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The global Managed Service Provider (MSP) market size is predicted to grow from US$
4009 million in 2025 to US$ 7261 million in 2032; it is expected to grow at a CAGR of
9.0% from 2026 to 2032.

A Managed Service Provider (MSP) is a third-party company that remotely manages
and assumes ongoing responsibility for a client?s IT infrastructure, systems, and end-
user support under a subscription or contractual service model. MSPs typically deliver
proactive monitoring, cybersecurity management, cloud administration, network
management, data backup and disaster recovery, help desk support, compliance
oversight, and infrastructure optimization using centralized management tools and
service-level agreements (SLAs). Rather than operating on a break-fix basis, MSPs
provide continuous performance monitoring, preventive maintenance, and strategic IT
planning, enabling organizations to reduce downtime, improve security posture, control
costs, and focus internal resources on core business functions.

The industry trend for Managed Service Providers (MSPs) is one of growth and
increased adoption, fueled by the rapidly evolving technology landscape and the
growing need for businesses to streamline their operations. Cloud computing,
cybersecurity threats, and the Internet of Things (IoT) have created a demand for
comprehensive IT management solutions, making MSPs an attractive option for
organizations looking to offload IT responsibilities. Additionally, the shift towards digital
transformation and the increasing complexity of IT infrastructure have further
contributed to the rise of MSPs. To stay competitive, MSPs are investing in advanced
technologies, such as artificial intelligence and machine learning, to enhance their
service offerings and stay ahead of market demands.
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LPI (LP Information)' newest research report, the ?Managed Service Provider
(MSP) Industry Forecast? looks at past sales and reviews total world Managed Service
Provider (MSP) sales in 2025, providing a comprehensive analysis by region and
market sector of projected Managed Service Provider (MSP) sales for 2026 through
2032. With Managed Service Provider (MSP) sales broken down by region, market
sector and sub-sector, this report provides a detailed analysis in US$ millions of the
world Managed Service Provider (MSP) industry.

This Insight Report provides a comprehensive analysis of the global Managed Service
Provider (MSP) landscape and highlights key trends related to product segmentation,
company formation, revenue, and market share, latest development, and M&A activity.
This report also analyses the strategies of leading global companies with a focus on
Managed Service Provider (MSP) portfolios and capabilities, market entry strategies,
market positions, and geographic footprints, to better understand these firms? unique
position in an accelerating global Managed Service Provider (MSP) market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Managed Service Provider (MSP) and breaks down the
forecast by Type, by Application, geography, and market size to highlight emerging
pockets of opportunity. With a transparent methodology based on hundreds of bottom-
up qualitative and quantitative market inputs, this study forecast offers a highly nuanced
view of the current state and future trajectory in the global Managed Service Provider
(MSP).

This report presents a comprehensive overview, market shares, and growth
opportunities of Managed Service Provider (MSP) market by product type, application,
key players and key regions and countries.
Segmentation by Type:

Managed IT Infrastructure & Data Center Services

Managed Network Services

Managed Security (Cybersecurity) Services

Managed Cloud Services

Managed Communication & Collaboration Services
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Managed Mobility Services
Managed Information Services
Backup & Disaster Recovery (BCDR) Services

Next-Generation Technology Management

Segmentation by Organization Size:
Small & Medium Businesses (SMB)
Mid-Market Enterprises

Large Enterprises

Segmentation by Application:
BFSI
Healthcare & Life Sciences
Retail & Consumer Goods
Manufacturing
IT & Telecommunications
Government & Public Sector
Energy & Utilities
Media & Entertainment

Others
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This report also splits the market by region:

Americas

APAC

Europe

United States

Canada

Mexico

Brazil

China

Japan

Korea

Southeast Asia

India

Australia

Germany

France

UK

Italy

Russia

Middle East & Africa
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Egypt
South Africa
Israel
Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.
IBM
Atos
InfoSys
Cognizant
Wipro
Tata Consultancy Services
HCL Technologies
Capgemini
Datapipe
Accenture
Intellias

