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Abstracts

The global People Counting System market size is predicted to grow from US$ 890

million in 2025 to US$ 1384 million in 2032; it is expected to grow at a CAGR of 6.4%

from 2026 to 2032.

People counting system is an electronic device that is used to measure the number of

people traversing a certain passage or entrance. Examples include simple manual

clickers, infrared beams, thermal imaging systems, WiFi trackers and video counters

using advanced machine learning algorithms. They are commonly used by retail

establishments to judge the effectiveness of marketing campaigns, building design and

layout, and the popularity of particular brands.The industry's gross profit margin is

approximately 50-70%.

The major players in the people counting system market include ShopperTrak,

RetailNext, Brickstream, DILAX Intelcom GmbH, IRIS-GmbH, Eurotech S.p.A., InfraRed

Integrated Systems, Axiomatic Technology, Hikvision and Axis Communication AB, the

top 10 players got about 40% market shares.

The main market drivers include the following:

1. Digital transformation and precision marketing demands in the retail industry

Data-driven decision-making: As competition in brick-and-mortar businesses intensifies,

retailers need to optimize operational strategies through accurate customer flow data

analysis. For example, shopping malls and chain stores deploy people counting

systems to monitor customer movement, dwell time, and conversion rates in real time,

enabling them to adjust merchandise displays, optimize staffing, and develop
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personalized marketing plans.

Technology Empowerment: Deep learning-based AI algorithms (such as YOLO and

Faster R-CNN) achieve high-accuracy (over 98%) real-time customer flow counting and

trajectory tracking, supporting the generation of statistical reports by department, time

period, and other metrics. This contactless management approach avoids disruption to

normal operations while providing stores with dynamic monitoring and emergency

headcounting capabilities.

Expanding Application Scenarios: Beyond traditional retail, emerging scenarios such as

unmanned convenience stores and smart scenic spots are also leveraging customer

flow counting systems to optimize resources and provide safety alerts. For example,

scenic spots use real-time crowd monitoring to prevent congestion and enhance the

visitor experience.

2. Public safety and regulatory mandates

Policy compliance requirements: At the national level, the 14th Five-Year Plan for

National Informatization and the Outline for the Construction of Digital China explicitly

mandate the improvement of basic population information databases and the promotion

of real-time monitoring and intelligent analysis of population data. At the local level, for

example, Xinjiang's Regulations on the Protection of Women's Rights and Interests

stipulate that the ratio of female to male restrooms in crowded places must be at least

2:1, directly driving the intelligent transformation of public facilities.

Security monitoring needs: In high-density environments like transportation hubs (such

as subways and airports) and commercial complexes, people counting systems have

become a crucial component of security monitoring. For example, deploying AI-driven

dynamic crowd recognition solutions can monitor anomalies in real time and trigger

alerts, improving safety management in public spaces.

Data privacy protection: Privacy regulations (such as the Personal Information

Protection Law) impose stricter requirements on system design, driving enterprises to

adopt privacy-preserving computing technologies such as federated learning to achieve

data compliance and secure sharing in sensitive scenarios (such as medical institutions

and educational settings).

3. AI Technology Advances and Cost Reductions
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Algorithm Optimization: Breakthroughs in computer vision and deep learning algorithms

(such as CNN) have significantly improved the recognition accuracy of people counting

systems and significantly reduced false alarm rates. The error rate of multimodal

perception systems (integrating thermal imaging, millimeter-wave radar, and video

analysis) has dropped to below 0.5%, a 40% improvement over traditional technologies.

Hardware Cost Reduction: The computing power density of domestic AI acceleration

chips is increasing by 35% annually, and the cost is expected to be 60% lower than

imported products by 2028. Edge computing and cloud platforms collaborate to optimize

paths, achieving efficient localized processing and further reducing the overall cost of

system deployment.

Expanding Application Scenarios: The penetration rate of AI-driven dynamic people

recognition solutions in scenarios such as transportation hubs and commercial

complexes has significantly increased, and is expected to account for over 70% of the

market share by 2030. Furthermore, lightweight deployment and multi-system

collaboration have become key technological breakthroughs, driving the industry's

evolution from single-function devices to intelligent decision-making support systems.

The market growth of people counting systems is primarily driven by three factors: the

digital transformation of the retail industry, the mandatory push of public safety policies,

and the advancement and cost reduction of AI technology. In the future, with the

deepening of technological integration and scenario innovation, the industry will show a

trend of parallel scale growth and intelligent upgrading.

LPI (LP Information)' newest research report, the ?People Counting System Industry

Forecast? looks at past sales and reviews total world People Counting System sales in

2025, providing a comprehensive analysis by region and market sector of projected

People Counting System sales for 2026 through 2032. With People Counting System

sales broken down by region, market sector and sub-sector, this report provides a

detailed analysis in US$ millions of the world People Counting System industry.

This Insight Report provides a comprehensive analysis of the global People Counting

System landscape and highlights key trends related to product segmentation, company

formation, revenue, and market share, latest development, and M&A activity. This report

also analyses the strategies of leading global companies with a focus on People

Counting System portfolios and capabilities, market entry strategies, market positions,

and geographic footprints, to better understand these firms? unique position in an

accelerating global People Counting System market.
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This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for People Counting System and breaks down the forecast

by Type, by Application, geography, and market size to highlight emerging pockets of

opportunity. With a transparent methodology based on hundreds of bottom-up

qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global People Counting System.

This report presents a comprehensive overview, market shares, and growth

opportunities of People Counting System market by product type, application, key

players and key regions and countries.

Segmentation by Type:

IR Beam

Thermal Imaging

Video Based

Others

Segmentation by Technology:

Traditional Image Processing

AI Algorithm Processing

Segmentation by Functional Category:

Cross-sectional Type

Regional Type

Segmentation by Application:
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Transportation

Commercial

Corporate and Education

Others

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany
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France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

ShopperTrak?US?

RetailNext?US?

FLIR Systems?US?

WINNER Technology?CN?

DILAX Intelcom GmbH?DE?

IRIS-GmbH?DE?

InfraRed Integrated Systems?US?
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Axiomatic Technology?US?

Hikvision?CN?

Axis Communication AB?SE?

Countwise LLC?US?

V-Count?TR?

Xovis AG?CH?

IEE S.A.?LU?

HELLA Aglaia Mobile Vision GmbH?DE?

Eurotech S.p.A.?IT?

FootfallCam?GB?

Giken Trastem?JP?
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