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Abstracts

The global Voice Automated Solutions market size is predicted to grow from US$ 439

million in 2025 to US$ 614 million in 2032; it is expected to grow at a CAGR of 5.4%

from 2026 to 2032.

In 2025, global Voice Automated Solutions industry-average gross margin of

approximately 60%.

Voice Automated Solutions are AI-driven interactive systems built on Automatic Speech

Recognition (ASR), Natural Language Understanding (NLU), Text-to-Speech (TTS), and

conversational engines. They automate or augment human agents by handling inbound

calls, voice navigation, intelligent Q&A, order processing, and outbound notifications,

delivered either on-premise or via cloud-based SaaS platforms.

The Voice Automated Solutions market is driven by enterprises seeking cost efficiency,

scalable customer engagement, and 24/7 service availability through AI-powered voice

interactions. Adoption has accelerated with advances in speech recognition, natural

language processing, and cloud infrastructure, enabling more natural, multilingual, and

context-aware conversations compared with legacy IVR systems. Demand is strongest

in contact center–intensive industries such as banking, telecom, insurance, e-

commerce, and public services, where automation reduces labor dependency while

improving response consistency and analytics visibility. Competitive dynamics typically

separate global cloud and AI platform providers from specialized solution integrators

and vertical-focused vendors, with differentiation increasingly based on accuracy,

integration capability, compliance readiness, and ecosystem partnerships rather than

basic voice functionality alone.
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LPI (LP Information)' newest research report, the “Voice Automated Solutions

Industry Forecast” looks at past sales and reviews total world Voice Automated

Solutions sales in 2025, providing a comprehensive analysis by region and market

sector of projected Voice Automated Solutions sales for 2026 through 2032. With Voice

Automated Solutions sales broken down by region, market sector and sub-sector, this

report provides a detailed analysis in US$ millions of the world Voice Automated

Solutions industry.

This Insight Report provides a comprehensive analysis of the global Voice Automated

Solutions landscape and highlights key trends related to product segmentation,

company formation, revenue, and market share, latest development, and M&A activity.

This report also analyses the strategies of leading global companies with a focus on

Voice Automated Solutions portfolios and capabilities, market entry strategies, market

positions, and geographic footprints, to better understand these firms’ unique position

in an accelerating global Voice Automated Solutions market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Voice Automated Solutions and breaks down the forecast

by Type, by Application, geography, and market size to highlight emerging pockets of

opportunity. With a transparent methodology based on hundreds of bottom-up

qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Voice Automated Solutions.

This report presents a comprehensive overview, market shares, and growth

opportunities of Voice Automated Solutions market by product type, application, key

players and key regions and countries.

Segmentation by Type:

Software

Hardware

Segmentation by Deployment:

Cloud-based

On-premise
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Segmentation by Technology:

Interactive Voice Response

AI Conversational Voice Bot

Speech Recognition Platform

Segmentation by Application:

Express and Parcel

Retail and Warehousing

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia
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India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Honeywell

K?rber Supply Chain

Sabio
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Tecnipesa

Heartland

Iflytek

Voxware

IntelePeer

Alibaba

Ada
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Figure 14. Voice Automated Solutions in Retail and Warehousing

Figure 15. Global Voice Automated Solutions Market: Retail and Warehousing

(2021-2026) & ($ millions)

Figure 16. Global Voice Automated Solutions Market Size Market Share by Application

in 2025

Figure 17. Global Voice Automated Solutions Revenue Market Share by Player in 2025

Figure 18. Global Voice Automated Solutions Market Size Market Share by Region

(2021-2026)

Figure 19. Americas Voice Automated Solutions Market Size 2021-2026 ($ millions)

Figure 20. APAC Voice Automated Solutions Market Size 2021-2026 ($ millions)

Figure 21. Europe Voice Automated Solutions Market Size 2021-2026 ($ millions)

Figure 22. Middle East & Africa Voice Automated Solutions Market Size 2021-2026 ($

millions)

