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The global Healthcare BPO market size is predicted to grow from US$ 408178 million in
2025 to US$ 736125 million in 2032; it is expected to grow at a CAGR of 8.9% from
2026 to 2032.

Healthcare business process outsourcing refers to a commercial model under which
hospitals, clinics, health insurers, pharmaceutical companies, medical device
manufacturers, independent laboratories and other healthcare organizations delegate
selected operating processes to specialized external providers for long-term execution,
management and optimization. Major services include revenue cycle management,
medical coding, billing, insurance eligibility verification, claims administration, payment
integrity, patient and member services, medical-record digitization, clinical data
management, pharmacovigilance, finance and accounting, human resources and
procurement operations. Unlike standalone software procurement or conventional IT
outsourcing, Healthcare BPO requires the provider to assume continuing responsibility
for staffing, process accuracy, regulatory controls, service levels and operating
outcomes. Delivery models generally integrate domain professionals, standardized
workflows, cloud platforms, analytics, automation and artificial intelligence. The scope
excludes diagnosis and treatment, standalone software licenses, pure infrastructure
hosting and short-term consulting engagements that do not assume operational
responsibility for an actual business process.

Healthcare systems worldwide continue to face rising labor costs, shortages of qualified
professionals, increasingly complex reimbursement rules and persistent pressure to
improve operating efficiency. These conditions are encouraging providers and payers to
outsource standardized, repetitive or expertise-intensive processes that benefit from
external scale. The expansion of electronic health records, digital claims, remote patient
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services and electronic payments is transforming back-office healthcare
operations from isolated manual tasks into interconnected, data-intensive workflows.
Leading providers are combining process expertise with cloud computing, generative Al,
process mining and intelligent automation, moving the industry beyond labor arbitrage
toward digital operations and measurable business outcomes. Continued investment by
Accenture, Cognizant and Genpact in healthcare, digital operations and data-and-Al
capabilities indicates that Healthcare BPO is becoming essential infrastructure for cost
optimization and operating-model reinvention.

Healthcare BPO involves highly sensitive medical, insurance, payment and patient-
identity information. Cyberattacks, data breaches, access-control failures and system
outages can therefore create severe legal, financial and reputational consequences.
Providers must comply with different regional requirements governing healthcare
privacy, cross-border data transfers, reimbursement and information security, while
imposing equivalent safeguards on subcontractors. In the United States, external
organizations that process protected health information on behalf of healthcare entities
may qualify as business associates under HIPAA, requiring contractual restrictions,
appropriate safeguards and, in some circumstances, direct regulatory liability. Although
offshore delivery can reduce costs, it may increase risks involving communication,
policy interpretation, data location and business continuity. As automation expands,
traditional providers that depend mainly on low-cost labor and lack healthcare expertise
or digital capabilities will face greater margin pressure and client attrition.

Customer procurement is shifting from headcount-, hourly- and task-based pricing
toward long-term contracts linked to accuracy, cash collection, denial reduction,
processing speed and patient experience. Hospitals and health systems increasingly
prioritize revenue cycle management, medical coding, denial management, patient
communication and shared back-office operations. Health insurers are expanding
outsourcing in claims processing, member administration, payment integrity, fraud
detection and care-management support. Pharmaceutical and medical device
companies are increasing demand for pharmacovigilance, patient-support programs,
clinical data operations and regulatory reporting. Artificial intelligence will initially
automate data extraction, rules validation, document classification and standardized
communication, while complex exception handling, medically informed decisions,
appeals and sensitive patient interactions will continue to require skilled professionals.
The dominant industry model will increasingly combine human expertise, end-to-end
process ownership and measurable outcome delivery.

LPI (LP Information)' newest research report, the “Healthcare BPO Industry Forecast”
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looks at past sales and reviews total world Healthcare BPO sales in 2025, providing a
comprehensive analysis by region and market sector of projected Healthcare BPO sales
for 2026 through 2032. With Healthcare BPO sales broken down by region, market
sector and sub-sector, this report provides a detailed analysis in US$ millions of the
world Healthcare BPO industry.

This Insight Report provides a comprehensive analysis of the global Healthcare BPO
landscape and highlights key trends related to product segmentation, company
formation, revenue, and market share, latest development, and M&A activity. This report
also analyses the strategies of leading global companies with a focus on Healthcare
BPO portfolios and capabilities, market entry strategies, market positions, and
geographic footprints, to better understand these firms’ unique position in an
accelerating global Healthcare BPO market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Healthcare BPO and breaks down the forecast by Type,
by Application, geography, and market size to highlight emerging pockets of
opportunity. With a transparent methodology based on hundreds of bottom-up
gualitative and quantitative market inputs, this study forecast offers a highly nuanced
view of the current state and future trajectory in the global Healthcare BPO.
This report presents a comprehensive overview, market shares, and growth
opportunities of Healthcare BPO market by product type, application, key players and
key regions and countries.
Segmentation by Type:

Healthcare Payer BPO

Healthcare Provider BPO

Healthcare Pharmaceutical BPO

Segmentation by Service Function:

Revenue Cycle Management
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Claims Processing
Medical Billing and Coding
Member and Patient Support

Other

Segmentation by Contract Model:
Full Process Outsourcing
Selective Outsourcing
Managed Services

Other

Segmentation by Application:
Administrative Cost Reduction
Claims and Billing Efficiency
Patient Engagement
Regulatory Compliance Support

Other

This report also splits the market by region:

Americas

United States
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Canada
Mexico
Brazil
APAC
China
Japan
Korea
Southeast Asia
India
Australia
Europe
Germany
France
UK
Italy
Russia
Middle East & Africa

Egypt

South Africa
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Israel
Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.
Accenture
Cognizant
Genpact
Tata Consultancy Services
Wipro
Infosys BPM
NTT DATA
Concentrix
Teleperformance
EXL Service
HCLTech
WNS Global Services
Omega Healthcare

Access Healthcare
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Covance

Catalent

Parexel

Lonza

Boehringer Ingelheim
Charles Rivers
Sutherland

PremierBPO
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