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The global International Ocean Freight Forwarding Services market size is predicted to
grow from US$ 86712 million in 2025 to US$ 118778 million in 2032; it is expected to
grow at a CAGR of 4.5% from 2026 to 2032.

International Ocean Freight Forwarding Services refer to professional cross-border
logistics services in which freight forwarders, non-vessel-operating common carriers
and integrated logistics providers arrange international cargo transportation by sea on
behalf of exporters, importers, manufacturers, retailers and other cargo owners. Core
services cover Full Container Load, Less than Container Load, buyer's and seller's
consolidation, NVOCC services, temperature-controlled ocean freight, dangerous-goods
forwarding, oversized and project cargo, together with booking, documentation, cargo
consolidation, transshipment coordination, shipment visibility and related door-to-door
logistics management. Service specifications are commonly differentiated by shipment
mode, container length, cargo-handling requirements, route coverage, transit time,
sailing frequency and service scope. Freight forwarders typically procure capacity from
multiple vessel-operating carriers and combine carrier schedules, space availability and
local logistics resources to provide customers with suitable transportation solutions. The
market therefore represents the intermediary service layer connecting cargo owners
with international ocean carriers, with value creation centered on capacity procurement,
consolidation, route design, operational coordination, compliance management and
shipment visibility.

Key Findings

FCL remains the principal shipment mode, while LCL provides greater consolidation
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and network-service intensity

Europe has the highest concentration of large global forwarding groups within the core
supplier base

The market combines a limited number of global platforms with a broad base of regional
and specialized forwarders

Market Trends

International Ocean Freight Forwarding Services are evolving from traditional space
booking and freight-rate intermediation toward integrated, digitally managed supply-
chain services. Large shippers increasingly require automated quotation, multi-carrier
schedule comparison, real-time container visibility, purchase-order management,
predictive arrival information, customs coordination and inland transportation within a
single service architecture. This transition is strengthening the role of information
systems and network density alongside conventional carrier procurement capability.
Service differentiation is also becoming more pronounced in LCL consolidation,
dangerous goods, temperature-controlled cargo, oversized shipments and project
logistics, where operational complexity and compliance requirements are higher.
Sustainability is becoming another service dimension as customers increasingly request
emissions reporting and lower-carbon transportation options. The FuelEU Maritime
framework has applied to covered shipping activities in the European Union since 2025,
accelerating the transmission of decarbonization requirements from ocean carriers to
freight forwarders and cargo owners.

Market Dynamics

Drivers

The long-term demand foundation for International Ocean Freight Forwarding Services
is supported by the central role of maritime transportation in international merchandise
trade, continued outsourcing of logistics functions and the growing complexity of
multinational supply chains. UN Trade and Development notes that maritime transport
carries the majority of global merchandise trade by volume, making ocean forwarding
an essential coordination layer for cross-border commerce. Supply-chain diversification
is also generating more origin-destination combinations as manufacturing and sourcing
networks expand across China, Southeast Asia, India and other production centers. For
shippers operating multiple factories, suppliers and destination markets, the need for
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centralized booking, consolidation, documentation, customs coordination and shipment
visibility continues to support professional freight-forwarding demand.

Restraints

Market development is constrained by pronounced freight-rate volatility, dependence on
vessel-operating carriers and intense price competition in standardized FCL forwarding.
Freight forwarders generally purchase transportation capacity before reselling or
arranging it for customers, exposing gross revenue and margins to changes in carrier
rates, available capacity and contract terms. Route disruptions can further increase
transit times, insurance costs and operational complexity. UN Trade and Development
has highlighted that geopolitical tensions and changes to major maritime routes have
increased voyage distances and transportation costs in recent years. Smaller
forwarders may also face disadvantages in global contract negotiations, technology
investment and access to guaranteed capacity on high-demand routes.

Opportunities

Future opportunities are increasingly concentrated in services that provide more
operational value than basic port-to-port booking. LCL consolidation can benefit from
denser gateway networks and higher service intensity, while dangerous goods,
chemicals, pharmaceuticals, temperature-controlled cargo and project logistics create
demand for specialized compliance and handling capabilities. Supply-chain
diversification across emerging Asian manufacturing markets is opening opportunities
for forwarders able to connect new origin locations with established North American and
European distribution networks. Door-to-door transportation, buyer's consolidation,
purchase-order management and multimodal coordination also allow service providers
to deepen customer relationships and capture a greater share of logistics spending.
Carbon reporting and lower-emission ocean solutions are developing into additional
service opportunities as multinational customers strengthen supply-chain sustainability
requirements.

