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The global Mortgage Business Process Outsourcing Services market size is predicted
to grow from US$ 63960 million in 2025 to US$ 161480 million in 2032; it is expected to
grow at a CAGR of 14.4% from 2026 to 2032.

Mortgage Business Process Outsourcing Services refer to the practice of financial
institutions or other relevant enterprises entrusting specific mortgage - related business
processes to professional third - party service providers.

Mortgage origination is when a lender works with a borrower to initiate and complete a
mortgage transaction. This involves many steps that vary according to each lender’s
style and preferences. Proof of employment is required, such as pay stubs or W-2
forms. Federal tax returns are often requested, as are bank statements or balance
sheets to determine a borrower’s creditworthiness. All of this takes time and time is, of
course, money. Outsourcing this process, and its mundane, repetitive tasks, to a
qualified contract mortgage processing company, frees up the lender’s time and
provides them with the bandwidth to work with more borrowers and to close more loans.

United States market for Mortgage Business Process Outsourcing Services is estimated
to increase from US$ million in 2025 to US$ million by 2032, at a CAGR of % from 2026
through 2032.

China market for Mortgage Business Process Outsourcing Services is estimated to

increase from US$ million in 2025 to US$ million by 2032, at a CAGR of % from 2026
through 2032.
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Europe market for Mortgage Business Process Outsourcing Services is
estimated to increase from US$ million in 2025 to US$ million by 2032, at a CAGR of %
from 2026 through 2032.

Global key Mortgage Business Process Outsourcing Services players cover Accenture,
Sourcepoint, Invensis, ShoreAgents, Acuity Knowledge Partners, etc. In terms of
revenue, the global two largest companies occupied for a share nearly % in 2025.

Report Scope

LPI (LP Information)' newest research report, the “Mortgage Business Process
Outsourcing Services Industry Forecast” looks at past sales and reviews total world
Mortgage Business Process Outsourcing Services sales in 2025, providing a
comprehensive analysis by region and market sector of projected Mortgage Business
Process Outsourcing Services sales for 2026 through 2032. With Mortgage Business
Process Outsourcing Services sales broken down by region, market sector and sub-
sector, this report provides a detailed analysis in US$ millions of the world Mortgage
Business Process Outsourcing Services industry.

This Insight Report provides a comprehensive analysis of the global Mortgage Business
Process Outsourcing Services landscape and highlights key trends related to product
segmentation, company formation, revenue, and market share, latest development, and
M&A activity. This report also analyses the strategies of leading global companies with
a focus on Mortgage Business Process Outsourcing Services portfolios and capabilities,
market entry strategies, market positions, and geographic footprints, to better
understand these firms’ unique position in an accelerating global Mortgage Business
Process Outsourcing Services market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Mortgage Business Process Outsourcing Services and
breaks down the forecast by Type, by Application, geography, and market size to
highlight emerging pockets of opportunity. With a transparent methodology based on
hundreds of bottom-up qualitative and quantitative market inputs, this study forecast
offers a highly nuanced view of the current state and future trajectory in the global
Mortgage Business Process Outsourcing Services.

This report presents a comprehensive overview, market shares, and growth
opportunities of Mortgage Business Process Outsourcing Services market by product
type, application, key players and key regions and countries.
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Market Segmentation

Segmentation by Type:
Full-Scale Outsourcing (End-to-End BPO)
Partial Outsourcing (Modular BPO)
Staff Augmentation (Resource Outsourcing)

Managed Services (Outcome-Based BPO)

Segmentation by Application:
Enterprise

Individual

This report also splits the market by region:
Americas
United States
Canada
Mexico
Brazil
APAC
China

Japan
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Korea
Southeast Asia
India
Australia
Europe
Germany
France
UK
Italy
Russia
Middle East & Africa
Egypt
South Africa
Israel
Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.

Accenture
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Sourcepoint

Invensis

ShoreAgents

Acuity Knowledge Partners
LendingWise

Teambuild Consultancy
Infosys

Expert Mortgage Assistance
Connext

Conduent

Firstsource

Helpware

IBN Technologies
Intogreat

StraightSource

Flatworld Solutions

WNS

Suma Soft

Visionet

MAX BPO
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SunTec

ATL BPO
MortgagePro360
FSI Outsourcing
Capita

Nexval
Data-Entry-India

Target Group
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1 SCOPE OF THE REPORT

