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The global Workforce Management Software market size is predicted to grow from US$
3247 million in 2025 to US$ 5209 million in 2031; it is expected to grow at a CAGR of
8.2% from 2025 to 2031.

Workforce Management Software is a system intended to maximize the use of agent
labor by projecting incoming call volumes and scheduling staff to meet needs exactly,
by time of the day, day of the week, week of the month, etc. WFM systems use
historical calling records, which are collected from the automatic call distribution system,
to project future calling patterns and volumes for specified time frames. The core
functions of WFM software include labor planning, time and attendance management,
payroll management, tasking and staffing, and performance reporting.

It helps managers accurately and easily forecast staffing requirements across all
customer-facing inbound, outbound, blended and back office resources. It also allows
agents to manage their scheduling with tools for needs such as schedule trades and
sequential shift bids.

Global Workforce Management Software key players include Kronos, Infor, Verint, etc.
Global top three manufacturers hold a share over 45%.

North America is the largest production area, with a share about 55%, followed by
Europe, and Asia, both have a share over 30 percent.

In terms of product, On-premises is the largest segment, with a share over 50%. And in
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terms of application, the largest application is
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millions)

Figure 63. Mexico Workforce Management Software Market Size 2026-2031 ($ millions)
Figure 64. Brazil Workforce Management Software Market Size 2026-2031 ($ millions)
Figure 65. China Workforce Management Software Market Size 2026-2031 ($ millions)
Figure 66. Japan Workforce Management Software Market Size 2026-2031 ($ millions)
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Figure 67. Korea Workforce Management Software Market Size 2026-2031 ($ millions)
Figure 68. Southeast Asia Workforce Management Software Market Size 2026-2031 ($
millions)

Figure 69. India Workforce Management Software Market Size 2026-2031 ($ millions)
Figure 70. Australia Workforce Management Software Market Size 2026-2031 ($
millions)

Figure 71. Germany Workforce Management Software Market Size 2026-2031 ($
millions)

Figure 72.France Workforce Management Software Market Size 2026-2031 ($ millions)
Figure 73. UK Workforce Management Software Market Size 2026-2031 ($ millions)
Figure 74. Italy Workforce Management Software Market Size 2026-2031 ($ millions)
Figure 75. Russia Workforce Management Software Market Size 2026-2031 ($ millions)
Figure 76. Egypt Workforce Management Software Market Size 2026-2031 ($ millions)
Figure 77. South Africa Workforce Management Software Market Size 2026-2031 ($
millions)

Figure 78. Israel Workforce Management Software Market Size 2026-2031 ($ millions)
Figure 79.Turkey Workforce Management Software Market Size 2026-2031 ($ millions)
Figure 80. Global Workforce Management Software Market Size Market ShareForecast
byType (2026-2031)

Figure 81. Global Workforce Management Software Market Size Market ShareForecast
by Application (2026-2031)

Figure 82. GCC Countries Workforce Management Software Market Size 2026-2031 ($
millions)
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