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Abstracts

The global Real-Time Marketing Activation market size is predicted to grow from US$

2224 million in 2025 to US$ 3670 million in 2032; it is expected to grow at a CAGR of

7.6% from 2026 to 2032.

Real-time marketing activation is a marketing methodology and technology system

based on real-time data streams, unified customer identity, AI decision engines, and

cross-channel journey orchestration capabilities. Its core objective is to automatically

calculate user intent and value within the millisecond to second time window of a user's

action, and trigger personalized content, recommendations, offers, or "next best action"

at the most appropriate touchpoints (such as Web/App, SMS, email, social media,

advertising platforms, call centers, etc.). Such solutions typically consist of a real-time

CDP, an event stream processing engine, a strategy/decision layer, journey

orchestration, and multi-channel activation connectors, forming a closed loop from data

collection, profile calculation, strategy determination to outreach execution.

Gross Margin Level

Real-time marketing activation is essentially a typical SaaS/cloud subscription business.

Its COGS mainly includes cloud infrastructure (computing, storage, streaming), third-

party messaging channels (SMS, WhatsApp, email), and technical support and

implementation services, without involving heavy asset expenses such as raw materials

and logistics. According to calculations by multiple research and investment institutions

on the SaaS industry, the overall gross margin of most mature SaaS companies is

concentrated in the range of 70-85%, with top vendors often reaching over 80%, while

early-stage companies or those with a high proportion of services may hover around

60-70%. For real-time marketing activation platforms, as the customer base expands
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and a single platform carries more brands and messages, its infrastructure and

development costs are continuously diluted, while the marginal cost mainly comes from

the cost of new messaging channels. Therefore, the overall gross margin can usually be

stabilized at 72-82%. Cloud platforms that are mainly software subscriptions and have a

low proportion of professional services (such as some mid-range SaaS and digital

native participation platforms) are more likely to have a gross margin of 80%+. From a

capital market perspective, deals such as Verint's acquisition by Thoma Bravo for

approximately $2 billion and MoEngage's $100 million new funding round demonstrate

the clear valuation advantage of a business model with "high gross margins and high

recurring revenue."

Industry Drivers

The fundamental driving force behind the accelerated development of real-time

marketing activation can be observed from both the demand and supply sides. On the

demand side, consumers, having grown up in the mobile internet, social media, and

short video environment, are accustomed to "always online, instant response"

interaction. Traditional monthly/weekly bulk marketing campaigns struggle to match

user rhythms, prompting brands to shift towards a new paradigm centered on real-time

behavioral events and personalized cross-channel journeys. Simultaneously, privacy

regulations (such as GDPR and CCPA) and the withdrawal of third-party cookies are

forcing companies to build first-party data and their own CDPs, leveraging real-time

decision-making and journey orchestration to achieve refined activation within a

compliant framework, driving the CDP and CJO markets to grow at high speeds of over

24% and 26.5%, respectively. From the supply side, the rapid maturation of streaming

analytics and real-time data infrastructure has significantly reduced the cost of

processing behavioral events, updating customer profiles, and triggering the "next best

action" in milliseconds. Forrester's 2024/2025 RTIM series reports indicate that RTIM is

becoming a "decision engine" connecting personalized strategies and experience

projects, and an essential component of large brand CX technology stacks.

Furthermore, the continued enthusiasm of the capital market for customer engagement

and RTIM vendors—for example, Thoma Bravo's acquisition of Verint to create an AI-

driven CX group, and MoEngage's $100 million funding led by Goldman Sachs to

expand globalization and AI agent innovation—has further amplified industry R&D and

market education investment. This is expected to maintain a compound annual growth

rate of approximately 18-20%, higher than the overall customer engagement market,

over the next 5-10 years, pushing real-time marketing activation to a larger scale and a

higher level of intelligence.
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Report Scope

LPI (LP Information)' newest research report, the “Real-Time Marketing Activation

Industry Forecast” looks at past sales and reviews total world Real-Time Marketing

Activation sales in 2025, providing a comprehensive analysis by region and market

sector of projected Real-Time Marketing Activation sales for 2026 through 2032. With

Real-Time Marketing Activation sales broken down by region, market sector and sub-

sector, this report provides a detailed analysis in US$ millions of the world Real-Time

Marketing Activation industry.

This Insight Report provides a comprehensive analysis of the global Real-Time

Marketing Activation landscape and highlights key trends related to product

segmentation, company formation, revenue, and market share, latest development, and

M&A activity. This report also analyses the strategies of leading global companies with

a focus on Real-Time Marketing Activation portfolios and capabilities, market entry

strategies, market positions, and geographic footprints, to better understand these

firms’ unique position in an accelerating global Real-Time Marketing Activation market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Real-Time Marketing Activation and breaks down the

forecast by Type, by Application, geography, and market size to highlight emerging

pockets of opportunity. With a transparent methodology based on hundreds of bottom-

up qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Real-Time Marketing

Activation.

This report presents a comprehensive overview, market shares, and growth

opportunities of Real-Time Marketing Activation market by product type, application, key

players and key regions and countries.

Market Segmentation

Segmentation by Type:

Ai-Driven

Rules Engine-Based
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Others

Segmentation by Deployment Type:

Cloud-based

On-premise

Segmentation by Service Delivery Type:

Saas Subscription Model

Customized Development Services

Others

Segmentation by Application:

Banking and Financial Services

Retail and E-commerce

Healthcare

Others

This report also splits the market by region:

Americas

United States

Canada
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Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey
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GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Adobe

Salesforce

Oracle

SAP Emarsys

Pegasystems

SAS

Braze

Insider

MoEngage

CleverTap

Twilio

HubSpot

Genesys

NICE

Verint

Redpoint Global
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Tealium
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