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The global Insurance Automation Software market size is predicted to grow from US$
99 million in 2025 to US$ 149 million in 2032; it is expected to grow at a CAGR of 6.1%
from 2026 to 2032.

Insurance Automation Software is a digital tool specifically designed for insurance
business processes. Its core functionality utilizes rules engines, artificial intelligence,
and robotic process automation (RPA) technologies to replace or assist manual labor in
performing repetitive, rule-based tasks. This software spans core processes such as
underwriting, claims processing, customer service, and policy management, automating
tasks such as data entry, initial risk screening, claims calculation, and fraud detection.
By reducing human intervention, it significantly improves business processing efficiency
and accuracy, lowers operating costs, enhances customer experience, and strengthens
risk control capabilities, making it a key infrastructure for the insurance industry's digital
transformation and intelligent operations.

The global Insurance Automation Software market exhibits significant regional
characteristics. North America and Europe, as mature markets, dominate technology
development and high-end applications, driven by high operating costs, stringent
compliance requirements, and the pursuit of advanced functionalities such as Al
underwriting and intelligent claims processing. The Asia-Pacific region is the fastest-
growing market, particularly in China, India, and Southeast Asia, where a large user
base, the widespread adoption of online insurance, and the urgent need for cost
reduction and efficiency improvement are strongly driving the widespread adoption of
RPA and cloud-based SaaS solutions. Emerging markets such as Latin America and
Africa are in their early stages, primarily focusing on basic process automation. Their
growth is limited by the level of digital infrastructure in the insurance industry, but their
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future development potential is considerable.

Report Scope

LPI (LP Information)' newest research report, the “Insurance Automation Software
Industry Forecast” looks at past sales and reviews total world Insurance Automation
Software sales in 2025, providing a comprehensive analysis by region and market
sector of projected Insurance Automation Software sales for 2026 through 2032. With
Insurance Automation Software sales broken down by region, market sector and sub-
sector, this report provides a detailed analysis in US$ millions of the world Insurance
Automation Software industry.

This Insight Report provides a comprehensive analysis of the global Insurance
Automation Software landscape and highlights key trends related to product
segmentation, company formation, revenue, and market share, latest development, and
M&A activity. This report also analyses the strategies of leading global companies with
a focus on Insurance Automation Software portfolios and capabilities, market entry
strategies, market positions, and geographic footprints, to better understand these
firms’ unique position in an accelerating global Insurance Automation Software market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Insurance Automation Software and breaks down the
forecast by Type, by Application, geography, and market size to highlight emerging
pockets of opportunity. With a transparent methodology based on hundreds of bottom-
up qualitative and quantitative market inputs, this study forecast offers a highly nuanced
view of the current state and future trajectory in the global Insurance Automation
Software.

This report presents a comprehensive overview, market shares, and growth
opportunities of Insurance Automation Software market by product type, application, key
players and key regions and countries.

Market Segmentation

Segmentation by Type:

Front-End Sales and Marketing Automation

Middle-Office Underwriting and Pricing Automation
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Back-Office Claims Processing Automation

Segmentation by Deployment:
On Premise Software

Cloud-Based Software

Segmentation by Technology:
Rule-Based Automation Software
Data-Based Automation Software

Al-Based Automation Software

Segmentation by Application:
Insurance Companies
Agents and Intermediaries

Customer Service

This report also splits the market by region:

Americas

United States

Canada

Mexico
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Brazil
APAC
China
Japan
Korea
Southeast Asia
India
Australia
Europe
Germany
France
UK
Italy
Russia
Middle East & Africa
Egypt
South Africa
Israel

Turkey
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GCC Countries

The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.

Activepieces

Camunda

Creatio

Zywave

FlowForma

Formstack

Indio

lowForma

Neutrinos

NowCerts

Roots

Sapiens

Superblocks

UiPath

Ushur
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