Challenges

The principal long-term challenges are maintaining profitability through volatile freight
cycles, managing dependence on carrier capacity and continuously investing in global
networks, digital systems and compliance capabilities. Forwarders must balance annual
carrier contracts and spot-market procurement while maintaining competitive customer
pricing and reliable space availability. Global operations also require effective
management of customs regulations, sanctions, dangerous-goods rules, trade controls
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and local licensing requirements. At the same time, digitalization raises expectations for
real-time visibility, system integration and data accuracy, increasing investment
requirements for both global and regional operators. The industry therefore faces a
structural challenge in combining competitive pricing with reliable execution, specialized
service capability and increasingly sophisticated technology infrastructure.

Value Chain Analysis

The value chain of International Ocean Freight Forwarding Services begins with vessel-
operating carriers that provide the underlying international shipping capacity, supported
by container terminals, container freight stations, inland transport operators, customs
brokers, warehousing providers, insurers and logistics technology systems. Freight
forwarders and NVOCCs occupy the central coordination layer, purchasing or arranging
ocean capacity, designing routes, consolidating cargo, preparing documentation,
coordinating customs and transshipment processes, and providing customers with
shipment visibility and exception management. Downstream customers include
exporters, importers, manufacturers, retailers, distributors and other cargo owners
across a wide range of industries. The largest cost component is generally purchased
transportation and associated handling services, making procurement capability and
carrier relationships important to financial performance. Value creation increases where
the forwarder can combine scale-based capacity procurement with consolidation
density, specialized cargo expertise, network coordination and digital supply-chain
management. Consequently, standardized FCL forwarding tends to experience stronger
price competition, while LCL, specialized cargo and integrated door-to-door services
provide greater scope for service differentiation.

Segment Insights

By shipment mode, FCL represents the principal service category because
standardized containerized trade accounts for the majority of mainstream international
ocean forwarding activity. LCL serves customers with smaller shipment sizes and allows
forwarders to consolidate multiple consignments into shared containers. Although
operational volumes are smaller than FCL, LCL requires consolidation gateways,
container freight stations, cargo planning and destination deconsolidation capabilities,
creating greater operational complexity and stronger network effects. Breakbulk and
project cargo constitute a smaller but important specialized segment serving oversized,
heavy and non-standard shipments.

By container length, 20-foot and 40-foot containers are the mainstream standardized
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specifications used in global forwarding, while 45-foot equipment and other non-
standard formats serve more specialized requirements. By cargo-handling requirement,
general cargo represents the broadest service base, while temperature-controlled
cargo, dangerous goods and oversized or project cargo require additional equipment,
documentation, operational procedures and regulatory expertise. These specialized
categories generally provide stronger differentiation opportunities than standardized
general-cargo forwarding.

Downstream Market Opportunities

Demand is broadly distributed across retail and consumer goods, automotive, industrial
and machinery, electronics and technology, chemicals, healthcare and pharmaceuticals,
and food and beverage industries. Retail and manufacturing customers typically
emphasize transportation cost, space availability and schedule reliability, while
electronics and automotive supply chains place greater importance on lead-time control,
visibility and coordinated inbound logistics. Chemicals, healthcare products and food-
related cargo create more specialized opportunities because safety, regulatory
compliance, temperature control and documentation requirements raise operational
barriers. Forwarders capable of combining ocean freight with customs, warehousing,
inland transportation and supply-chain management are better positioned to capture
higher-value customer requirements across these industries.

Regional Insights

Europe has the highest concentration of large global forwarding groups within the
established competitive base and remains an important center for multinational freight-
forwarding management, carrier procurement and global network coordination. North
America combines several major international forwarders with a highly fragmented base
of NVOCCs and ocean freight forwarders. The Federal Maritime Commission separately
regulates Ocean Freight Forwarders and NVOCCs as Ocean Transportation
Intermediaries, reflecting the depth and diversity of the U.S. intermediary market.