Figure 23. Americas Voice Automated Solutions Value Market Share by Country in

2025

Figure 24. United States Voice Automated Solutions Market Size Growth 2021-2026 ($
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millions)

Figure 25. Canada Voice Automated Solutions Market Size Growth 2021-2026 ($

millions)

Figure 26. Mexico Voice Automated Solutions Market Size Growth 2021-2026 ($

millions)

Figure 27. Brazil Voice Automated Solutions Market Size Growth 2021-2026 ($ millions)

Figure 28. APAC Voice Automated Solutions Market Size Market Share by Region in

2025

Figure 29. APAC Voice Automated Solutions Market Size Market Share by Type

(2021-2026)

Figure 30. APAC Voice Automated Solutions Market Size Market Share by Application

(2021-2026)

Figure 31. China Voice Automated Solutions Market Size Growth 2021-2026 ($ millions)

Figure 32. Japan Voice Automated Solutions Market Size Growth 2021-2026 ($

millions)

Figure 33. South Korea Voice Automated Solutions Market Size Growth 2021-2026 ($

millions)

Figure 34. Southeast Asia Voice Automated Solutions Market Size Growth 2021-2026

($ millions)

Figure 35. India Voice Automated Solutions Market Size Growth 2021-2026 ($ millions)

Figure 36. Australia Voice Automated Solutions Market Size Growth 2021-2026 ($

millions)

Figure 37. Europe Voice Automated Solutions Market Size Market Share by Country in

2025

Figure 38. Europe Voice Automated Solutions Market Size Market Share by Type

(2021-2026)

Figure 39. Europe Voice Automated Solutions Market Size Market Share by Application

(2021-2026)

Figure 40. Germany Voice Automated Solutions Market Size Growth 2021-2026 ($

millions)

Figure 41. France Voice Automated Solutions Market Size Growth 2021-2026 ($

millions)

Figure 42. UK Voice Automated Solutions Market Size Growth 2021-2026 ($ millions)

Figure 43. Italy Voice Automated Solutions Market Size Growth 2021-2026 ($ millions)

Figure 44. Russia Voice Automated Solutions Market Size Growth 2021-2026 ($

millions)

Figure 45. Middle East & Africa Voice Automated Solutions Market Size Market Share

by Region (2021-2026)

Figure 46. Middle East & Africa Voice Automated Solutions Market Size Market Share
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by Type (2021-2026)

Figure 47. Middle East & Africa Voice Automated Solutions Market Size Market Share

by Application (2021-2026)

Figure 48. Egypt Voice Automated Solutions Market Size Growth 2021-2026 ($ millions)

Figure 49. South Africa Voice Automated Solutions Market Size Growth 2021-2026 ($

millions)

Figure 50. Israel Voice Automated Solutions Market Size Growth 2021-2026 ($ millions)

Figure 51. Turkey Voice Automated Solutions Market Size Growth 2021-2026 ($

millions)

Figure 52. GCC Countries Voice Automated Solutions Market Size Growth 2021-2026

($ millions)

Figure 53. Americas Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 54. APAC Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 55. Europe Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 56. Middle East & Africa Voice Automated Solutions Market Size 2027-2032 ($

millions)

Figure 57. United States Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 58. Canada Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 59. Mexico Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 60. Brazil Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 61. China Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 62. Japan Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 63. Korea Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 64. Southeast Asia Voice Automated Solutions Market Size 2027-2032 ($

millions)

Figure 65. India Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 66. Australia Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 67. Germany Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 68. France Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 69. UK Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 70. Italy Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 71. Russia Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 72. Egypt Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 73. South Africa Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 74. Israel Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 75. Turkey Voice Automated Solutions Market Size 2027-2032 ($ millions)

Figure 76. Global Voice Automated Solutions Market Size Market Share Forecast by

Type (2027-2032)

Figure 77. Global Voice Automated Solutions Market Size Market Share Forecast by
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Application (2027-2032)

Figure 78. GCC Countries Voice Automated Solutions Market Size 2027-2032 ($

millions)
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