Bluewolf
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Infopulse

Itransition

BairesDev

Fulcrum Digital

Trianz

Ciklum

BJSS

DataArt

VirtusaPolaris

Liaison Technologies

IT Svit

TechMD

ServerCentral Turing Group
eMazzanti Technologies
Switchfast Technologies
F12.net

TEAM International

QA Consultants

Global Managed Service Provider (MSP) Market Growth (Status and Outlook) 2026-2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-managed-service-provider-msp-market-growth-status-n-outlook-2020-2025.html

. +357 96 030922
Market Publishers info@marketpublishers.com

1 SCOPE OF THE REPORT

1.1 Market Introduction

1.2 Years Considered

1.3 Research Objectives

1.4 Market Research Methodology

1.5 Research Process and Data Source
1.6 Economic Indicators

1.7 Currency Considered

1.8 Market Estimation Caveats

2 EXECUTIVE SUMMARY

2.1 World Market Overview

2.1.1 Global Managed Service Provider (MSP) Market Size (2021-2032)

2.1.2 Managed Service Provider (MSP) Market Size CAGR by Region (2021 VS 2025
VS 2032)

2.1.3 World Current & Future Analysis for Managed Service Provider (MSP) by
Country/Region (2021, 2025 & 2032)
2.2 Managed Service Provider (MSP) Segment by Type

2.2.1 Managed IT Infrastructure & Data Center Services

2.2.2 Managed Network Services

2.2.3 Managed Security (Cybersecurity) Services

2.2.4 Managed Cloud Services

2.2.5 Managed Communication & Collaboration Services

2.2.6 Managed Mobility Services

2.2.7 Managed Information Services

2.2.8 Backup & Disaster Recovery (BCDR) Services

2.2.9 Next-Generation Technology Management

2.2.10 Managed Service Provider (MSP) Market Size by Type

2.2.10.1 Managed Service Provider (MSP) Market Size CAGR by Type (2021 VS
2025 VS 2032)
2.2.10.2 Global Managed Service Provider (MSP) Market Size Market Share by Type

(2021-2026)
2.3 Managed Service Provider (MSP) Segment by Organization Size

2.3.1 Small & Medium Businesses (SMB)

2.3.2 Mid-Market Enterprises

Global Managed Service Provider (MSP) Market Growth (Status and Outlook) 2026-2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-managed-service-provider-msp-market-growth-status-n-outlook-2020-2025.html

. +357 96 030922
Market Publishers info@marketpublishers.com

2.3.3 Large Enterprises
2.3.4 Managed Service Provider (MSP) Market Size by Organization Size
2.3.4.1 Managed Service Provider (MSP) Market Size CAGR by Organization Size
(2021 VS 2025 VS 2032)
2.3.4.2 Global Managed Service Provider (MSP) Market Size Market Share by
Organization Size (2021-2026)
2.4 Managed Service Provider (MSP) Segment by Application
2.4.1 BFSI
2.4.2 Healthcare & Life Sciences
2.4.3 Retail & Consumer Goods
2.4.4 Manufacturing
2.4.5IT & Telecommunications
2.4.6 Government & Public Sector
2.4.7 Energy & Utilities
2.4.8 Media & Entertainment
2.4.9 Others
2.4.10 Managed Service Provider (MSP) Market Size by Application
2.4.10.1 Managed Service Provider (MSP) Market Size CAGR by Application (2021
VS 2025 VS 2032)
2.4.10.2 Global Managed Service Provider (MSP) Market Size Market Share by
Application (2021-2026)

3 MANAGED SERVICE PROVIDER (MSP) MARKET SIZE BY PLAYER

3.1 Managed Service Provider (MSP) Market Size Market Share by Player
3.1.1 Global Managed Service Provider (MSP) Revenue by Player (2021-2026)
3.1.2 Global Managed Service Provider (MSP) Revenue Market Share by Player
(2021-2026)
3.2 Global Managed Service Provider (MSP) Key Players Head office and Products
Offered
3.3 Market Concentration Rate Analysis
3.3.1 Competition Landscape Analysis
3.3.2 Concentration Ratio (CR3, CR5 and CR10) & (2024-2026)
3.4 New Products and Potential Entrants
3.5 Mergers & Acquisitions, Expansion