Asia is central to operational cargo flows because of its manufacturing and export base.
China combines large comprehensive forwarders with numerous specialized and
regional providers, while Japan and South Korea are characterized by established
logistics groups serving multinational manufacturing supply chains. India and Southeast
Asia are increasingly important network nodes as manufacturing and sourcing become
more geographically diversified. These regional shifts are encouraging global
forwarders to expand origin coverage, consolidation gateways and local execution
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capabilities rather than relying on a limited number of traditional export hubs.

Competitive Landscape Analysis

The competitive landscape is characterized by a layered structure consisting of global
integrated forwarders, large regional operators, specialized NVOCCs and a broad long
tail of local freight-forwarding companies. Global players compete through international
office networks, carrier purchasing scale, multinational customer relationships, digital
platforms and the ability to integrate ocean freight with customs, warehousing, inland
transport and contract logistics. Regional and specialized companies compete through
local customer relationships, specific trade lanes, LCL consolidation, dangerous-goods
expertise and industry-focused solutions. Consolidation continues to reshape the upper
tier of the market. DSV completed the acquisition of Schenker in April 2025, materially
expanding its global network and reinforcing the scale advantages of leading logistics
groups. Competition is also broadening as integrated transport and logistics groups
extend deeper into end-to-end forwarding services, while digitally oriented providers
increase customer expectations for transparency and automation. Future competitive
positioning will therefore depend less on basic booking capability and more on global
network density, procurement power, operational reliability, specialized cargo expertise,
digital integration and the ability to manage increasingly complex supply chains.

Report Scope

LPI (LP Information)' newest research report, the “International Ocean Freight
Forwarding Services Industry Forecast” looks at past sales and reviews total world
International Ocean Freight Forwarding Services sales in 2025, providing a
comprehensive analysis by region and market sector of projected International Ocean
Freight Forwarding Services sales for 2026 through 2032. With International Ocean
Freight Forwarding Services sales broken down by region, market sector and sub-
sector, this report provides a detailed analysis in US$ millions of the world International
Ocean Freight Forwarding Services industry.

This Insight Report provides a comprehensive analysis of the global International Ocean
Freight Forwarding Services landscape and highlights key trends related to product
segmentation, company formation, revenue, and market share, latest development, and
M&A activity. This report also analyses the strategies of leading global companies with
a focus on International Ocean Freight Forwarding Services portfolios and capabilities,
market entry strategies, market positions, and geographic footprints, to better
understand these firms’ unique position in an accelerating global International Ocean
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Freight Forwarding Services market.
This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for International Ocean Freight Forwarding Services and
breaks down the forecast by Type, by Application, geography, and market size to
highlight emerging pockets of opportunity. With a transparent methodology based on
hundreds of bottom-up qualitative and quantitative market inputs, this study forecast
offers a highly nuanced view of the current state and future trajectory in the global
International Ocean Freight Forwarding Services.
This report presents a comprehensive overview, market shares, and growth
opportunities of International Ocean Freight Forwarding Services market by product
type, application, key players and key regions and countries.
Market Segmentation
Segmentation by Type:

Full Container Load (FCL)

Less than Container Load (LCL)

Breakbulk & Project Cargo

Other

Segmentation by Container Length:
20-foot Containers
40-foot Containers
45-foot Containers

Non-standard & Non-containerized
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Segmentation by Cargo Handling Requirement:
General Cargo
Temperature-controlled Cargo
Dangerous Goods
Oversized & Project Cargo

Other

Segmentation by Application:
Retail & Consumer Goods
Automotive
Industrial & Machinery
Electronics & Technology
Chemicals
Healthcare & Pharmaceuticals
Food & Beverage

Other

This report also splits the market by region:
Americas

United States
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Canada
Mexico
Brazil
APAC
China
Japan
Korea
Southeast Asia
India
Australia
Europe
Germany
France
UK
Italy
Russia
Middle East & Africa
Egypt
South Africa

Israel
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Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.
Kuehne+Nagel
DSV
DHL Group
CEVA Logistics
Expeditors
JAS Worldwide
C.H. Robinson
AIT Worldwide Logistics
GEODIS
Rhenus Group
Hellmann Worldwide Logistics
Savino Del Bene
Scan Global Logistics
Sinotrans

CTS International Logistics
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Bondex Supply Chain Management

