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The global Prison Communication Service market size is predicted to grow from US$
1069 million in 2025 to US$ 952 million in 2032; it is expected to grow at a CAGR of
-1.7% from 2026 to 2032.

Prison Communication Service refers to the various methods and technologies used to
facilitate communication between inmates and their loved ones while incarcerated. This
can include phone calls, video visits, email, and traditional mail services. These services
are essential for maintaining connections and relationships with family and friends,
which can have a positive impact on an inmate's mental health and overall well-being.
Additionally, effective communication can help reduce recidivism rates by providing
inmates with a support system and a sense of connection to the outside world.

The global prison communication service market is characterized by a high degree of
concentration, with a few major companies dominating the market. In the United States,
which has a relatively mature prison communication service market, two companies,
Securus Technologies and ViaPath Technologies (formerly Global Tel Link, GTL),
dominate the market. Historically, prison communication services have been criticized
for their high prices. For example, in the past, the average jail charge for a 15 - minute
call was $3, and the Federal Communications Commission (FCC) has identified rates
as high as $24.80. Incumbent providers and correctional facilities have long - standing
interests. Providers pay site commissions to correctional facilities, which leads to a
focus on profit - making rather than service quality and affordability. Although the FCC
has introduced regulations to limit rates, the implementation has been delayed, and the
market distortion still exists.

With the development of technology, prison communication services are no longer
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limited to traditional voice calls but have gradually expanded to video calls, e -
messaging, and tablet - based services. Policy and regulatory changes have a
significant impact on the prison communication service market. The Martha Wright -
Reed Act of 2022 in the United States empowered the FCC to ensure ‘just and
reasonable’ rates for all incarcerated people's communication services. The 2024 order
implemented this statute through permanent rate caps on audio services and temporary
rate caps on video communications. However, due to requests from incumbent
providers and correctional facilities, the FCC delayed the implementation of the 2024
order until 2027, which has an impact on the market competition pattern and the
development of new entrants.

LPI (LP Information)' newest research report, the “Prison Communication Service
Industry Forecast” looks at past sales and reviews total world Prison Communication
Service sales in 2025, providing a comprehensive analysis by region and market sector
of projected Prison Communication Service sales for 2026 through 2032. With Prison
Communication Service sales broken down by region, market sector and sub-sector,
this report provides a detailed analysis in US$ millions of the world Prison
Communication Service industry.

This Insight Report provides a comprehensive analysis of the global Prison
Communication Service landscape and highlights key trends related to product
segmentation, company formation, revenue, and market share, latest development, and
M&A activity. This report also analyses the strategies of leading global companies with
a focus on Prison Communication Service portfolios and capabilities, market entry
strategies, market positions, and geographic footprints, to better understand these
firms’ unique position in an accelerating global Prison Communication Service market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Prison Communication Service and breaks down the
forecast by Type, by Application, geography, and market size to highlight emerging
pockets of opportunity. With a transparent methodology based on hundreds of bottom-
up qualitative and quantitative market inputs, this study forecast offers a highly nuanced
view of the current state and future trajectory in the global Prison Communication
Service.

This report presents a comprehensive overview, market shares, and growth

opportunities of Prison Communication Service market by product type, application, key
players and key regions and countries.
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Segmentation by Type:
Telephone Services
Mail Services

Others

Segmentation by Application:
Individuals
Families

Government

This report also splits the market by region:
Americas
United States
Canada
Mexico
Brazil
APAC
China
Japan
Korea

Southeast Asia
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India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries
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The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Securus Technologies

ViaPath

JailEngin
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Inmate Calls
ConnectNetwork
Prison Voicemail
Telephoneer
Enginnumbers

Ally Telecom Group
ICSolutions
Reliance

Synergy

Smart Communications
Zenitel

NEC

Telio

eMates

The report requires updating with new data and is sent in 48 hours after order is placed.
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