4 MANAGED SERVICE PROVIDER (MSP) BY REGION

4.1 Managed Service Provider (MSP) Market Size by Region (2021-2026)

Global Managed Service Provider (MSP) Market Growth (Status and Outlook) 2026-2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-managed-service-provider-msp-market-growth-status-n-outlook-2020-2025.html

. +357 96 030922
Market Publishers info@marketpublishers.com

4.2 Global Managed Service Provider (MSP) Annual Revenue by Country/Region
(2021-2026)

4.3 Americas Managed Service Provider (MSP) Market Size Growth (2021-2026)
4.4 APAC Managed Service Provider (MSP) Market Size Growth (2021-2026)
4.5 Europe Managed Service Provider (MSP) Market Size Growth (2021-2026)
4.6 Middle East & Africa Managed Service Provider (MSP) Market Size Growth
(2021-2026)

5 AMERICAS

5.1 Americas Managed Service Provider (MSP) Market Size by Country (2021-2026)
5.2 Americas Managed Service Provider (MSP) Market Size by Type (2021-2026)

5.3 Americas Managed Service Provider (MSP) Market Size by Application (2021-2026)
5.4 United States

5.5 Canada

5.6 Mexico

5.7 Brazil

6 APAC

6.1 APAC Managed Service Provider (MSP) Market Size by Region (2021-2026)

6.2 APAC Managed Service Provider (MSP) Market Size by Type (2021-2026)

6.3 APAC Managed Service Provider (MSP) Market Size by Application (2021-2026)
6.4 China

6.5 Japan

6.6 South Korea

6.7 Southeast Asia

6.8 India

6.9 Australia

7 EUROPE

7.1 Europe Managed Service Provider (MSP) Market Size by Country (2021-2026)
7.2 Europe Managed Service Provider (MSP) Market Size by Type (2021-2026)

7.3 Europe Managed Service Provider (MSP) Market Size by Application (2021-2026)
7.4 Germany

7.5 France

7.6 UK

7.7 ltaly

Global Managed Service Provider (MSP) Market Growth (Status and Outlook) 2026-2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-managed-service-provider-msp-market-growth-status-n-outlook-2020-2025.html

. +357 96 030922
Market Publishers info@marketpublishers.com

7.8 Russia
8 MIDDLE EAST & AFRICA

8.1 Middle East & Africa Managed Service Provider (MSP) by Region (2021-2026)
8.2 Middle East & Africa Managed Service Provider (MSP) Market Size by Type
(2021-2026)

8.3 Middle East & Africa Managed Service Provider (MSP) Market Size by Application
(2021-2026)

8.4 Egypt

8.5 South Africa

8.6 Israel

8.7 Turkey

8.8 GCC Countries

9 MARKET DRIVERS, CHALLENGES AND TRENDS

9.1 Market Drivers & Growth Opportunities
9.2 Market Challenges & Risks
9.3 Industry Trends

10 GLOBAL MANAGED SERVICE PROVIDER (MSP) MARKET FORECAST

10.1 Global Managed Service Provider (MSP) Forecast by Region (2027-2032)
10.1.1 Global Managed Service Provider (MSP) Forecast by Region (2027-2032)
10.1.2 Americas Managed Service Provider (MSP) Forecast
10.1.3 APAC Managed Service Provider (MSP) Forecast
10.1.4 Europe Managed Service Provider (MSP) Forecast
10.1.5 Middle East & Africa Managed Service Provider (MSP) Forecast

10.2 Americas Managed Service Provider (MSP) Forecast by Country (2027-2032)
10.2.1 United States Market Managed Service Provider (MSP) Forecast
10.2.2 Canada Market Managed Service Provider (MSP) Forecast
10.2.3 Mexico Market Managed Service Provider (MSP) Forecast
10.2.4 Brazil Market Managed Service Provider (MSP) Forecast