Jiangsu Feiliks International Logistics

Milkyway Intelligent Supply Chain Service Group
NIPPON EXPRESS

Kintetsu World Express

Yusen Logistics

LX Pantos

Mainfreight

TVS Supply Chain Solutions
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Figure 37. Canada International Ocean Freight Forwarding Services Market Size
Growth 2021-2026 ($ millions)

Figure 38. Mexico International Ocean Freight Forwarding Services Market Size Growth
2021-2026 ($ millions)

Figure 39. Brazil International Ocean Freight Forwarding Services Market Size Growth
2021-2026 ($ millions)

Figure 40. APAC International Ocean Freight Forwarding Services Market Size Market
Share by Region in 2025

Figure 41. APAC International Ocean Freight Forwarding Services Market Size Market
Share by Type (2021-2026)

Figure 42. APAC International Ocean Freight Forwarding Services Market Size Market
Share by Application (2021-2026)
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Figure 43. China International Ocean Freight Forwarding Services Market Size Growth
2021-2026 ($ millions)

Figure 44. Japan International Ocean Freight Forwarding Services Market Size Growth
2021-2026 ($ millions)

Figure 45. South Korea International Ocean Freight Forwarding Services Market Size
Growth 2021-2026 ($ millions)

Figure 46. Southeast Asia International Ocean Freight Forwarding Services Market Size
Growth 2021-2026 ($ millions)

Figure 47. India International Ocean Freight Forwarding Services Market Size Growth
2021-2026 ($ millions)

Figure 48. Australia International Ocean Freight Forwarding Services Market Size
Growth 2021-2026 ($ millions)

Figure 49. Europe International Ocean Freight Forwarding Services Market Size Market
Share by Country in 2025

Figure 50. Europe International Ocean Freight Forwarding Services Market Size Market
Share by Type (2021-2026)

Figure 51. Europe International Ocean Freight Forwarding Services Market Size Market
Share by Application (2021-2026)

Figure 52. Germany International Ocean Freight Forwarding Services Market Size
Growth 2021-2026 ($ millions)

Figure 53. France International Ocean Freight Forwarding Services Market Size Growth
2021-2026 ($ millions)

Figure 54. UK International Ocean Freight Forwarding Services Market Size Growth
2021-2026 ($ millions)

Figure 55. Italy International Ocean Freight Forwarding Services Market Size Growth
2021-2026 ($ millions)

Figure 56. Russia International Ocean Freight Forwarding Services Market Size Growth
2021-2026 ($ millions)

Figure 57. Middle East & Africa International Ocean Freight Forwarding Services Market
Size Market Share by Region (2021-2026)

Figure 58. Middle East & Africa International Ocean Freight Forwarding Services Market
Size Market Share by Type (2021-2026)

Figure 59. Middle East & Africa International Ocean Freight Forwarding Services Market
Size Market Share by Application (2021-2026)

Figure 60. Egypt International Ocean Freight Forwarding Services Market Size Growth
2021-2026 ($ millions)

Figure 61. South Africa International Ocean Freight Forwarding Services Market Size
Growth 2021-2026 ($ millions)

Figure 62. Israel International Ocean Freight Forwarding Services Market Size Growth
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2021-2026 ($ millions)

Figure 63. Turkey International Ocean Freight Forwarding Services Market Size Growth
2021-2026 ($ millions)

Figure 64. GCC Countries International Ocean Freight Forwarding Services Market Size
Growth 2021-2026 ($ millions)

Figure 65. Americas International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 66. APAC International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 67. Europe International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 68. Middle East & Africa International Ocean Freight Forwarding Services Market
Size 2027-2032 ($ millions)

Figure 69. United States International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 70. Canada International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 71. Mexico International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 72. Brazil International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 73. China International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 74. Japan International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 75. Korea International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 76. Southeast Asia International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 77. India International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 78. Australia International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 79. Germany International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 80. France International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 81. UK International Ocean Freight Forwarding Services Market Size 2027-2032
($ millions)
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Figure 82. Italy International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 83. Russia International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 84. Egypt International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 85. South Africa International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 86. Israel International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 87. Turkey International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)

Figure 88. Global International Ocean Freight Forwarding Services Market Size Market
Share Forecast by Type (2027-2032)

Figure 89. Global International Ocean Freight Forwarding Services Market Size Market
Share Forecast by Application (2027-2032)

Figure 90. GCC Countries International Ocean Freight Forwarding Services Market Size
2027-2032 ($ millions)
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