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Abstracts

The global OSS and BSS Solution market size is predicted to grow from US$ 31460

million in 2025 to US$ 72290 million in 2032; it is expected to grow at a CAGR of 12.9%

from 2026 to 2032.

OSS (Operational Support System) and BSS (Business Support System) are integral

components of telecommunications and IT infrastructure that enable service providers

to manage their operations and business processes. OSS focuses on network

management, ensuring the smooth operation, administration, maintenance, and

provisioning of telecommunications networks. It includes functionalities like network

inventory, service assurance, and fault management. BSS, on the other hand, deals

with the business aspects, such as customer relationship management, order

processing, billing, and revenue management. Together, OSS and BSS solutions

facilitate the efficient delivery of services, from technical performance to customer

interactions and financial transactions, ensuring seamless end-to-end service

management.

The OSS (Operations Support Systems) and BSS (Business Support Systems) solution

market is experiencing significant growth, driven by the increasing demand for efficient

network management and customer service operations in the telecommunications

sector. Major sales regions include North America, Europe, and the Asia-Pacific, with

the latter showing the fastest growth due to the rapid expansion of telecom

infrastructure and digital services. Market opportunities are abundant, fueled by the rise

of 5G technology, IoT applications, and the need for enhanced customer experience.

However, challenges persist, such as the high cost of implementation, integration

complexities with existing systems, and the need for continuous innovation to keep pace

with evolving technologies. Additionally, data security and privacy concerns pose
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significant hurdles that need to be addressed to ensure market sustainability

and growth.

LPI (LP Information)' newest research report, the ?OSS and BSS Solution Industry

Forecast? looks at past sales and reviews total world OSS and BSS Solution sales in

2025, providing a comprehensive analysis by region and market sector of projected

OSS and BSS Solution sales for 2026 through 2032. With OSS and BSS Solution sales

broken down by region, market sector and sub-sector, this report provides a detailed

analysis in US$ millions of the world OSS and BSS Solution industry.

This Insight Report provides a comprehensive analysis of the global OSS and BSS

Solution landscape and highlights key trends related to product segmentation, company

formation, revenue, and market share, latest development, and M&A activity. This report

also analyses the strategies of leading global companies with a focus on OSS and BSS

Solution portfolios and capabilities, market entry strategies, market positions, and

geographic footprints, to better understand these firms? unique position in an

accelerating global OSS and BSS Solution market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for OSS and BSS Solution and breaks down the forecast by

Type, by Application, geography, and market size to highlight emerging pockets of

opportunity. With a transparent methodology based on hundreds of bottom-up

qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global OSS and BSS Solution.

This report presents a comprehensive overview, market shares, and growth

opportunities of OSS and BSS Solution market by product type, application, key players

and key regions and countries.

Segmentation by Type:

OSS (Operations Support Systems)

BSS (Business Support Systems)

Segmentation by Application:

Telecom
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BFSI

Utilities

Others

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France
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UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Amdocs

CSG International

Ericsson

Huawei

Nokia

Oracle

Microsoft

CHR Solutions
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Height8

Cerillion

CDG

Enxoo

SunVizion

Netcracker

NexNet Solutions

Alepo

Lifecycle Software

Vmware

Comarch

S4Digital

Zipit Wireless, Inc.
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