10.3 APAC Managed Service Provider (MSP) Forecast by Region (2027-2032)
10.3.1 China Managed Service Provider (MSP) Market Forecast
10.3.2 Japan Market Managed Service Provider (MSP) Forecast
10.3.3 Korea Market Managed Service Provider (MSP) Forecast
10.3.4 Southeast Asia Market Managed Service Provider (MSP) Forecast

Global Managed Service Provider (MSP) Market Growth (Status and Outlook) 2026-2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-managed-service-provider-msp-market-growth-status-n-outlook-2020-2025.html

. +357 96 030922
Market Publishers info@marketpublishers.com

10.3.5 India Market Managed Service Provider (MSP) Forecast
10.3.6 Australia Market Managed Service Provider (MSP) Forecast
10.4 Europe Managed Service Provider (MSP) Forecast by Country (2027-2032)
10.4.1 Germany Market Managed Service Provider (MSP) Forecast
10.4.2 France Market Managed Service Provider (MSP) Forecast
10.4.3 UK Market Managed Service Provider (MSP) Forecast
10.4.4 Italy Market Managed Service Provider (MSP) Forecast
10.4.5 Russia Market Managed Service Provider (MSP) Forecast
10.5 Middle East & Africa Managed Service Provider (MSP) Forecast by Region
(2027-2032)
10.5.1 Egypt Market Managed Service Provider (MSP) Forecast
10.5.2 South Africa Market Managed Service Provider (MSP) Forecast
10.5.3 Israel Market Managed Service Provider (MSP) Forecast
10.5.4 Turkey Market Managed Service Provider (MSP) Forecast
10.6 Global Managed Service Provider (MSP) Forecast by Type (2027-2032)
10.7 Global Managed Service Provider (MSP) Forecast by Application (2027-2032)
10.7.1 GCC Countries Market Managed Service Provider (MSP) Forecast

11 KEY PLAYERS ANALYSIS

11.1 IBM

11.1.1 IBM Company Information

11.1.2 IBM Managed Service Provider (MSP) Product Offered

11.1.3 IBM Managed Service Provider (MSP) Revenue, Gross Margin and Market
Share (2021-2026)

11.1.4 IBM Main Business Overview

11.1.5 IBM Latest Developments
11.2 Atos

11.2.1 Atos Company Information

11.2.2 Atos Managed Service Provider (MSP) Product Offered

11.2.3 Atos Managed Service Provider (MSP) Revenue, Gross Margin and Market
Share (2021-2026)

11.2.4 Atos Main Business Overview

11.2.5 Atos Latest Developments
11.3 InfoSys

11.3.1 InfoSys Company Information

11.3.2 InfoSys Managed Service Provider (MSP) Product Offered

11.3.3 InfoSys Managed Service Provider (MSP) Revenue, Gross Margin and Market
Share (2021-2026)

Global Managed Service Provider (MSP) Market Growth (Status and Outlook) 2026-2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-managed-service-provider-msp-market-growth-status-n-outlook-2020-2025.html

