
Global Mobile Workforce Management Market Growth

(Status and Outlook) 2026-2032

https://marketpublishers.com/r/GBF1B54F9EA8EN.html

Date: January 2025

Pages: 146

Price: US$ 3,660.00 (Single User License)

ID: GBF1B54F9EA8EN

Abstracts

The global Mobile Workforce Management market size is predicted to grow from US$

534 million in 2025 to US$ 811 million in 2032; it is expected to grow at a CAGR of

6.1% from 2026 to 2032.

Mobile Workforce Management refers to the systematic, digital, and intelligent end-to-

end management of employees working in the field, distributed, or on-site within an

enterprise, utilizing technologies such as mobile computing, cloud computing, and data

analytics. Its core objective is to optimize the scheduling and utilization of human

resources. Through functions such as real-time location tracking, intelligent task

assignment, precise time tracking, electronic workflows, and on-site data collection, it

improves field work efficiency, strengthens process control, reduces operating costs,

and ensures compliance. This management model is widely used in industries such as

utilities, equipment maintenance, logistics and distribution, retail inspection, and

professional services, and is a key component in achieving the digital, refined, and agile

transformation of enterprise operations.

The core costs of Mobile Workforce Management are concentrated in technology

research and development and platform operation and maintenance, marketing and

sales and customer acquisition, and ongoing customer success services. As a highly

standardized and replicable digital solution, its gross profit margin is usually very high,

reaching 70%-90% in the SaaS model. Profitability relies primarily on user growth, high

renewal rates, and providing value-added services to large clients; customized

development will correspondingly erode some profits.

Mobile Workforce Management is currently experiencing rapid growth and deep

integration. Globally, the market is driven by mature demand in North America and
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Europe, focusing on addressing high labor costs and stringent compliance

requirements through automation and data analytics. Emerging markets, particularly in

the Asia-Pacific region, are becoming the core of growth, fueled by the digitalization of

the service sector and the sophisticated management needs of a large flexible

workforce. Technologically, the market is evolving from basic attendance and

scheduling to intelligent solutions integrating IoT, AI prediction, and low-code platforms.

The competitive focus has shifted from single-function solutions to providing end-to-end

'software + services' ecosystems and deep integration with existing enterprise ERP and

CRM systems. In the future, the market will further expand and restructure with the

development of remote working models and the gig economy.

LPI (LP Information)' newest research report, the “Mobile Workforce Management

Industry Forecast” looks at past sales and reviews total world Mobile Workforce

Management sales in 2025, providing a comprehensive analysis by region and market

sector of projected Mobile Workforce Management sales for 2026 through 2032. With

Mobile Workforce Management sales broken down by region, market sector and sub-

sector, this report provides a detailed analysis in US$ millions of the world Mobile

Workforce Management industry.

This Insight Report provides a comprehensive analysis of the global Mobile Workforce

Management landscape and highlights key trends related to product segmentation,

company formation, revenue, and market share, latest development, and M&A activity.

This report also analyses the strategies of leading global companies with a focus on

Mobile Workforce Management portfolios and capabilities, market entry strategies,

market positions, and geographic footprints, to better understand these firms’ unique

position in an accelerating global Mobile Workforce Management market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Mobile Workforce Management and breaks down the

forecast by Type, by Application, geography, and market size to highlight emerging

pockets of opportunity. With a transparent methodology based on hundreds of bottom-

up qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Mobile Workforce

Management.

This report presents a comprehensive overview, market shares, and growth

opportunities of Mobile Workforce Management market by product type, application, key

players and key regions and countries.
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Segmentation by Type:

Cloud-Based

On-Premise

Segmentation by Employment Relationship:

Formal Employee Management

Flexible/Gig Workforce Management

Segmentation by Core Business:

Deployment and Scheduling

Execution and Monitoring

Analysis and Optimization

Segmentation by Application:

BFSI

Communication

Logistics

Manufacturing

Others

This report also splits the market by region:

Americas
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United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt
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South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Actsoft Inc.

ADP, LLC

ServiceNow

Capgemini

Aspect

AT&T Inc.

ATOSS

Genesys

IFS AB

Infor

Kronos

MobiWork LLC

Promero
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NICE Systems

Oracle Corporation

SAP AG

ServicePower

Trimble Inc

Verint

Verizon Wireless

Workstatus
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