. +357 96 030922
Market Publishers info@marketpublishers.com

Global Salesforce CRM Testing Services Market
Growth (Status and Outlook) 2026-2032

https://marketpublishers.com/r/G5F1DA75FCD6EN.html
Date: July 2026

Pages: 192

Price: US$ 3,660.00 (Single User License)

ID: G5F1DA75FCDG6EN

The global Salesforce CRM Testing Services market size is predicted to grow from US$
1330 million in 2025 to US$ 2478 million in 2032; it is expected to grow at a CAGR of
9.1% from 2026 to 2032.

Salesforce CRM Testing Services refer to professional software testing, quality
engineering, and test automation services designed for Salesforce CRM platforms and
related cloud applications. The services support enterprises throughout Salesforce
implementation, configuration, customization, integration, data migration, release
upgrade, continuous delivery, and production maintenance cycles. The core testing
objects include Sales Cloud, Service Cloud, Marketing Cloud, Experience Cloud, CPQ,
Field Service, MuleSoft integrations, Apex, Flow, Lightning Web Components,
Visualforce, AppExchange extensions, and Agentforce-related business processes.
Typical service activities include test strategy design, requirement validation, test case
creation, manual testing, automated test scripting, regression testing, API testing,
performance testing, security testing, user acceptance testing, defect management, test
data management, CI/CD testing integration, and quality reporting. The market focuses
on third-party testing providers, Salesforce ecosystem partners, quality engineering
firms, and test automation platforms that help enterprise customers validate business
workflows, data integrity, access control, integration reliability, user experience, and
release compatibility across Salesforce environments.

From a technological perspective, the industry is evolving from ‘labor-intensive manual
testing' to ‘platform-based, template-based, and Al-assisted continuous testing.’
Traditional Salesforce testing relies on manual verification by business experts and QA
engineers, with test coverage significantly constrained by time and budget. Next-
generation testing platforms significantly reduce script maintenance costs through
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Salesforce metadata identification, object model parsing, low-code script
generation, natural language test cases, automated regression suites, API and Ul joint
testing, test data management, and change impact analysis. As Agentforce and
enterprise Al agents enter sales, service, and marketing processes, the scope of testing
expands from traditional pages and interfaces to dialogue accuracy, permission
boundaries, knowledge invocation, action execution, compliance auditing, and end-to-
end business outcome verification, which is expected to increase the value density of
high-end testing consulting and automation platforms.

LPI (LP Information)' newest research report, the ?Salesforce CRM Testing Services
Industry Forecast? looks at past sales and reviews total world Salesforce CRM Testing
Services sales in 2025, providing a comprehensive analysis by region and market
sector of projected Salesforce CRM Testing Services sales for 2026 through 2032. With
Salesforce CRM Testing Services sales broken down by region, market sector and sub-
sector, this report provides a detailed analysis in US$ millions of the world Salesforce
CRM Testing Services industry.

This Insight Report provides a comprehensive analysis of the global Salesforce CRM
Testing Services landscape and highlights key trends related to product segmentation,
company formation, revenue, and market share, latest development, and M&A activity.
This report also analyses the strategies of leading global companies with a focus on
Salesforce CRM Testing Services portfolios and capabilities, market entry strategies,
market positions, and geographic footprints, to better understand these firms? unique
position in an accelerating global Salesforce CRM Testing Services market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Salesforce CRM Testing Services and breaks down the
forecast by Type, by Application, geography, and market size to highlight emerging
pockets of opportunity. With a transparent methodology based on hundreds of bottom-
up qualitative and quantitative market inputs, this study forecast offers a highly nuanced
view of the current state and future trajectory in the global Salesforce CRM Testing
Services.

This report presents a comprehensive overview, market shares, and growth
opportunities of Salesforce CRM Testing Services market by product type, application,

key players and key regions and countries.

Segmentation by Type:
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Development Phase Testing

Pre-Deployment Testing

Segmentation by Testing Methods:

Manual Testing

Automated Testing

Segmentation by Performance Testing:

?100 Concurrent Users

101-500 Concurrent Users

?501 Concurrent Users

Segmentation by Application:

Financial Industry

Healthcare

Internet

Manufacturing

Other

This report also splits the market by region:

Americas

United States
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Canada
Mexico
Brazil
APAC
China
Japan
Korea
Southeast Asia
India
Australia
Europe
Germany
France
UK
Italy
Russia
Middle East & Africa

Egypt

South Africa
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Israel
Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.
Accenture
Infosys
Cognizant
Capgemini
Wipro
TCS
Tricentis
Copado
Provar
Tech Mahindra
Qualitest Group
ACCELQ
HCLTech

IBM Consulting
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iSoftStone

Neusoft

Beyondsoft
QASource

mabl

VRP Consulting
Apexon

DeviQA

Kairos Technologies
TechForce Services
KiwiQA

Springburst

Nekst IT

Parasoft

Katalon

Leapwork
Testsigma

ADOC International
Xceptance

Quiality Clouds
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