10.6 HEALTHCARE & LIFESCIENCES

  10.6.1 GROWING NEED TO ENHANCE PATIENT CARE AND MEDICAL

ADVANCEMENTS TO PROPEL MARKET

TABLE 88 HEALTHCARE & LIFE SCIENCES: AIOPS PLATFORM MARKET, BY

REGION, 2017–2022 (USD MILLION)

TABLE 89 HEALTHCARE & LIFE SCIENCES: AIOPS PLATFORM MARKET, BY

REGION, 2023–2028 (USD MILLION)

10.7 TELECOM

  10.7.1 GROWING NEED TO OPTIMIZE NETWORK PERFORMANCE TO DRIVE

MARKET

TABLE 90 TELECOM: AIOPS PLATFORM MARKET, BY REGION, 2017–2022 (USD

MILLION)

TABLE 91 TELECOM: AIOPS PLATFORM MARKET, BY REGION, 2023–2028 (USD

MILLION)

10.8 ENERGY & UTILITIES

  10.8.1 ABILITY TO REDUCE MANUAL INTERVENTION AND STREAMLINE

PROCESSES TO BOOST MARKET

TABLE 92 ENERGY & UTILITIES: AIOPS PLATFORM MARKET, BY REGION,

2017–2022 (USD MILLION)

TABLE 93 ENERGY & UTILITIES: AIOPS PLATFORM MARKET, BY REGION,

2023–2028 (USD MILLION)

10.9 MANUFACTURING

  10.9.1 RISING NEED TO BOOST EFFICIENCY AND QUALITY WITH ADVANCED

ANALYTICS TO DRIVE MARKET

TABLE 94 MANUFACTURING: AIOPS PLATFORM MARKET, BY REGION,

2017–2022 (USD MILLION)

TABLE 95 MANUFACTURING: AIOPS PLATFORM MARKET, BY REGION,

2023–2028 (USD MILLION)

10.10 IT/ITES

  10.10.1 RISING OPPORTUNITIES TO ENHANCE SERVICE RELIABILITY IN

DYNAMIC IT LANDSCAPE TO BOOST MARKET

TABLE 96 IT/ITES: AIOPS PLATFORM MARKET, BY REGION, 2017–2022 (USD

MILLION)

TABLE 97 IT/ITES: AIOPS PLATFORM MARKET, BY REGION, 2023–2028 (USD
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MILLION)

10.11 MEDIA & ENTERTAINMENT

  10.11.1 RISING NEED TO DELIVER HIGH-QUALITY CONTENT TO AUDIENCES TO

DRIVE MARKET

TABLE 98 MEDIA & ENTERTAINMENT: AIOPS PLATFORM MARKET, BY REGION,

2017–2022 (USD MILLION)

TABLE 99 MEDIA & ENTERTAINMENT: AIOPS PLATFORM MARKET, BY REGION,

2023–2028 (USD MILLION)

10.12 OTHER VERTICALS

  10.12.1 GROWING DEMAND FOR UNLOCKING EFFICIENCY AND

PERSONALIZATION TO PROPEL MARKET

TABLE 100 OTHER VERTICALS: AIOPS PLATFORM MARKET, BY REGION,

2017–2022 (USD MILLION)

TABLE 101 OTHER VERTICALS: AIOPS PLATFORM MARKET, BY REGION,

2023–2028 (USD MILLION)

11 AIOPS PLATFORM MARKET, BY REGION

11.1 INTRODUCTION

FIGURE 37 INDIA TO ACCOUNT FOR HIGHEST CAGR DURING FORECAST

PERIOD

FIGURE 38 ASIA PACIFIC TO ACCOUNT FOR HIGHEST CAGR DURING

FORECAST PERIOD

TABLE 102 AIOPS PLATFORM MARKET, BY REGION, 2017–2022 (USD MILLION)

TABLE 103 AIOPS PLATFORM MARKET, BY REGION, 2023–2028 (USD MILLION)

11.2 NORTH AMERICA

  11.2.1 NORTH AMERICA: AIOPS PLATFORM MARKET DRIVERS

  11.2.2 NORTH AMERICA: RECESSION IMPACT

FIGURE 39 NORTH AMERICA: MARKET SNAPSHOT

TABLE 104 NORTH AMERICA: AIOPS PLATFORM MARKET, BY OFFERING,

2017–2022 (USD MILLION)

TABLE 105 NORTH AMERICA: AIOPS PLATFORM MARKET, BY OFFERING,

2023–2028 (USD MILLION)

TABLE 106 NORTH AMERICA: AIOPS PLATFORM MARKET, BY SERVICE,

2017–2022 (USD MILLION)

