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The global Insurance Claims Processing Software market size is predicted to grow from
US$ 343 million in 2025 to US$ 481 million in 2032; it is expected to grow at a CAGR of
5.0% from 2026 to 2032.

Insurance claims processing software is a digital tool designed specifically for the
insurance industry, designed to simplify, optimize, and accelerate the claims process. It
integrates advanced technologies and covers the entire claims process, including report
acceptance, damage assessment, document review, claim calculation, and payment.
Customers conveniently submit claims through the software, which automatically
records key information and accurately distributes it to surveyors, who then promptly
enter the results after completing their on-site work. During the document submission
process, the software generates a checklist to guide customers, allowing the insurance
company to review the documents online and quickly communicate and address any
issues. Based on the policy terms and loss situation, the software uses intelligent
algorithms to automatically calculate the payout amount and generate a claims report
for decision-making. It also continuously tracks the claims process and collects
customer feedback to optimize service. The software leverages big data analytics,
mining historical data to assist in risk assessment and resource allocation; incorporates
artificial intelligence to identify fraud and assist in audits; leverages cloud computing for
powerful computing and storage capabilities; and relies on blockchain to ensure data
security and reliability. Its development has significantly improved claims processing
efficiency, shortened cycle times, reduced insurance companies' operating costs, and
enhanced customer satisfaction, making it an indispensable pillar of modern insurance
business.

United States market for Insurance Claims Processing Software is estimated to
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increase from US$ million in 2025 to US$ million by 2032, at a CAGR of % from
2026 through 2032.

China market for Insurance Claims Processing Software is estimated to increase from
US$ million in 2025 to US$ million by 2032, at a CAGR of % from 2026 through 2032.

Europe market for Insurance Claims Processing Software is estimated to increase from
US$ million in 2025 to US$ million by 2032, at a CAGR of % from 2026 through 2032.

Global key Insurance Claims Processing Software players cover Appian, Axxis
Systems, CCC Intelligent Solutions, Claimable, ClaimCenter, etc. In terms of revenue,
the global two largest companies occupied for a share nearly % in 2025.

Report Scope

LPI (LP Information)' newest research report, the “Insurance Claims Processing
Software Industry Forecast” looks at past sales and reviews total world Insurance
Claims Processing Software sales in 2025, providing a comprehensive analysis by
region and market sector of projected Insurance Claims Processing Software sales for
2026 through 2032. With Insurance Claims Processing Software sales broken down by
region, market sector and sub-sector, this report provides a detailed analysis in US$
millions of the world Insurance Claims Processing Software industry.

This Insight Report provides a comprehensive analysis of the global Insurance Claims
Processing Software landscape and highlights key trends related to product
segmentation, company formation, revenue, and market share, latest development, and
M&A activity. This report also analyses the strategies of leading global companies with
a focus on Insurance Claims Processing Software portfolios and capabilities, market
entry strategies, market positions, and geographic footprints, to better understand these
firms’ unique position in an accelerating global Insurance Claims Processing Software
market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Insurance Claims Processing Software and breaks down
the forecast by Type, by Application, geography, and market size to highlight emerging
pockets of opportunity. With a transparent methodology based on hundreds of bottom-
up qualitative and quantitative market inputs, this study forecast offers a highly nuanced
view of the current state and future trajectory in the global Insurance Claims Processing
Software.
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This report presents a comprehensive overview, market shares, and growth
opportunities of Insurance Claims Processing Software market by product type,
application, key players and key regions and countries.

Market Segmentation

Segmentation by Type:

Cloud Software

On-Premises Software

Segmentation by Application:
Property Insurance Claims
Life Insurance Claims
Liability Insurance Claims Software

Others

This report also splits the market by region:
Americas
United States
Canada
Mexico
Brazil

APAC
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China

Japan

Korea

Southeast Asia

India

Australia
Europe

Germany

France

UK

Italy

Russia
Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered
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from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.

Appian

Axxis Systems

CCC Intelligent Solutions

Claimable

ClaimCenter

Duck Creek Claims

FINEOS

FlowForma

Guidewire

Insly

LexisNexis

Majesco

MedinyX

Sapiens

Snapsheet

VCA Software
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