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The global Non-Emergency Medical Transportation (NEMT) Software market size is
predicted to grow from US$ 540 million in 2025 to US$ 834 million in 2032; it is
expected to grow at a CAGR of 6.5% from 2026 to 2032.

Non-emergency medical transportation (NEMT) software enables healthcare
organizations, transportation providers, and managed care organizations to efficiently
manage and coordinate medical transportation services for patients who are in non-
emergency situations. These platforms automate critical processes like scheduling,
route optimization, billing, and tracking, enabling seamless coordination of
transportation for individuals who need assistance getting to medical
appointments.NEMT software is used by transportation company owners or managers,
dispatchers who schedule and assign trips, and drivers who receive ride details and
update trip progress. Patients or their caregivers often access a patient portal or app to
request rides and track their transportation.

The non-emergency medical transportation (NEMT) software market is undergoing
rapid digitization and integration, aiming to improve the efficiency and experience for
healthcare providers, patients, and drivers. Solutions in the market are evolving from
simple scheduling and dispatching functions to end-to-end operations management,
group/individual patient management, real-time tracking, billing and compliance
processing, and seamless integration with electronic medical record (EMR/EHR)
systems. Cloud-based SaaS models, mobile applications, and data-driven optimization
algorithms (such as navigation optimization, demand forecasting, and intelligent
dispatching) are becoming key areas of competition. Alignment with public health
policies and payer requirements (such as HIPAA compliance and medical insurance
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reimbursement settlement interfaces) is also driving vendors to strengthen
security and compliance. Market concentration exhibits a pattern of both large
healthcare IT vendors expanding into the NEMT field and small and medium-sized
startups focusing on the NEMT vertical competing together. Overall, the NEMT software
market is driving a win-win situation in terms of transportation service quality, patient
experience, and operational cost control through more efficient dispatching, transparent
payment, and compliance guarantees.

LPI (LP Information)' newest research report, the “Non-Emergency Medical
Transportation (NEMT) Software Industry Forecast” looks at past sales and reviews
total world Non-Emergency Medical Transportation (NEMT) Software sales in 2025,
providing a comprehensive analysis by region and market sector of projected Non-
Emergency Medical Transportation (NEMT) Software sales for 2026 through 2032. With
Non-Emergency Medical Transportation (NEMT) Software sales broken down by region,
market sector and sub-sector, this report provides a detailed analysis in US$ millions of
the world Non-Emergency Medical Transportation (NEMT) Software industry.

This Insight Report provides a comprehensive analysis of the global Non-Emergency
Medical Transportation (NEMT) Software landscape and highlights key trends related to
product segmentation, company formation, revenue, and market share, latest
development, and M&A activity. This report also analyses the strategies of leading
global companies with a focus on Non-Emergency Medical Transportation (NEMT)
Software portfolios and capabilities, market entry strategies, market positions, and
geographic footprints, to better understand these firms’ unique position in an
accelerating global Non-Emergency Medical Transportation (NEMT) Software market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Non-Emergency Medical Transportation (NEMT)
Software and breaks down the forecast by Type, by Application, geography, and market
size to highlight emerging pockets of opportunity. With a transparent methodology
based on hundreds of bottom-up qualitative and quantitative market inputs, this study
forecast offers a highly nuanced view of the current state and future trajectory in the
global Non-Emergency Medical Transportation (NEMT) Software.

This report presents a comprehensive overview, market shares, and growth
opportunities of Non-Emergency Medical Transportation (NEMT) Software market by
product type, application, key players and key regions and countries.

Segmentation by Type:
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GCC Countries

The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.

DecisivEdge

Bambi Health

Ecolane

MediRoutes

Mobisoft Infotech

ModviCare

Trapeze Group

Moovs

MTM Health

Hybrid IT Services

Yamsol

Nextbillion.ai

Onro

Enghouse Systems

HBSS

Reveal Services
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RouteGenie
RoutingBox
Safr Care
Spedsta
Tobi
Traumasoft
Trip Master
Workwave

Via Transportation
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11.7.3 Trapeze Group Non-Emergency Medical Transportation (NEMT) Software
Revenue, Gross Margin and Market Share (2021-2026)
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11.7.5 Trapeze Group Latest Developments
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Product Offered

11.12.3 Nextbillion.ai Non-Emergency Medical Transportation (NEMT) Software
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11.13.1 Onro Company Information

11.13.2 Onro Non-Emergency Medical Transportation (NEMT) Software Product
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11.13.3 Onro Non-Emergency Medical Transportation (NEMT) Software Revenue,
Gross Margin and Market Share (2021-2026)

