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Abstracts

According to this study, the global Flight Delay Claim Service market size will reach

US$ 3943 million by 2031.

A flight delay claim service refers to a professional service that assists air passengers in

seeking compensation for financial losses incurred due to flight delays, cancellations,

diversions, or long layovers, in accordance with relevant aviation regulations and airline

policies. Such services typically involve evaluating the eligibility of a claim by examining

factors like the cause of the delay, flight route, and duration of the disruption, then

guiding passengers through the process of submitting claims to airlines or handling the

entire claim procedure on their behalf. They often leverage expertise in international

aviation laws (such as the EU’s EC 261 regulation, U.S. Department of Transportation

rules, etc.) and industry practices to help passengers navigate complex claim

requirements, ensuring they receive entitled compensation, which may include

monetary reimbursement, travel vouchers, or other forms of restitution. This service

aims to alleviate the burden on passengers by simplifying the often intricate claim

process and advocating for their rights efficiently.

The flight delay claim service industry is currently experiencing several notable trends.

Firstly, there is a significant push towards digitalization and automation. In recent years,

technological advancements have enabled service providers to streamline their

operations. For instance, many now use automated systems to quickly assess the

eligibility of a claim based on predefined rules related to flight routes, delay durations,

and regulatory requirements. AI - powered chatbots are also becoming increasingly

common, offering passengers real - time assistance, answering frequently asked

questions, and guiding them through the initial stages of the claim process. This not

only reduces the administrative burden on service providers but also enhances the
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customer experience by providing instant responses and 24/7 availability.

Secondly, there is growing global awareness among passengers regarding their rights

in case of flight disruptions. As information about passenger compensation regulations,

such as the EU's EC 261 regulation, spreads through social media, travel blogs, and

consumer advocacy groups, more passengers are willing to seek compensation for

flight delays, cancellations, or diversions. This has led to an expansion of the customer

base for flight delay claim services. Additionally, as air travel continues to grow in

emerging economies, new markets are opening up for these services. For example, in

Asia - Pacific, where air passenger traffic has been increasing steadily, there is a rising

demand for flight delay claim services as more people become frequent flyers.

LPI (LP Information)' newest research report, the “Flight Delay Claim Service Industry

Forecast” looks at past sales and reviews total world Flight Delay Claim Service sales

in 2024, providing a comprehensive analysis by region and market sector of projected

Flight Delay Claim Service sales for 2025 through 2031. With Flight Delay Claim

Service sales broken down by region, market sector and sub-sector, this report provides

a detailed analysis in US$ millions of the world Flight Delay Claim Service industry.

This Insight Report provides a comprehensive analysis of the global Flight Delay Claim

Service landscape and highlights key trends related to product segmentation, company

formation, revenue, and market share, latest development, and M&A activity. This report

also analyses the strategies of leading global companies with a focus on Flight Delay

Claim Service portfolios and capabilities, market entry strategies, market positions, and

geographic footprints, to better understand these firms’ unique position in an

accelerating global Flight Delay Claim Service market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Flight Delay Claim Service and breaks down the forecast

by Type, by Application, geography, and market size to highlight emerging pockets of

opportunity. With a transparent methodology based on hundreds of bottom-up

qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Flight Delay Claim Service.

This report presents a comprehensive overview, market shares, and growth

opportunities of Flight Delay Claim Service market by product type, application, key

players and key regions and countries.

Segmentation by Type:
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Long Trip

Short Trip

Segmentation by Application:

Tourist Passengers

Business Passenger

Others

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia
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Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Flightright

AirHelp

SkyRefund

Bott and Co

Flightright GmbH
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Skycop

FairPlane

Euclaim

Click2Refund

Aireclaim

TravelRefund

ClaimFlights

Resolver

MYFLYRIGHT

Refundmore

AirAdvisor

ClaimAir

Versus Law

Sarah Waddington Solicitors

easyJet

Eurowings

Norton Rose Fulbright

Vueling

Icelandair
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R&A Solicitors

Traficom
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