. +357 96 030922
Market Publishers info@marketpublishers.com

11.3.4 InfoSys Main Business Overview

11.3.5 InfoSys Latest Developments
11.4 Cognizant

11.4.1 Cognizant Company Information

11.4.2 Cognizant Managed Service Provider (MSP) Product Offered

11.4.3 Cognizant Managed Service Provider (MSP) Revenue, Gross Margin and
Market Share (2021-2026)

11.4.4 Cognizant Main Business Overview

11.4.5 Cognizant Latest Developments
11.5 Wipro

11.5.1 Wipro Company Information

11.5.2 Wipro Managed Service Provider (MSP) Product Offered

11.5.3 Wipro Managed Service Provider (MSP) Revenue, Gross Margin and Market
Share (2021-2026)

11.5.4 Wipro Main Business Overview

11.5.5 Wipro Latest Developments
11.6 Tata Consultancy Services

11.6.1 Tata Consultancy Services Company Information

11.6.2 Tata Consultancy Services Managed Service Provider (MSP) Product Offered

11.6.3 Tata Consultancy Services Managed Service Provider (MSP) Revenue, Gross
Margin and Market Share (2021-2026)

11.6.4 Tata Consultancy Services Main Business Overview

11.6.5 Tata Consultancy Services Latest Developments
11.7 HCL Technologies

11.7.1 HCL Technologies Company Information

11.7.2 HCL Technologies Managed Service Provider (MSP) Product Offered

11.7.3 HCL Technologies Managed Service Provider (MSP) Revenue, Gross Margin
and Market Share (2021-2026)

11.7.4 HCL Technologies Main Business Overview

11.7.5 HCL Technologies Latest Developments
11.8 Capgemini

11.8.1 Capgemini Company Information

11.8.2 Capgemini Managed Service Provider (MSP) Product Offered

11.8.3 Capgemini Managed Service Provider (MSP) Revenue, Gross Margin and
Market Share (2021-2026)

11.8.4 Capgemini Main Business Overview

11.8.5 Capgemini Latest Developments
11.9 Datapipe

11.9.1 Datapipe Company Information

Global Managed Service Provider (MSP) Market Growth (Status and Outlook) 2026-2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-managed-service-provider-msp-market-growth-status-n-outlook-2020-2025.html

. +357 96 030922
Market Publishers info@marketpublishers.com

11.9.2 Datapipe Managed Service Provider (MSP) Product Offered

11.9.3 Datapipe Managed Service Provider (MSP) Revenue, Gross Margin and Market
Share (2021-2026)

11.9.4 Datapipe Main Business Overview

11.9.5 Datapipe Latest Developments
11.10 Accenture

11.10.1 Accenture Company Information

11.10.2 Accenture Managed Service Provider (MSP) Product Offered

11.10.3 Accenture Managed Service Provider (MSP) Revenue, Gross Margin and
Market Share (2021-2026)

11.10.4 Accenture Main Business Overview

11.10.5 Accenture Latest Developments
11.11 Intellias

11.11.1 Intellias Company Information

11.11.2 Intellias Managed Service Provider (MSP) Product Offered

11.11.3 Intellias Managed Service Provider (MSP) Revenue, Gross Margin and Market
Share (2021-2026)

11.11.4 Intellias Main Business Overview

11.11.5 Intellias Latest Developments
11.12 Bluewolf

11.12.1 Bluewolf Company Information

11.12.2 Bluewolf Managed Service Provider (MSP) Product Offered

11.12.3 Bluewolf Managed Service Provider (MSP) Revenue, Gross Margin and
Market Share (2021-2026)

11.12.4 Bluewolf Main Business Overview

11.12.5 Bluewolf Latest Developments
11.13 Infopulse

11.13.1 Infopulse Company Information

11.13.2 Infopulse Managed Service Provider (MSP) Product Offered

11.13.3 Infopulse Managed Service Provider (MSP) Revenue, Gross Margin and
Market Share (2021-2026)

11.13.4 Infopulse Main Business Overview

11.13.5 Infopulse Latest Developments
11.14 Itransition

11.14.1 Itransition Company Information

11.14.2 Itransition Managed Service Provider (MSP) Product Offered

11.14.3 Itransition Managed Service Provider (MSP) Revenue, Gross Margin and
Market Share (2021-2026)

11.14.4 Itransition Main Business Overview

Global Managed Service Provider (MSP) Market Growth (Status and Outlook) 2026-2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-managed-service-provider-msp-market-growth-status-n-outlook-2020-2025.html

