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Abstracts

The global Retail Order Fulfillment Solutions market size is predicted to grow from US$

5038 million in 2025 to US$ 10656 million in 2032; it is expected to grow at a CAGR of

11.2% from 2026 to 2032.

Retail Order Fulfillment Solutions refer to software and platform solutions used by

retailers, brands, and e-commerce operators to manage the end-to-end fulfillment of

customer orders across online stores, physical stores, marketplaces, warehouses, store

inventory, carriers, and returns systems. Core functions include order capture, inventory

availability, order promising, order splitting, fulfillment routing, ship-from-store, buy

online pick up in store, delivery tracking, customer service visibility, and reverse

logistics. These solutions are commonly delivered as order management systems,

distributed order management platforms, omnichannel fulfillment platforms, inventory

visibility modules, and fulfillment orchestration engines, and are widely used in apparel,

beauty, consumer electronics, department stores, home goods, grocery, specialty retail,

and cross-border retail.

For market research purposes, Retail Order Fulfillment Solutions should include

software subscription, license, platform service, implementation, integration,

maintenance, upgrade, and related data-service revenue. The scope should exclude

third-party warehousing service fees, parcel delivery charges, warehouse robotics,

automated sorting equipment, and unrelated generic warehouse management software

revenue. Major suppliers are concentrated in the United States, Canada, Europe,

China, Japan, India, and Australia, where digital retail, supply chain software, and cloud

service ecosystems are relatively mature.

The global Retail Order Fulfillment Solutions market is evolving from a back-office order
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processing tool into a central operating layer for omnichannel retail. Rising e-

commerce penetration, stores as fulfillment hubs, same-day delivery, buy online pick up

in store, in-store returns, and marketplace selling are reshaping how retailers execute

orders. Retailers are no longer focused only on shipping orders out; they increasingly

need to decide where to fulfill from, how to fulfill at the lowest feasible cost, how to

promise inventory accurately, and how to keep customers informed in real time. As a

result, inventory visibility, intelligent order routing, distributed inventory promising,

carrier selection, returns automation, and customer-service integration are becoming

high-priority modules in retail digital transformation.

The main challenges are system integration complexity, weak data quality, inventory

inaccuracy, and sustained fulfillment cost pressure. Large retailers often operate

separate e-commerce, store, ERP, warehouse, loyalty, customer service, and logistics

systems, making full-chain orchestration difficult for a single standalone tool. Small and

mid-sized retailers are more sensitive to subscription fees, implementation costs, and

staff training requirements. Future demand is expected to move further toward cloud-

native, modular, and intelligent platforms, especially as AI-driven demand forecasting,

order allocation, exception alerts, and returns optimization become more practical. The

market’s growth is therefore not just a cycle of retail software replacement; it is an

infrastructure upgrade aimed at improving delivery certainty, reducing last-mile

fulfillment costs, and strengthening consumer experience.

LPI (LP Information)' newest research report, the “Retail Order Fulfillment Solutions

Industry Forecast” looks at past sales and reviews total world Retail Order Fulfillment

Solutions sales in 2025, providing a comprehensive analysis by region and market

sector of projected Retail Order Fulfillment Solutions sales for 2026 through 2032. With

Retail Order Fulfillment Solutions sales broken down by region, market sector and sub-

sector, this report provides a detailed analysis in US$ millions of the world Retail Order

Fulfillment Solutions industry.

This Insight Report provides a comprehensive analysis of the global Retail Order

Fulfillment Solutions landscape and highlights key trends related to product

segmentation, company formation, revenue, and market share, latest development, and

M&A activity. This report also analyses the strategies of leading global companies with

a focus on Retail Order Fulfillment Solutions portfolios and capabilities, market entry

strategies, market positions, and geographic footprints, to better understand these

firms’ unique position in an accelerating global Retail Order Fulfillment Solutions

market.
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This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Retail Order Fulfillment Solutions and breaks down the

forecast by Type, by Application, geography, and market size to highlight emerging

pockets of opportunity. With a transparent methodology based on hundreds of bottom-

up qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Retail Order Fulfillment

Solutions.

This report presents a comprehensive overview, market shares, and growth

opportunities of Retail Order Fulfillment Solutions market by product type, application,

key players and key regions and countries.

Segmentation by Type:

Software Platform

Implementation and Integration Services

Others

Segmentation by Deployment Model:

Cloud Based

On Premise

Hybrid

Segmentation by Fulfillment Channel:

Warehouse Fulfillment

Store Fulfillment

Others
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Segmentation by Retail Business Model:

Omnichannel Retailers

Pure Online Retailers

Others

Segmentation by Application:

Fashion, Apparel and Beauty Retail

Consumer Electronics and Specialty Retail

Grocery, Food and Daily Necessities Retail

Others

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan
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Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Oracle Corporation
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SAP SE

Microsoft Corporation

Salesforce, Inc.

IBM Corporation

Manhattan Associates, Inc.