1.1 Market Introduction

1.2 Years Considered

1.3 Research Objectives

1.4 Market Research Methodology

1.5 Research Process and Data Source
1.6 Economic Indicators

1.7 Currency Considered

1.8 Market Estimation Caveats

2 EXECUTIVE SUMMARY

2.1 World Market Overview
2.1.1 Global Mortgage Business Process Outsourcing Services Market Size
(2021-2032)
2.1.2 Mortgage Business Process Outsourcing Services Market Size CAGR by Region
(2021 VS 2025 VS 2032)
2.1.3 World Current & Future Analysis for Mortgage Business Process Outsourcing
Services by Country/Region (2021, 2025 & 2032)
2.2 Mortgage Business Process Outsourcing Services Segment by Type
2.2.1 Full-Scale Outsourcing (End-to-End BPO)
2.2.2 Partial Outsourcing (Modular BPO)
2.2.3 Staff Augmentation (Resource Outsourcing)
2.2.4 Managed Services (Outcome-Based BPO)
2.2.5 Mortgage Business Process Outsourcing Services Market Size by Type
2.2.5.1 Mortgage Business Process Outsourcing Services Market Size CAGR by
Type (2021 VS 2025 VS 2032)
2.2.5.2 Global Mortgage Business Process Outsourcing Services Market Size Market
Share by Type (2021-2026)
2.3 Mortgage Business Process Outsourcing Services Segment by Application
2.3.1 Enterprise
2.3.2 Individual
2.3.3 Mortgage Business Process Outsourcing Services Market Size by Application
2.3.3.1 Mortgage Business Process Outsourcing Services Market Size CAGR by
Application (2021 VS 2025 VS 2032)
2.3.3.2 Global Mortgage Business Process Outsourcing Services Market Size Market
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Share by Application (2021-2026)

3 MORTGAGE BUSINESS PROCESS OUTSOURCING SERVICES MARKET SIZE
BY PLAYER

3.1 Mortgage Business Process Outsourcing Services Market Size Market Share by
Player

3.1.1 Global Mortgage Business Process Outsourcing Services Revenue by Player
(2021-2026)

3.1.2 Global Mortgage Business Process Outsourcing Services Revenue Market
Share by Player (2021-2026)
3.2 Global Mortgage Business Process Outsourcing Services Key Players Head office
and Products Offered
3.3 Market Concentration Rate Analysis

3.3.1 Competition Landscape Analysis

3.3.2 Concentration Ratio (CR3, CR5 and CR10) & (2024-2026)
3.4 New Products and Potential Entrants
3.5 Mergers & Acquisitions, Expansion

4 MORTGAGE BUSINESS PROCESS OUTSOURCING SERVICES BY REGION

4.1 Mortgage Business Process Outsourcing Services Market Size by Region
(2021-2026)

4.2 Global Mortgage Business Process Outsourcing Services Annual Revenue by
Country/Region (2021-2026)

4.3 Americas Mortgage Business Process Outsourcing Services Market Size Growth
(2021-2026)

4.4 APAC Mortgage Business Process Outsourcing Services Market Size Growth
(2021-2026)

4.5 Europe Mortgage Business Process Outsourcing Services Market Size Growth
(2021-2026)

4.6 Middle East & Africa Mortgage Business Process Outsourcing Services Market Size
Growth (2021-2026)

5 AMERICAS

5.1 Americas Mortgage Business Process Outsourcing Services Market Size by
Country (2021-2026)
5.2 Americas Mortgage Business Process Outsourcing Services Market Size by Type
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(2021-2026)

5.3 Americas Mortgage Business Process Outsourcing Services Market Size by
Application (2021-2026)

5.4 United States

5.5 Canada

5.6 Mexico

5.7 Brazil

6 APAC

6.1 APAC Mortgage Business Process Outsourcing Services Market Size by Region
(2021-2026)

6.2 APAC Mortgage Business Process Outsourcing Services Market Size by Type
(2021-2026)

6.3 APAC Mortgage Business Process Outsourcing Services Market Size by Application
(2021-2026)

6.4 China

6.5 Japan

6.6 South Korea

6.7 Southeast Asia

6.8 India

6.9 Australia

7 EUROPE

7.1 Europe Mortgage Business Process Outsourcing Services Market Size by Country
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7.2 Europe Mortgage Business Process Outsourcing Services Market Size by Type
(2021-2026)

7.3 Europe Mortgage Business Process Outsourcing Services Market Size by
Application (2021-2026)

7.4 Germany

7.5 France
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8 MIDDLE EAST & AFRICA
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8.1 Middle East & Africa Mortgage Business Process Outsourcing Services by Region
(2021-2026)

8.2 Middle East & Africa Mortgage Business Process Outsourcing Services Market Size
by Type (2021-2026)

8.3 Middle East & Africa Mortgage Business Process Outsourcing Services Market Size
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8.4 Egypt
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9 MARKET DRIVERS, CHALLENGES AND TRENDS
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9.3 Industry Trends
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MARKET FORECAST
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10.3.1 China Mortgage Business Process Outsourcing Services Market Forecast

10.3.2 Japan Market Mortgage Business Process Outsourcing Services Forecast
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11 KEY PLAYERS ANALYSIS

11.1 Accenture
11.1.1 Accenture Company Information
11.1.2 Accenture Mortgage Business Process Outsourcing Services Product Offered
11.1.3 Accenture Mortgage Business Process Outsourcing Services Revenue, Gross
Margin and Market Share (2021-2026)
11.1.4 Accenture Main Business Overview
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11.2.2 Sourcepoint Mortgage Business Process Outsourcing Services Product Offered

11.2.3 Sourcepoint Mortgage Business Process Outsourcing Services Revenue, Gross
Margin and Market Share (2021-2026)

11.2.4 Sourcepoint Main Business Overview

11.2.5 Sourcepoint Latest Developments
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