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Abstracts

The global Staffing Agency Software market size is predicted to grow from US$ 673

million in 2025 to US$ 1370 million in 2032; it is expected to grow at a CAGR of 10.9%

from 2026 to 2032.

Third-party recruitment firms use staffing agency software to manage both the

candidate and client sides of the hiring process. The software is good for recruiting both

permanent placements and contract workers.

Staffing management software is a combination of an applicant tracking system (ATS)

and recruiting CRM (customer relationship management) system. The ATS portion lets

you manage candidates and their information throughout the recruiting process. The

CRM portion helps you maintain relationships with your clients and candidates.

Staffing company software is meant to save you time on daily tasks, so you can spend

more time recruiting.

The staffing agency software market is experiencing robust growth, driven by a complex

interplay of technological advancement, economic shifts, and evolving workplace

models.

Staffing Agency Software Market Drivers:

1. Macroeconomic and Labor Market Trends

Talent Shortages and the 'War for Talent': In many sectors, finding qualified candidates

is the primary challenge. Software becomes essential for efficiently sourcing, engaging,
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and nurturing talent pipelines to gain a competitive edge.

Rise of the Gig Economy and Contingent Workforce: The rapid growth of freelance,

contract, and temporary work necessitates tools built to manage a fluid workforce. This

includes tracking contracts, hours, payments, and compliance for a large number of non-

permanent employees.

Economic Uncertainty and Business Agility: Companies are increasingly relying on

contingent labor to stay agile and scale their workforce up or down without the

commitment of full-time hires. Staffing agencies facilitate this, and they need robust

software to manage the complexity at scale.

Remote and Hybrid Work Models: The post-pandemic shift to remote work has

expanded the talent pool geographically but also introduced complexities in tracking,

managing, and engaging with dispersed workers. Software provides the centralized

platform needed for this new reality.

2. Technological Advancements

Artificial Intelligence (AI) and Machine Learning (ML): This is a massive driver. AI is

revolutionizing key functions:

Sourcing & Matching: AI algorithms can scan thousands of resumes and online profiles

to instantly find the best-matched candidates for a job order, drastically reducing time-to-

fill.

Predictive Analytics: Software can predict which candidates are most likely to succeed

in a role or which clients are most likely to have future needs.

Chatbots: Automating initial candidate screening and answering frequently asked

questions, available 24/7.

Automation and Efficiency Gains: Agencies are under constant pressure to improve

margins.

Timesheet and payroll processing

This frees up recruiters to focus on high-value activities like building relationships and

closing deals.
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Integration Capabilities (APIs): Modern software doesn't operate in a vacuum. The

ability to seamlessly integrate with other systems (e.g., HRIS platforms like Workday,

accounting software like QuickBooks, job boards like Indeed, and video interviewing

tools) creates a unified and efficient workflow, eliminating data silos and manual

transfers.

Data-Driven Decision Making: Advanced reporting and analytics dashboards provide

insights into key performance indicators (KPIs): time-to-fill, cost-per-hire, source of hire,

recruiter performance, and client profitability. This allows agency leaders to make

strategic decisions based on data, not guesswork.

LPI (LP Information)' newest research report, the “Staffing Agency Software Industry

Forecast” looks at past sales and reviews total world Staffing Agency Software sales in

2025, providing a comprehensive analysis by region and market sector of projected

Staffing Agency Software sales for 2026 through 2032. With Staffing Agency Software

sales broken down by region, market sector and sub-sector, this report provides a

detailed analysis in US$ millions of the world Staffing Agency Software industry.

This Insight Report provides a comprehensive analysis of the global Staffing Agency

Software landscape and highlights key trends related to product segmentation,

company formation, revenue, and market share, latest development, and M&A activity.

This report also analyses the strategies of leading global companies with a focus on

Staffing Agency Software portfolios and capabilities, market entry strategies, market

positions, and geographic footprints, to better understand these firms’ unique position

in an accelerating global Staffing Agency Software market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Staffing Agency Software and breaks down the forecast

by Type, by Application, geography, and market size to highlight emerging pockets of

opportunity. With a transparent methodology based on hundreds of bottom-up

qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Staffing Agency Software.

This report presents a comprehensive overview, market shares, and growth

opportunities of Staffing Agency Software market by product type, application, key

players and key regions and countries.

Segmentation by Type:
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On-premises

Cloud-Based

Segmentation by Functional Modules:

Employee Information and File Management

Contract and Employment Compliance Management

Payroll Calculation and Individual Income Tax Declaration

Attendance, Leave, and Benefits Management

Others

Segmentation by Employment Models:

Standard Full-Time Employment Agency

Labor Dispatch Management

Flexible Employment

Remote Employment

Other

Segmentation by Application:

Small and Medium Enterprises (SMEs)

Large Enterprises

This report also splits the market by region:
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Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt
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South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Zoho Recruit

Bullhorn

Avionte

JobAdder

JobDiva

BrightMove

Crelate Talent

Vincere

Talentnow

TrackerRMS

The Access Group

Recruiterflow

iSmartRecruit
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Teambridge

Manatal

Loxo

Talent Spot
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