Panasonic Connect Co., Ltd. (Blue Yonder)

Shopify Inc.

Kibo Software, Inc.

Tecsys Inc.

Fluent Commerce Pty Ltd.

OneStock SAS

The Descartes Systems Group Inc.

ShipStation Global

Linnworks

Jesta I.S. Inc.

Cart.com, Inc.

StrongPoint ASA

Shanghai ShopEx Network Technology Co., Ltd.

Shanghai Tongtianxiao Information Technology Co., Ltd.

Shanghai Baison Software Co., Ltd.
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Jushuitan Group Inc.

Kingdee International Software Group Company Limited

Shanghai Burgeon Software Technology Co., Ltd.

TIS Inc.

Hankook Networks Co., Ltd.

91APP Inc.

Anchanto Pte Ltd.

Unicommerce eSolutions Limited

Vinculum Solutions Pvt. Ltd.
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Figure 35. APAC Retail Order Fulfillment Solutions Market Size Market Share by

Application (2021-2026)

Figure 36. China Retail Order Fulfillment Solutions Market Size Growth 2021-2026 ($

millions)

Figure 37. Japan Retail Order Fulfillment Solutions Market Size Growth 2021-2026 ($

millions)

Figure 38. South Korea Retail Order Fulfillment Solutions Market Size Growth

2021-2026 ($ millions)

Figure 39. Southeast Asia Retail Order Fulfillment Solutions Market Size Growth

2021-2026 ($ millions)

Figure 40. India Retail Order Fulfillment Solutions Market Size Growth 2021-2026 ($

millions)

Figure 41. Australia Retail Order Fulfillment Solutions Market Size Growth 2021-2026 ($

millions)
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Figure 42. Europe Retail Order Fulfillment Solutions Market Size Market Share by

Country in 2025

Figure 43. Europe Retail Order Fulfillment Solutions Market Size Market Share by Type

(2021-2026)

Figure 44. Europe Retail Order Fulfillment Solutions Market Size Market Share by

Application (2021-2026)

Figure 45. Germany Retail Order Fulfillment Solutions Market Size Growth 2021-2026

($ millions)

Figure 46. France Retail Order Fulfillment Solutions Market Size Growth 2021-2026 ($

millions)

Figure 47. UK Retail Order Fulfillment Solutions Market Size Growth 2021-2026 ($

millions)

Figure 48. Italy Retail Order Fulfillment Solutions Market Size Growth 2021-2026 ($

millions)

Figure 49. Russia Retail Order Fulfillment Solutions Market Size Growth 2021-2026 ($

millions)

Figure 50. Middle East & Africa Retail Order Fulfillment Solutions Market Size Market

Share by Region (2021-2026)

Figure 51. Middle East & Africa Retail Order Fulfillment Solutions Market Size Market

Share by Type (2021-2026)

Figure 52. Middle East & Africa Retail Order Fulfillment Solutions Market Size Market

Share by Application (2021-2026)

Figure 53. Egypt Retail Order Fulfillment Solutions Market Size Growth 2021-2026 ($

millions)

Figure 54. South Africa Retail Order Fulfillment Solutions Market Size Growth

2021-2026 ($ millions)

Figure 55. Israel Retail Order Fulfillment Solutions Market Size Growth 2021-2026 ($

millions)

Figure 56. Turkey Retail Order Fulfillment Solutions Market Size Growth 2021-2026 ($

millions)

Figure 57. GCC Countries Retail Order Fulfillment Solutions Market Size Growth

2021-2026 ($ millions)

Figure 58. Americas Retail Order Fulfillment Solutions Market Size 2027-2032 ($

millions)

Figure 59. APAC Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 60. Europe Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 61. Middle East & Africa Retail Order Fulfillment Solutions Market Size

2027-2032 ($ millions)

Figure 62. United States Retail Order Fulfillment Solutions Market Size 2027-2032 ($
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millions)

Figure 63. Canada Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 64. Mexico Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 65. Brazil Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 66. China Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 67. Japan Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 68. Korea Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 69. Southeast Asia Retail Order Fulfillment Solutions Market Size 2027-2032 ($

millions)

Figure 70. India Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 71. Australia Retail Order Fulfillment Solutions Market Size 2027-2032 ($

millions)

Figure 72. Germany Retail Order Fulfillment Solutions Market Size 2027-2032 ($

millions)

Figure 73. France Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 74. UK Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 75. Italy Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 76. Russia Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 77. Egypt Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 78. South Africa Retail Order Fulfillment Solutions Market Size 2027-2032 ($

millions)

Figure 79. Israel Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 80. Turkey Retail Order Fulfillment Solutions Market Size 2027-2032 ($ millions)

Figure 81. Global Retail Order Fulfillment Solutions Market Size Market Share Forecast

by Type (2027-2032)

Figure 82. Global Retail Order Fulfillment Solutions Market Size Market Share Forecast

by Application (2027-2032)

Figure 83. GCC Countries Retail Order Fulfillment Solutions Market Size 2027-2032 ($

millions)
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