TABLE 107 NORTH AMERICA: AIOPS PLATFORM MARKET, BY SERVICE,

2023–2028 (USD MILLION)

TABLE 108 NORTH AMERICA: AIOPS PLATFORM MARKET, BY PROFESSIONAL

SERVICE, 2017–2022 (USD MILLION)
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TABLE 109 NORTH AMERICA: AIOPS PLATFORM MARKET, BY PROFESSIONAL

SERVICE, 2023–2028 (USD MILLION)

TABLE 110 NORTH AMERICA: AIOPS PLATFORM MARKET, BY MANAGED

SERVICE, 2017–2022 (USD MILLION)

TABLE 111 NORTH AMERICA: AIOPS PLATFORM MARKET, BY MANAGED

SERVICE, 2023–2028 (USD MILLION)

TABLE 112 NORTH AMERICA: AIOPS PLATFORM MARKET, BY DEPLOYMENT

MODE, 2017–2022 (USD MILLION)

TABLE 113 NORTH AMERICA: AIOPS PLATFORM MARKET, BY DEPLOYMENT

MODE, 2023–2028 (USD MILLION)

TABLE 114 NORTH AMERICA: AIOPS PLATFORM MARKET, BY CLOUD TYPE,

2017–2022 (USD MILLION)

TABLE 115 NORTH AMERICA: AIOPS PLATFORM MARKET, BY CLOUD TYPE,

2023–2028 (USD MILLION)

TABLE 116 NORTH AMERICA: AIOPS PLATFORM MARKET, BY APPLICATION,

2017–2022 (USD MILLION)

TABLE 117 NORTH AMERICA: AIOPS PLATFORM MARKET, BY APPLICATION,

2023–2028 (USD MILLION)

TABLE 118 NORTH AMERICA: AIOPS PLATFORM MARKET, BY VERTICAL,

2017–2022 (USD MILLION)

TABLE 119 NORTH AMERICA: AIOPS PLATFORM MARKET, BY VERTICAL,

2023–2028 (USD MILLION)

TABLE 120 NORTH AMERICA: AIOPS PLATFORM MARKET, BY COUNTRY,

2017–2022 (USD MILLION)

TABLE 121 NORTH AMERICA: AIOPS PLATFORM MARKET, BY COUNTRY,

2023–2028 (USD MILLION)

  11.2.3 US

    11.2.3.1 AI regulations to play a vital role in promoting ethical and responsible use of

AI

TABLE 122 US: AIOPS PLATFORM MARKET, BY OFFERING, 2017–2022 (USD

MILLION)

TABLE 123 US: AIOPS PLATFORM MARKET, BY OFFERING, 2023–2028 (USD

MILLION)

TABLE 124 US: AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE, 2017–2022

(USD MILLION)

TABLE 125 US: AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE, 2023–2028

(USD MILLION)

TABLE 126 US: AIOPS PLATFORM MARKET, BY APPLICATION, 2017–2022 (USD

MILLION)
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TABLE 127 US: AIOPS PLATFORM MARKET, BY APPLICATION, 2023–2028 (USD

MILLION)

  11.2.4 CANADA

    11.2.4.1 Complex IT landscape in Canada to drive players to adopt AIOps platforms

11.3 EUROPE

  11.3.1 EUROPE: AIOPS PLATFORM MARKET DRIVERS

  11.3.2 EUROPE: RECESSION IMPACT

TABLE 128 EUROPE: AIOPS PLATFORM MARKET, BY OFFERING, 2017–2022 (USD

MILLION)

TABLE 129 EUROPE: AIOPS PLATFORM MARKET, BY OFFERING, 2023–2028 (USD

MILLION)

TABLE 130 EUROPE: AIOPS PLATFORM MARKET, BY SERVICE, 2017–2022 (USD

MILLION)

TABLE 131 EUROPE: AIOPS PLATFORM MARKET, BY SERVICE, 2023–2028 (USD

MILLION)

TABLE 132 EUROPE: AIOPS PLATFORM MARKET, BY PROFESSIONAL SERVICE,

2017–2022 (USD MILLION)

TABLE 133 EUROPE: AIOPS PLATFORM MARKET, BY PROFESSIONAL SERVICE,

2023–2028 (USD MILLION)

TABLE 134 EUROPE: AIOPS PLATFORM MARKET, BY MANAGED SERVICE,

2017–2022 (USD MILLION)

TABLE 135 EUROPE: AIOPS PLATFORM MARKET, BY MANAGED SERVICE,

2023–2028 (USD MILLION)

TABLE 136 EUROPE: AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE,

2017–2022 (USD MILLION)

TABLE 137 EUROPE: AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE,

2023–2028 (USD MILLION)

