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Abstracts

The global Returns Fraud and Abuse Prevention Software market size is predicted to

grow from US$ 499 million in 2025 to US$ 1302 million in 2032; it is expected to grow at

a CAGR of 14.5% from 2026 to 2032.

Returns Fraud and Abuse Prevention Software is a risk decisioning software category

designed for retailers, brands, marketplace sellers, and omnichannel commerce

operators to detect abnormal behavior during return requests, exchanges, refunds, item

not received claims, missing item claims, in store returns, and cross channel return

authorization. The software is typically composed of a cloud based risk engine, rules

engine, machine learning scoring models, customer behavior profiles, order and return

history databases, device and account linking modules, manual review workbenches,

return policy configuration tools, and integrations with ecommerce platforms, order

management systems, warehouse systems, payment systems, and customer service

systems. Major vendors are concentrated in the United States, Israel, the United

Kingdom, Germany, China, Japan, India, and Singapore, with core applications in

apparel and footwear, beauty and personal care, consumer electronics, home goods,

luxury goods, sporting goods, and cross border ecommerce. The market boundary

excludes simple return portals, generic customer service ticketing tools, pure return

label systems, and standalone chargeback management software; it focuses on fraud

detection, abuse control, and automated decisioning in return and refund scenarios.

Public product materials from Riskified, Loop, Appriss Retail, AfterShip, and Mastercard

show that the category has evolved from static rule based tools into intelligent risk

platforms combining real time behavior, historical returns, refund records, transaction

data, and abnormal pattern scoring.

The global retail industry is moving from a growth model built on generous return
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policies toward a more disciplined model of return governance and margin

protection. Rising ecommerce penetration, consumer expectations for free returns,

cross border order growth, and social media driven impulse buying have turned returns

from a post sale service issue into a combined challenge involving profit, inventory, and

customer experience. The opportunity for Returns Fraud and Abuse Prevention

Software is expanding not only because fraud losses are increasing, but also because

merchants need to identify high risk behavior without damaging the experience of

legitimate customers. Compared with manual review and fixed threshold rules, new

generation software uses order history, return frequency, refund reasons, address

anomalies, device fingerprints, logistics status, item value, and account linkage to build

real time risk scores, allowing merchants to apply differentiated policies: fast refunds for

trusted customers, manual review, restricted return options, or delayed refunds for high

risk cases.

The market still faces clear constraints. Return abuse is becoming more organized,

expanding from frequent returns to empty boxes, exchange arbitrage, false item not

received claims, used item returns, and multi account circumvention. At the same time,

consumers continue to expect convenient returns, and overly restrictive policies can

damage repeat purchase rates and brand reputation. As a result, vendor competition is

shifting from simply blocking more suspicious returns to reducing false positives,

improving system integration, and providing more explainable policy decisions. Future

demand will mainly come from apparel and footwear, beauty and personal care,

consumer electronics, luxury goods, sporting goods, and cross border ecommerce,

especially among merchants with high average order value, high return rates, and

omnichannel fulfillment models.

LPI (LP Information)' newest research report, the ?Returns Fraud and Abuse Prevention

Software Industry Forecast? looks at past sales and reviews total world Returns Fraud

and Abuse Prevention Software sales in 2025, providing a comprehensive analysis by

region and market sector of projected Returns Fraud and Abuse Prevention Software

sales for 2026 through 2032. With Returns Fraud and Abuse Prevention Software sales

broken down by region, market sector and sub-sector, this report provides a detailed

analysis in US$ millions of the world Returns Fraud and Abuse Prevention Software

industry.

This Insight Report provides a comprehensive analysis of the global Returns Fraud and

Abuse Prevention Software landscape and highlights key trends related to product

segmentation, company formation, revenue, and market share, latest development, and

M&A activity. This report also analyses the strategies of leading global companies with
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a focus on Returns Fraud and Abuse Prevention Software portfolios and capabilities,

market entry strategies, market positions, and geographic footprints, to better

understand these firms? unique position in an accelerating global Returns Fraud and

Abuse Prevention Software market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Returns Fraud and Abuse Prevention Software and

breaks down the forecast by Type, by Application, geography, and market size to

highlight emerging pockets of opportunity. With a transparent methodology based on

hundreds of bottom-up qualitative and quantitative market inputs, this study forecast

offers a highly nuanced view of the current state and future trajectory in the global

Returns Fraud and Abuse Prevention Software.

This report presents a comprehensive overview, market shares, and growth

opportunities of Returns Fraud and Abuse Prevention Software market by product type,

application, key players and key regions and countries.

Segmentation by Type:

Returns Management Suite with Embedded Fraud Control

Standalone Returns Fraud and Abuse Prevention Platform

Ecommerce Policy Abuse Protection Suite

Others

Segmentation by Detection Technology:

Machine Learning Behavioral Scoring

Rules Engine and Policy Thresholds

Identity Device and Account Linking

Computer Vision and Item Verification

Others
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Segmentation by Deployment Architecture:

Multi Tenant Cloud SaaS

Enterprise Private Cloud

Embedded Commerce App

Others

Segmentation by Customer Segment:

Large Enterprise Retailers

Mid Market Brands

Small Merchants

Others

Segmentation by Application:

Apparel Footwear and Accessories

Consumer Electronics and Appliances

Beauty Personal Care and Health Products

Others

This report also splits the market by region:

Americas
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United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa
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Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Riskified Ltd.

Forter, Inc.

Signifyd, Inc.

Accertify, Inc.

Appriss Retail

Narvar, Inc.

Loop Returns, Inc.

ReturnPro

ReverseLogix Corporation

AfterShip Group

United Parcel Service, Inc.

Mastercard Incorporated

Ravelin Technology Ltd.

Global-e Online Ltd.
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Fraud.net, Inc.

Sift Science, Inc.

Route App, Inc.

parcelLab GmbH

ClickPost

SHIELD AI Technologies Pte. Ltd.

Cacco Inc.

Tencent Cloud Computing Beijing Co., Ltd.

Alibaba Cloud Computing Co., Ltd.

Beijing Shumei Times Technology Co., Ltd.
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Figure 75. Italy Returns Fraud and Abuse Prevention Software Market Size 2027-2032

($ millions)

Figure 76. Russia Returns Fraud and Abuse Prevention Software Market Size

2027-2032 ($ millions)

Figure 77. Egypt Returns Fraud and Abuse Prevention Software Market Size 2027-2032

($ millions)

Figure 78. South Africa Returns Fraud and Abuse Prevention Software Market Size

2027-2032 ($ millions)

Figure 79. Israel Returns Fraud and Abuse Prevention Software Market Size 2027-2032
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($ millions)

Figure 80. Turkey Returns Fraud and Abuse Prevention Software Market Size

2027-2032 ($ millions)

Figure 81. Global Returns Fraud and Abuse Prevention Software Market Size Market

Share Forecast by Type (2027-2032)

Figure 82. Global Returns Fraud and Abuse Prevention Software Market Size Market

Share Forecast by Application (2027-2032)

Figure 83. GCC Countries Returns Fraud and Abuse Prevention Software Market Size

2027-2032 ($ millions)
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