. +357 96 030922
Market Publishers info@marketpublishers.com

11.14.5 Itransition Latest Developments
11.15 BairesDev

11.15.1 BairesDev Company Information

11.15.2 BairesDev Managed Service Provider (MSP) Product Offered

11.15.3 BairesDev Managed Service Provider (MSP) Revenue, Gross Margin and
Market Share (2021-2026)

11.15.4 BairesDev Main Business Overview

11.15.5 BairesDev Latest Developments
11.16 Fulcrum Digital

11.16.1 Fulcrum Digital Company Information

11.16.2 Fulcrum Digital Managed Service Provider (MSP) Product Offered

11.16.3 Fulcrum Digital Managed Service Provider (MSP) Revenue, Gross Margin and
Market Share (2021-2026)

11.16.4 Fulcrum Digital Main Business Overview

11.16.5 Fulcrum Digital Latest Developments
11.17 Trianz

11.17.1 Trianz Company Information

11.17.2 Trianz Managed Service Provider (MSP) Product Offered

11.17.3 Trianz Managed Service Provider (MSP) Revenue, Gross Margin and Market
Share (2021-2026)

11.17.4 Trianz Main Business Overview

11.17.5 Trianz Latest Developments
11.18 Ciklum

11.18.1 Ciklum Company Information

11.18.2 Ciklum Managed Service Provider (MSP) Product Offered

11.18.3 Ciklum Managed Service Provider (MSP) Revenue, Gross Margin and Market
Share (2021-2026)

11.18.4 Ciklum Main Business Overview

11.18.5 Ciklum Latest Developments
11.19 BJSS

11.19.1 BJSS Company Information

11.19.2 BJSS Managed Service Provider (MSP) Product Offered

11.19.3 BJSS Managed Service Provider (MSP) Revenue, Gross Margin and Market
Share (2021-2026)

11.19.4 BJSS Main Business Overview

11.19.5 BJSS Latest Developments
11.20 DataArt

11.20.1 DataArt Company Information

11.20.2 DataArt Managed Service Provider (MSP) Product Offered

Global Managed Service Provider (MSP) Market Growth (Status and Outlook) 2026-2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-managed-service-provider-msp-market-growth-status-n-outlook-2020-2025.html

. +357 96 030922
Market Publishers info@marketpublishers.com

11.20.3 DataArt Managed Service Provider (MSP) Revenue, Gross Margin and Market
Share (2021-2026)

11.20.4 DataArt Main Business Overview

11.20.5 DataArt Latest Developments
11.21 VirtusaPolaris

11.21.1 VirtusaPolaris Company Information

11.21.2 VirtusaPolaris Managed Service Provider (MSP) Product Offered

11.21.3 VirtusaPolaris Managed Service Provider (MSP) Revenue, Gross Margin and
Market Share (2021-2026)

11.21.4 VirtusaPolaris Main Business Overview

11.21.5 VirtusaPolaris Latest Developments
11.22 Liaison Technologies

11.22.1 Liaison Technologies Company Information

11.22.2 Liaison Technologies Managed Service Provider (MSP) Product Offered

11.22.3 Liaison Technologies Managed Service Provider (MSP) Revenue, Gross
Margin and Market Share (2021-2026)

11.22.4 Liaison Technologies Main Business Overview

11.22.5 Liaison Technologies Latest Developments
11.23IT Svit

11.23.1 IT Svit Company Information

11.23.2 IT Svit Managed Service Provider (MSP) Product Offered

11.23.3 IT Svit Managed Service Provider (MSP) Revenue, Gross Margin and Market
Share (2021-2026)

11.23.4 IT Svit Main Business Overview

11.23.5 IT Svit Latest Developments
11.24 TechMD

11.24.1 TechMD Company Information

11.24.2 TechMD Managed Service Provider (MSP) Product Offered

11.24.3 TechMD Managed Service Provider (MSP) Revenue, Gross Margin and
Market Share (2021-2026)

11.24.4 TechMD Main Business Overview

11.24.5 TechMD Latest Developments
11.25 ServerCentral Turing Group

11.25.1 ServerCentral Turing Group Company Information

11.25.2 ServerCentral Turing Group Managed Service Provider (MSP) Product
Offered

11.25.3 ServerCentral Turing Group Managed Service Provider (MSP) Revenue,
Gross Margin and Market Share (2021-2026)

11.25.4 ServerCentral Turing Group Main Business Overview

Global Managed Service Provider (MSP) Market Growth (Status and Outlook) 2026-2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-managed-service-provider-msp-market-growth-status-n-outlook-2020-2025.html

. +357 96 030922
Market Publishers info@marketpublishers.com

11.25.5 ServerCentral Turing Group Latest Developments
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