TABLE 138 EUROPE: AIOPS PLATFORM MARKET, BY CLOUD TYPE, 2017–2022

(USD MILLION)

TABLE 139 EUROPE: AIOPS PLATFORM MARKET, BY CLOUD TYPE, 2023–2028

(USD MILLION)

TABLE 140 EUROPE: AIOPS PLATFORM MARKET, BY APPLICATION, 2017–2022

(USD MILLION)

TABLE 141 EUROPE: AIOPS PLATFORM MARKET, BY APPLICATION, 2023–2028

(USD MILLION)

TABLE 142 EUROPE: AIOPS PLATFORM MARKET, BY VERTICAL, 2017–2022 (USD

MILLION)

TABLE 143 EUROPE: AIOPS PLATFORM MARKET, BY VERTICAL, 2023–2028 (USD

MILLION)
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TABLE 144 EUROPE: AIOPS PLATFORM MARKET, BY COUNTRY, 2017–2022 (USD

MILLION)

TABLE 145 EUROPE: AIOPS PLATFORM MARKET, BY COUNTRY, 2023–2028 (USD

MILLION)

  11.3.3 UK

    11.3.3.1 Rising need to enhance customer satisfaction and drive innovation to boost

market

TABLE 146 UK: AIOPS PLATFORM MARKET, BY OFFERING, 2017–2022 (USD

MILLION)

TABLE 147 UK: AIOPS PLATFORM MARKET, BY OFFERING, 2023–2028 (USD

MILLION)

TABLE 148 UK: AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE, 2017–2022

(USD MILLION)

TABLE 149 UK: AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE, 2023–2028

(USD MILLION)

TABLE 150 UK: AIOPS PLATFORM MARKET, BY APPLICATION, 2017–2022 (USD

MILLION)

TABLE 151 UK: AIOPS PLATFORM MARKET, BY APPLICATION, 2023–2028 (USD

MILLION)

  11.3.4 GERMANY

    11.3.4.1 Rising demand for smarter and more efficient approaches to IT operations to

boost market

  11.3.5 FRANCE

    11.3.5.1 Rising need to navigate complexities of modern IT landscapes to propel

market

  11.3.6 ITALY

    11.3.6.1 Rising demand to seek advanced IT management solutions to bolster

market growth

  11.3.7 SPAIN

    11.3.7.1 Need to drive digital innovation and operational efficiency to boost market

  11.3.8 REST OF EUROPE

    11.3.8.1 Growing adoption of AIOps platform to fuel IT transformation across

countries

11.4 ASIA PACIFIC

  11.4.1 ASIA PACIFIC: AIOPS PLATFORM MARKET DRIVERS

  11.4.2 ASIA PACIFIC: IMPACT OF RECESSION

FIGURE 40 ASIA PACIFIC: MARKET SNAPSHOT

TABLE 152 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY OFFERING, 2017–2022

(USD MILLION)
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TABLE 153 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY OFFERING, 2023–2028

(USD MILLION)

TABLE 154 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY SERVICE, 2017–2022

(USD MILLION)

TABLE 155 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY SERVICE, 2023–2028

(USD MILLION)

TABLE 156 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY PROFESSIONAL

SERVICE, 2017–2022 (USD MILLION)

TABLE 157 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY PROFESSIONAL

SERVICE, 2023–2028 (USD MILLION)

TABLE 158 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY MANAGED SERVICE,

2017–2022 (USD MILLION)

TABLE 159 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY MANAGED SERVICE,

2023–2028 (USD MILLION)

TABLE 160 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE,

2017–2022 (USD MILLION)

TABLE 161 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE,

2023–2028 (USD MILLION)

TABLE 162 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY CLOUD TYPE,

2017–2022 (USD MILLION)

TABLE 163 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY CLOUD TYPE,

2023–2028 (USD MILLION)

TABLE 164 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY APPLICATION,

2017–2022 (USD MILLION)

TABLE 165 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY APPLICATION,

2023–2028 (USD MILLION)

TABLE 166 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY VERTICAL, 2017–2022

(USD MILLION)

TABLE 167 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY VERTICAL, 2023–2028

(USD MILLION)

TABLE 168 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY COUNTRY, 2017–2022

(USD MILLION)

TABLE 169 ASIA PACIFIC: AIOPS PLATFORM MARKET, BY COUNTRY, 2023–2028

(USD MILLION)

  11.4.3 CHINA

    11.4.3.1 Rising demand for digital transformation to fuel market growth

TABLE 170 CHINA: AIOPS PLATFORM MARKET, BY OFFERING, 2017–2022 (USD

MILLION)

TABLE 171 CHINA: AIOPS PLATFORM MARKET, BY OFFERING, 2023–2028 (USD
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MILLION)

