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Abstracts
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The global Outsourced Sales Service market size is predicted to grow from US$ 2937

million in 2025 to US$ 3800 million in 2031; it is expected to grow at a CAGR of 4.4%

from 2025 to 2031.

Sales outsourcing is simply this: outsourcing a portion or entire sales activities to a

trusted 3rd party sales team. Using a sales outsourcing partner allows companies to

attract and maintain a sales force without having to make them full or part-time

employees.

Outsourcing sales means hiring an external service provider to manage and execute

your company's sales and marketing activities. This allows you to focus on your core

competencies without having to invest in setting up a complete in-house sales and

marketing department.

Outsourced sales teams are often responsible for lead generation and customer

acquisition to build a portfolio of clients. They are also adept at effectively managing

accounts to increase customer retention and maximize their potential.

Global core outsourced sales service manufacturers include CloudTask, CIENCE,

Leadium etc.The top 5 companies hold a share about 25%.North America is the largest

market, with a share about 50%, followed by Europe and Asia Pacific with the share

about 20% and 17%.In terms of product,online service is the largest segment, with a

share over 85%. And in terms of application, the largest application is SMEs, followed

by large enterprises.
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Market Trends

After large enterprises set an example and achieved good results, a large number of

small and medium enterprises began to use outsourced sales service.

Service providers will provide more professional and personalized service in next few

years. Service will be provided in more small market segments.

LPI (LP Information)' newest research report, the “Outsourced Sales Service Industry

Forecast” looks at past sales and reviews total world Outsourced Sales Service sales in

2024, providing a comprehensive analysis by region and market sector of projected

Outsourced Sales Service sales for 2025 through 2031. With Outsourced Sales Service

sales broken down by region, market sector and sub-sector, this report provides a

detailed analysis in US$ millions of the world Outsourced Sales Service industry.

This Insight Report provides a comprehensive analysis of the global Outsourced Sales

Service landscape and highlights key trends related to product segmentation, company

formation, revenue, and market share, latest development, and M&A activity. This report

also analyses the strategies of leading global companies with a focus on Outsourced

Sales Service portfolios and capabilities, market entry strategies, market positions, and

geographic footprints, to better understand these firms’ unique position in an

accelerating global Outsourced Sales Service market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Outsourced Sales Service and breaks down the forecast

by Type, by Application, geography, and market size to highlight emerging pockets of

opportunity. With a transparent methodology based on hundreds of bottom-up

qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Outsourced Sales Service.

This report presents a comprehensive overview, market shares, and growth

opportunities of Outsourced Sales Service market by product type, application, key

players and key regions and countries.

Segmentation by Type:

Online Service
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Offline Service

Segmentation by Application:

Large Enterprises

SMEs

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany
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France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

CloudTask

CIENCE

Leadium

MarketStar

Martal Group

Acquirent

AOB India
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Bandalier

CPM International

demandDrive

durhamlane

EBQ

Flockjay

FullFunnel

Jinactus Consulting

JumpCrew

Lease A Sales Rep

Marconix

MarketSource

N3 (Accenture)

Operatix

Marss Japan

Saletancy

LIKE Staffing

ZingPro Consulting
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