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The global Text Information Processing Service market size is predicted to grow from
US$ 2304 million in 2025 to US$ 6924 million in 2032; it is expected to grow at a CAGR
of 17.1% from 2026 to 2032.

Text information processing services refer to a category of data processing and natural
language processing services provided to enterprises and institutions, centering on
stages such as the collection, cleaning, parsing, classification, extraction, retrieval,
translation, summarization, auditing, annotation, structuring, and intelligent analysis of
text data. Typically powered by technologies such as OCR, NLP, knowledge graphs,
machine learning, and large language models (LLMs), these services transform
unstructured or semi-structured text?including contracts, invoices, emails, customer
service records, news articles, social media content, academic papers, reports,
government documents, and medical texts?into searchable, analyzable, and
manageable data assets. These services are widely applied across various scenarios,
including financial risk management, intelligent customer service, content moderation,
public opinion monitoring, legal document analysis, medical record processing,
enterprise knowledge management, government data governance, and Al model
training.

The upstream segment of the text information processing service value chain primarily
comprises foundational resources such as text data sources, document scanning
equipment, OCR recoghnition tools, NLP algorithms, large language models, knowledge
graphs, databases, cloud computing infrastructure, and data security tools. The
midstream segment consists of text information processing service providers,
responsible for text collection, cleaning, deduplication, classification, annotation,
structured extraction, semantic analysis, machine translation, summarization, content
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moderation, knowledge base construction, and the processing of training data
for Al models. The downstream segment encompasses applications across scenarios
such as financial risk management, legal compliance, medical records, government
documentation, intelligent customer service, public opinion monitoring, enterprise
knowledge management, publishing and media, education and research, and Al model
training. The gross profit margin for text information processing services stands at
approximately 63%.

From the perspective of data assetization, the core value of text information processing
services lies in transforming vast quantities of unstructured text into actionable data.
Enterprises and institutions routinely accumulate massive amounts of textual
materials?including contracts, reports, invoices, emails, customer service logs, policy
documents, medical records, and public opinion data. However, if this information
remains stored merely in document form, it is difficult to retrieve, aggregate, or analyze
rapidly. Through processes such as OCR recognition, data cleaning, classification,
extraction, tagging, and structural processing, text information processing services
enable textual content to be integrated into databases, knowledge bases, business
systems, and Al models, thereby significantly enhancing information utilization
efficiency.

From the perspective of industry applications, text information processing services are
emerging as a critical foundational service across sectors such as finance, government
administration, law, healthcare, and enterprise knowledge management. The financial
sector requires the extraction of risk-related information from contracts, credit reports,
public announcements, and public opinion data; government and legal sectors must
process extensive volumes of policy documents, case files, and compliance records; the
healthcare sector needs to standardize and organize medical records, diagnostic
reports, and follow-up logs; and enterprises need to consolidate internal policies, project
documentation, customer communications, and technical materials into searchable
knowledge assets. Different operational scenarios impose rigorous requirements
regarding accuracy, security, compliance, and specialized terminology lexicons;
consequently, industry-specific expertise and capabilities constitute a pivotal factor in
the competitive landscape for service providers.

Looking toward future trends, text information processing services are poised to evolve
from reliance on manual processing and rule-based extraction toward a paradigm
centered on ‘'Large Models + Knowledge Bases + Automated Workflows.' Traditional
text processing methods rely heavily on manual data entry, manual classification, and
rigid rule-based templates, resulting in limited efficiency and scalability. As technologies
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such as large language models, multimodal OCR, semantic search, and intelligent
agents reach maturity, text information processing will increasingly emphasize
automated summarization, intelligent Q&A, complex information extraction, cross-
document relational analysis, and the automated triggering of business processes. In
the future, the true measure of a service provider's competitiveness will not merely be
the sheer volume of text processed, but rather their ability to genuinely transform textual
information into actionable insights for decision-making and concrete business
operations.

LPI (LP Information)' newest research report, the ?Text Information Processing Service
Industry Forecast? looks at past sales and reviews total world Text Information
Processing Service sales in 2025, providing a comprehensive analysis by region and
market sector of projected Text Information Processing Service sales for 2026 through
2032. With Text Information Processing Service sales broken down by region, market
sector and sub-sector, this report provides a detailed analysis in US$ millions of the
world Text Information Processing Service industry.

This Insight Report provides a comprehensive analysis of the global Text Information
Processing Service landscape and highlights key trends related to product
segmentation, company formation, revenue, and market share, latest development, and
M&A activity. This report also analyses the strategies of leading global companies with
a focus on Text Information Processing Service portfolios and capabilities, market entry
strategies, market positions, and geographic footprints, to better understand these
firms? unique position in an accelerating global Text Information Processing Service
market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Text Information Processing Service and breaks down the
forecast by Type, by Application, geography, and market size to highlight emerging
pockets of opportunity. With a transparent methodology based on hundreds of bottom-
up qualitative and quantitative market inputs, this study forecast offers a highly nuanced
view of the current state and future trajectory in the global Text Information Processing
Service.

This report presents a comprehensive overview, market shares, and growth
opportunities of Text Information Processing Service market by product type,
application, key players and key regions and countries.

Segmentation by Type:
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Basic Text Processing Service

Advanced Text Analysis Service

Segmentation by Degree of Automation:

Manual Processing Type (Automation Ratio
Human-Machine Collaboration Type (Automation Ratio 30%?70%)

Intelligent Automation Type (Automation Ratio > 70%)

Segmentation by Text Structure:
Structured Text Processing
Semi-Structured Text Processing

Unstructured Text Processing

Segmentation by Application:
Financial Industry
Medical Industry
Education Industry

Others

This report also splits the market by region:
Americas

United States

Global Text Information Processing Service Market Growth (Status and Outlook) 2026-2032


https://marketpublishers.com/report/other-ict-n-software/global-text-information-processing-service-market-lp.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Canada
Mexico
Brazil
APAC
China
Japan
Korea
Southeast Asia
India
Australia
Europe
Germany
France
UK
Italy
Russia
Middle East & Africa
Egypt
South Africa

Israel
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Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.
Google
Amazon Web Services
Microsoft
IBM
OpenText
Rossum
Mindbreeze
Textkernel
DeepL
Baidu
Alibaba Cloud
Tencent
Huawei
IFLYTEK

Hanvon
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Al Inside

Cogent Labs

FRONTEO

NTT DATA
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