TABLE 172 CHINA: AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE,

2017–2022 (USD MILLION)

TABLE 173 CHINA: AIOPS PLATFORM MARKET, BY DEPLOYMENT MODE,

2023–2028 (USD MILLION)

TABLE 174 CHINA: AIOPS PLATFORM MARKET, BY APPLICATION, 2017–2022

(USD MILLION)

TABLE 175 CHINA: AIOPS PLATFORM MARKET, BY APPLICATION, 2023–2028

(USD MILLION)

  11.4.4 JAPAN

    11.4.4.1 Government support for technological innovation and presence of leading

tech companies to boost market

  11.4.5 SOUTH KOREA

    11.4.5.1 Rising government support for AI research and development to propel

market

  11.4.6 INDIA

    11.4.6.1 Thriving technology landscape and increasing digitalization efforts to fuel

market growth

  11.4.7 ANZ

    11.4.7.1 Growing need to revolutionize IT infrastructure with AI and analytics to fuel

market growth

  11.4.8 ASEAN

    11.4.8.1 Growing need to respond and resolve incidents before they occur to boost

market

  11.4.9 REST OF ASIA PACIFIC

    11.4.9.1 Growing need to optimize IT processes and system performance to boost

market

11.5 MIDDLE EAST & AFRICA

  11.5.1 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET DRIVERS

  11.5.2 MIDDLE EAST & AFRICA: IMPACT OF RECESSION

TABLE 176 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY OFFERING,

2017–2022 (USD MILLION)

TABLE 177 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY OFFERING,

2023–2028 (USD MILLION)

TABLE 178 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY SERVICE,

2017–2022 (USD MILLION)

TABLE 179 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY SERVICE,

2023–2028 (USD MILLION)

TABLE 180 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY
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PROFESSIONAL SERVICE, 2017–2022 (USD MILLION)

TABLE 181 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY

PROFESSIONAL SERVICE, 2023–2028 (USD MILLION)

TABLE 182 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY MANAGED

SERVICE, 2017–2022 (USD MILLION)

TABLE 183 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY MANAGED

SERVICE, 2023–2028 (USD MILLION)

TABLE 184 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY

DEPLOYMENT MODE, 2017–2022 (USD MILLION)

TABLE 185 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY

DEPLOYMENT MODE, 2023–2028 (USD MILLION)

TABLE 186 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY CLOUD

TYPE, 2017–2022 (USD MILLION)

TABLE 187 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY CLOUD

TYPE, 2023–2028 (USD MILLION)

TABLE 188 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY

APPLICATION, 2017–2022 (USD MILLION)

TABLE 189 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY

APPLICATION, 2023–2028 (USD MILLION)

TABLE 190 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY VERTICAL,

2017–2022 (USD MILLION)

TABLE 191 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY VERTICAL,

2023–2028 (USD MILLION)

TABLE 192 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY COUNTRY,

2017– 2022 (USD MILLION)

TABLE 193 MIDDLE EAST & AFRICA: AIOPS PLATFORM MARKET, BY COUNTRY,

2023–2028 (USD MILLION)

  11.5.3 KSA

    11.5.3.1 Growing emphasis on AI development across key industry verticals to boost

market

  11.5.4 UAE

    11.5.4.1 Ability to rapidly detect anomalies and patterns in IT landscape to drive

market

  11.5.5 ISRAEL

    11.5.5.1 Growing applications of AIOps platforms across various industry verticals to

propel market

  11.5.6 EGYPT

    11.5.6.1 Government initiatives to gain competitive advantage and enhance

operational efficiency to fuel market growth
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  11.5.7 SOUTH AFRICA

    11.5.7.1 Rapid adoption of cutting-edge technologies to enhance IT performance

monitoring to boost market

  11.5.8 REST OF MIDDLE EAST & AFRICA

    11.5.8.1 Significant strides made by businesses to enhance efficiency and improve

service delivery to fuel market growth

11.6 LATIN AMERICA

  11.6.1 LATIN AMERICA: AIOPS PLATFORM MARKET DRIVERS

  11.6.2 LATIN AMERICA: IMPACT OF RECESSION

TABLE 194 LATIN AMERICA: AIOPS PLATFORM MARKET, BY OFFERING,

2017–2022 (USD MILLION)

TABLE 195 LATIN AMERICA: AIOPS PLATFORM MARKET, BY OFFERING,

2023–2028 (USD MILLION)

TABLE 196 LATIN AMERICA: AIOPS PLATFORM MARKET, BY SERVICE, 2017–2022

(USD MILLION)

TABLE 197 LATIN AMERICA: AIOPS PLATFORM MARKET, BY SERVICE,
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