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Abstracts

The global Smart Claim Solutions market size is predicted to grow from US$ 1603

million in 2025 to US$ 3755 million in 2032; it is expected to grow at a CAGR of 13.2%

from 2026 to 2032.

Smart Claim Solutions refers to an innovative approach to managing insurance claims,

utilizing advanced technology and data analytics to streamline the claims process. It

involves leveraging artificial intelligence, automation, and real-time data to efficiently

handle claims from filing to resolution, reducing delays, errors, and costs. Smart Claim

Solutions aim to enhance customer experience by providing faster, more accurate claim

settlements while ensuring transparency and improving the operational efficiency of

insurance providers. This approach enables insurers to adapt to modern challenges and

provide more personalized and effective service.

AI is playing an increasingly important role in smart claim solutions. Through

technologies such as machine learning, natural language processing, and computer

vision, these solutions can automate and optimize the claim settlement process. They

can improve the speed and accuracy of claim processing, quickly identify potential

fraud, and simplify the user experience. In the future, with the continuous development

of AI, generative AI is expected to be applied to the analysis of insurance clauses, and

large - language models will be used to optimize insurance contract parsing, further

enhancing the intelligence level of claim settlement.

Blockchain technology has the characteristics of decentralization, immutability, and

transparency. Combined with smart claim solutions, it can ensure data transparency,

effectively prevent insurance fraud, and enhance data security and compliance

management. In the Chinese market, in particular, the combination of blockchain and AI
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is being used to reduce insurance fraud while ensuring data transparency, and

this trend is expected to continue to develop.

Cloud - based smart claim solutions are gaining more popularity. They allow for easy

access and collaboration of data across different platforms, enabling insurance

companies and customers to obtain relevant information at any time and place. This can

not only improve the efficiency of claim settlement but also reduce the cost of system

construction and maintenance, which is in line with the development trend of digital

transformation of the insurance industry.

LPI (LP Information)' newest research report, the ?Smart Claim Solutions Industry

Forecast? looks at past sales and reviews total world Smart Claim Solutions sales in

2025, providing a comprehensive analysis by region and market sector of projected

Smart Claim Solutions sales for 2026 through 2032. With Smart Claim Solutions sales

broken down by region, market sector and sub-sector, this report provides a detailed

analysis in US$ millions of the world Smart Claim Solutions industry.

This Insight Report provides a comprehensive analysis of the global Smart Claim

Solutions landscape and highlights key trends related to product segmentation,

company formation, revenue, and market share, latest development, and M&A activity.

This report also analyses the strategies of leading global companies with a focus on

Smart Claim Solutions portfolios and capabilities, market entry strategies, market

positions, and geographic footprints, to better understand these firms? unique position

in an accelerating global Smart Claim Solutions market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Smart Claim Solutions and breaks down the forecast by

Type, by Application, geography, and market size to highlight emerging pockets of

opportunity. With a transparent methodology based on hundreds of bottom-up

qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Smart Claim Solutions.

This report presents a comprehensive overview, market shares, and growth

opportunities of Smart Claim Solutions market by product type, application, key players

and key regions and countries.

Segmentation by Type:

Service-based
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Software-based

Segmentation by Application:

Insurance

Healthcare

Automotive

Housing

Others

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia
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India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Smart Claims Administration

EsperHealth

Quantiphi
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Audatex US

DataGenix

Smart Communications

Databricks

Alula

Risksmart

Audatex

SmartCasualtyClaims

ControlExpert

SilverBridge

EPAM Systems

Pega

Guidewire

Cognizant

Five Sigma

CCC Intelligent Solutions

Aspire

Entegral

Tiger Adjusters

Mitigata
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Bureau Veritas

EIS

Change Healthcare

Smart Data Solutions

Mansions

Deloitte
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