11.13.4 Onro Main Business Overview

11.13.5 Onro Latest Developments
11.14 Enghouse Systems

11.14.1 Enghouse Systems Company Information
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11.17 RouteGenie

11.17.1 RouteGenie Company Information
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11.17.2 RouteGenie Non-Emergency Medical Transportation (NEMT) Software
Product Offered

11.17.3 RouteGenie Non-Emergency Medical Transportation (NEMT) Software
Revenue, Gross Margin and Market Share (2021-2026)

11.17.4 RouteGenie Main Business Overview

11.17.5 RouteGenie Latest Developments
11.18 RoutingBox

11.18.1 RoutingBox Company Information

11.18.2 RoutingBox Non-Emergency Medical Transportation (NEMT) Software
Product Offered

11.18.3 RoutingBox Non-Emergency Medical Transportation (NEMT) Software
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11.18.4 RoutingBox Main Business Overview

11.18.5 RoutingBox Latest Developments
11.19 Safr Care

11.19.1 Safr Care Company Information

11.19.2 Safr Care Non-Emergency Medical Transportation (NEMT) Software Product
Offered

11.19.3 Safr Care Non-Emergency Medical Transportation (NEMT) Software Revenue,
Gross Margin and Market Share (2021-2026)

11.19.4 Safr Care Main Business Overview

11.19.5 Safr Care Latest Developments
11.20 Spedsta

11.20.1 Spedsta Company Information

11.20.2 Spedsta Non-Emergency Medical Transportation (NEMT) Software Product
Offered

11.20.3 Spedsta Non-Emergency Medical Transportation (NEMT) Software Revenue,
Gross Margin and Market Share (2021-2026)

11.20.4 Spedsta Main Business Overview

11.20.5 Spedsta Latest Developments
11.21 Tobi

11.21.1 Tobi Company Information

11.21.2 Tobi Non-Emergency Medical Transportation (NEMT) Software Product
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11.21.3 Tobi Non-Emergency Medical Transportation (NEMT) Software Revenue,
Gross Margin and Market Share (2021-2026)

11.21.4 Tobi Main Business Overview

11.21.5 Tobi Latest Developments
11.22 Traumasoft
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11.22.1 Traumasoft Company Information

11.22.2 Traumasoft Non-Emergency Medical Transportation (NEMT) Software Product
Offered

11.22.3 Traumasoft Non-Emergency Medical Transportation (NEMT) Software
Revenue, Gross Margin and Market Share (2021-2026)

11.22.4 Traumasoft Main Business Overview

11.22.5 Traumasoft Latest Developments
11.23 Trip Master

11.23.1 Trip Master Company Information

11.23.2 Trip Master Non-Emergency Medical Transportation (NEMT) Software Product
Offered

11.23.3 Trip Master Non-Emergency Medical Transportation (NEMT) Software
Revenue, Gross Margin and Market Share (2021-2026)

11.23.4 Trip Master Main Business Overview

11.23.5 Trip Master Latest Developments
11.24 Workwave

11.24.1 Workwave Company Information

11.24.2 Workwave Non-Emergency Medical Transportation (NEMT) Software Product
Offered

11.24.3 Workwave Non-Emergency Medical Transportation (NEMT) Software
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2027-2032 ($ millions)

Figure 70. Italy Non-Emergency Medical Transportation (NEMT) Software Market Size
2027-2032 ($ millions)

Figure 71. Russia Non-Emergency Medical Transportation (NEMT) Software Market
Size 2027-2032 ($ millions)

Figure 72. Egypt Non-Emergency Medical Transportation (NEMT) Software Market Size
2027-2032 ($ millions)

Figure 73. South Africa Non-Emergency Medical Transportation (NEMT) Software
Market Size 2027-2032 ($ millions)

Figure 74. Israel Non-Emergency Medical Transportation (NEMT) Software Market Size
2027-2032 ($ millions)

Figure 75. Turkey Non-Emergency Medical Transportation (NEMT) Software Market
Size 2027-2032 ($ millions)

Figure 76. Global Non-Emergency Medical Transportation (NEMT) Software Market
Size Market Share Forecast by Type (2027-2032)

Figure 77. Global Non-Emergency Medical Transportation (NEMT) Software Market
Size Market Share Forecast by Application (2027-2032)

Figure 78. GCC Countries Non-Emergency Medical Transportation (NEMT) Software
Market Size 2027-2032 ($ millions)
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