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Abstracts

A business process is a collection of related, structured activities or tasks by people or

equipment that in a specific sequence produces a service or product (serves a particular

business goal) for a particular customer or customers. Business processes occur in all

organizantional level and it may or may not be visible to customers. A business process

may often be visualized (modeled) as a flowchart of a sequence of activities with

interleaving decision points or as a process matrix of a sequence of activities with

relevance rules based on data in the process. The benefits of using business processes

include improved customer satisfaction and improved agility for reacting to rapid market

change. Process-oriented organizations break down the barriers of structural

departments and try to avoid functional silos.

The Business Process market revenue was xx.xx Million USD in 2019, and will reach

xx.xx Million USD in 2025, with a CAGR of x.x% during 2020-2025.

Under COVID-19 outbreak globally, this report provides 360 degrees of analysis from

supply chain, import and export control to regional government policy and future

influence on the industry. Detailed analysis about market status (2015-2020), enterprise

competition pattern, advantages and disadvantages of enterprise products, industry

development trends (2020-2025), regional industrial layout characteristics and

macroeconomic policies, industrial policy has also been included. From raw materials to

end users of this industry are analyzed scientifically, the trends of product circulation

and sales channel will be presented as well. Considering COVID-19, this report

provides comprehensive and in-depth analysis on how the epidemic push this industry

transformation and reform.

In COVID-19 outbreak, Chapter 2.2 of this report provides an analysis of the impact of

+357 96 030922
info@marketpublishers.com

COVID-19 Outbreak-Global Business Process Industry Market Report-Development Trends, Threats, Opportunities an...

https://marketpublishers.com/report/industry/other_industries/covid-19-outbreak-global-business-process-industry-market-report-development-trends-threats-opportunities-n-competitive-landscape-in-2020.html


COVID-19 on the global economy and the Business Process industry.

Chapter 3.7 covers the analysis of the impact of COVID-19 from the perspective of the

industry chain.

In addition, chapters 7-11 consider the impact of COVID-19 on the regional economy.

The Business Process market can be split based on product types, major applications,

and important countries as follows:

Key players in the global Business Process market covered in Chapter 12:

Cognizant

Accenture

SAP SE

Fujitsu

HCL

Wipro

EXL

Oracle

IBM

Genpact

Capgemini

TCS

In Chapter 4 and 14.1, on the basis of types, the Business Process market from 2015 to

2025 is primarily split into:

Operations

Accounting and Finance

Sales and Marketing

Customer Service and Support

Human Resource Management (HRM)

Procurement and Supply Chain Management

Others

In Chapter 5 and 14.2, on the basis of applications, the Business Process market from

2015 to 2025 covers:

BFSI

Telecom and IT

Manufacturing

ECommerce and Retail

Healthcare
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Government

Others

Geographically, the detailed analysis of consumption, revenue, market share and

growth rate, historic and forecast (2015-2025) of the following regions are covered in

Chapter 6, 7, 8, 9, 10, 11, 14:

North America (Covered in Chapter 7 and 14)

United States

Canada

Mexico

Europe (Covered in Chapter 8 and 14)

Germany

UK

France

Italy

Spain

Russia

Others

Asia-Pacific (Covered in Chapter 9 and 14)

China

Japan

South Korea

Australia

India

Southeast Asia

Others

Middle East and Africa (Covered in Chapter 10 and 14)

Saudi Arabia

UAE

Egypt

Nigeria

South Africa

Others

South America (Covered in Chapter 11 and 14)

Brazil

Argentina

Columbia

Chile

Others
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Years considered for this report:

Historical Years: 2015-2019

Base Year: 2019

Estimated Year: 2020

Forecast Period: 2020-2025
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