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Abstracts

The global Omnichannel Automated Marketing Platform market size is predicted to grow

from US$ 4286 million in 2025 to US$ 9972 million in 2032; it is expected to grow at a

CAGR of 13.1% from 2026 to 2032.

An omnichannel automated marketing platform is an automated solution that integrates

multiple digital and traditional marketing channels, designed to help businesses

seamlessly manage and optimize cross-channel marketing campaigns. This platform

consolidates channels such as email, social media, SMS, web, physical stores, and ad

placement into a unified system, enabling businesses to provide a consistent and

personalized customer experience. Through automated processes and data-driven

analytics, omnichannel marketing platforms ensure businesses can effectively engage

customers at every stage of the customer journey, improving customer engagement and

conversion rates. The downstream users of omnichannel automated marketing

platforms are primarily marketing departments and digital operations teams across

various industries, including brands and agencies in retail, e-commerce, FMCG,

education, and finance. They use the platform to achieve multi-channel customer reach,

automated marketing campaigns, data analytics, and conversion optimization.

Downstream businesses using this platform can significantly reduce manual operation

costs and improve marketing efficiency; therefore, platform providers typically maintain

high gross margins, generally around 72%.

Omnichannel marketing automation platforms are key tools for companies to adapt to

today's diverse consumer behaviors. As consumers switch seamlessly between

different devices and channels, companies must interact with them in a unified and

consistent way. Omnichannel marketing automation platforms integrate various

marketing channels to ensure the consistency and personalization of information while
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improving operational efficiency. In the future, such platforms will further

promote companies to shift from channel-centric marketing to customer experience-

centric strategies, helping companies stand out in the fiercely competitive market.

LPI (LP Information)' newest research report, the “Omnichannel Automated Marketing

Platform Industry Forecast” looks at past sales and reviews total world Omnichannel

Automated Marketing Platform sales in 2025, providing a comprehensive analysis by

region and market sector of projected Omnichannel Automated Marketing Platform

sales for 2026 through 2032. With Omnichannel Automated Marketing Platform sales

broken down by region, market sector and sub-sector, this report provides a detailed

analysis in US$ millions of the world Omnichannel Automated Marketing Platform

industry.

This Insight Report provides a comprehensive analysis of the global Omnichannel

Automated Marketing Platform landscape and highlights key trends related to product

segmentation, company formation, revenue, and market share, latest development, and

M&A activity. This report also analyses the strategies of leading global companies with

a focus on Omnichannel Automated Marketing Platform portfolios and capabilities,

market entry strategies, market positions, and geographic footprints, to better

understand these firms’ unique position in an accelerating global Omnichannel

Automated Marketing Platform market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Omnichannel Automated Marketing Platform and breaks

down the forecast by Type, by Application, geography, and market size to highlight

emerging pockets of opportunity. With a transparent methodology based on hundreds of

bottom-up qualitative and quantitative market inputs, this study forecast offers a highly

nuanced view of the current state and future trajectory in the global Omnichannel

Automated Marketing Platform.

This report presents a comprehensive overview, market shares, and growth

opportunities of Omnichannel Automated Marketing Platform market by product type,

application, key players and key regions and countries.

Segmentation by Type:

Cloud-Based

On-Premises
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Segmentation by Function:

Marketing Automation

Customer Engagement

Data-Driven

Segmentation by Channel Coverage:

Single-Channel Automation

Multi-Channel Integration

Others

Segmentation by Application:

Enterprise

Individual

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil
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APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries
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The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

HubSpot

Adobe

Salesforce

ActiveCampaign

Mailchimp

Oracle

Brevo

SharpSpring

Klaviyo

Omnisend

Netcore Cloud

Omneky
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