. +357 96 030922
Market Publishers info@marketpublishers.com

Global Network Hardware Support and Maintenance
Services Market Growth (Status and Outlook)
2026-2032

https://marketpublishers.com/r/G2A1297F3A7AEN.html
Date: June 2026

Pages: 136
Price: US$ 3,660.00 (Single User License)
ID: G2A1297F3A7AEN

The global Network Hardware Support and Maintenance Services market size is
predicted to grow from US$ 8765 million in 2025 to US$ 16981 million in 2032; it is
expected to grow at a CAGR of 10.0% from 2026 to 2032.

Network hardware support and maintenance services encompass a comprehensive
system of technical assurance and operational support services for enterprise-level
network equipment (including routers, switches, firewalls, wireless access points, and
data center network equipment). This includes equipment installation and
commissioning, system upgrades, troubleshooting, spare parts replacement,
performance optimization, security hardening, and 24/7 remote monitoring, aiming to
ensure the stable operation and high availability of network systems. This service is
typically offered through annual contracts or multi-year maintenance agreements and
can be categorized into three models: original equipment manufacturer (OEM) support,
third-party outsourced maintenance services, and on-site maintenance services,
supporting a combination of local deployment and remote centralized management. Its
core value lies in reducing the risk of IT downtime, extending hardware lifecycles,
improving network security, and mitigating business losses from unexpected failures
through proactive monitoring and preventative maintenance. With the accelerated
development of cloud computing, data center expansion, and enterprise digital
transformation, network architecture complexity is continuously increasing, leading to a
greater reliance on specialized maintenance capabilities and driving the continued
expansion of this service market.

Network hardware support and maintenance services are becoming an indispensable
part of modern enterprise digital operations, and their promising market outlook is driven
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by multiple industry trends. As enterprise network architectures evolve towards
cloud-native, edge computing, and hybrid IT environments, the number, type, and
complexity of network hardware devices have increased significantly. This places higher
demands on timely response, professional capabilities, and overall visualized
management in operations and maintenance (O&M). The traditional ‘fault discovery-
response-repair' model is no longer sufficient to meet the needs of continuous business
operations, prompting O&M services to transform towards 'predictive maintenance' and
'intelligent O&M." This service helps enterprises extend equipment lifespan and reduce
downtime losses, while also improving overall network performance through
performance optimization and security hardening. It has become a significant part of
core IT budgets, especially in sectors with extremely high reliability and security
requirements, such as finance, manufacturing, healthcare, and internet businesses.

The market sees both original equipment manufacturer (OEM) support and third-party
O&M outsourcing. OEM services remain competitive due to their deep understanding of
hardware and official spare parts, while third-party professional O&M is rapidly
expanding due to its flexible customization and cost advantages.

In the future, with the development of Al-powered operations and maintenance
platforms, automated fault prediction engines, and unified monitoring systems, network
hardware support and maintenance services will further shift from passive response to
proactive intelligence, expanding service boundaries to network policy optimization,
collaborative security threat defense, and full lifecycle asset value management, forming
long-term growth elasticity of '‘Operations as a Service.' This transformation not only
improves customer experience but also brings service providers more stable revenue
and higher market stickiness.

LPI (LP Information)' newest research report, the ?Network Hardware Support and
Maintenance Services Industry Forecast? looks at past sales and reviews total world
Network Hardware Support and Maintenance Services sales in 2025, providing a
comprehensive analysis by region and market sector of projected Network Hardware
Support and Maintenance Services sales for 2026 through 2032. With Network
Hardware Support and Maintenance Services sales broken down by region, market
sector and sub-sector, this report provides a detailed analysis in US$ millions of the
world Network Hardware Support and Maintenance Services industry.

This Insight Report provides a comprehensive analysis of the global Network Hardware
Support and Maintenance Services landscape and highlights key trends related to
product segmentation, company formation, revenue, and market share, latest
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development, and M&A activity. This report also analyses the strategies of leading
global companies with a focus on Network Hardware Support and Maintenance
Services portfolios and capabilities, market entry strategies, market positions, and
geographic footprints, to better understand these firms? unique position in an
accelerating global Network Hardware Support and Maintenance Services market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Network Hardware Support and Maintenance Services
and breaks down the forecast by Type, by Application, geography, and market size to
highlight emerging pockets of opportunity. With a transparent methodology based on
hundreds of bottom-up qualitative and quantitative market inputs, this study forecast
offers a highly nuanced view of the current state and future trajectory in the global
Network Hardware Support and Maintenance Services.
This report presents a comprehensive overview, market shares, and growth
opportunities of Network Hardware Support and Maintenance Services market by
product type, application, key players and key regions and countries.
Segmentation by Type:

Response Time: ? 8 hours

Response Time: > 8 hours

Others

Segmentation by Service Model:
On-site Service
Send-in/Delivery Repair Service

Remote Technical Support

Segmentation by Service Content:

Basic Maintenance
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Enhanced/Preventive Maintenance

Full-stack Operation and Maintenance Management

Segmentation by Application:
Businesses
Educational Institutions
Hotels

Others

This report also splits the market by region:
Americas
United States
Canada
Mexico
Brazil
APAC
China
Japan
Korea

Southeast Asia
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The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

BROCENT

Park Place Technologies

Fortitude Nicsa Global
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Interactive

Hypertec

Jiliti Group

Ensure Services
TAG Technologies

M Global Services
K&P Computer
Landon Technologies
Shyft Global Services
DataSpan

TRT Shared Services
Smart CT

GSM Systems
Priority Networking
Checkmark IT

NETRAID
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