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The global Facility Management Services market size is predicted to grow from US$
2642155 million in 2025 to US$ 3875739 million in 2032; it is expected to grow at a
CAGR of 5.7% from 2026 to 2032.

Facilities Management (FM) Services refer to integrated outsourced solutions that
ensure the continuous, safe, compliant, and cost-efficient operation of buildings,
campuses, and physical assets. The scope covers both hard and soft services. Hard
FM includes mechanical, electrical and plumbing (MEP) operations, HVAC
maintenance, power distribution, fire safety systems, elevators, inspection and repair,
energy management, automation control, retrofitting, and asset lifecycle management.
Soft FM typically includes cleaning, security, landscaping, catering, reception, logistics,
and workplace services, often extending to tenant support, emergency response, ESG
and carbon management, and vendor/asset registry administration. FM services are
widely adopted across commercial real estate, industrial parks, data centers, healthcare
and education facilities, public infrastructure, and enterprise-owned properties. With the
rise of digitalization, FM is evolving from labor-intensive onsite operations into data-
driven asset performance management, enabled by IoT sensors, CMMS/IWMS
platforms, and digital twins to deliver predictive maintenance, energy optimization, and
measurable service outcomes.

The global Facilities Management (FM) services market is evolving from traditional
property outsourcing into a strategic foundation supporting asset performance,
operational resilience, and sustainability targets. Driven by urban renewal, the shift
toward managing existing commercial real estate portfolios, the expansion of
manufacturing and logistics parks, and the rapid build-out of data center infrastructure,
demand is rising for continuous facility uptime, reliable maintenance, and compliance
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risk control. At the same time, volatile energy costs and decarbonization
pressures are pushing owners to focus on equipment efficiency and lifecycle cost
optimization, accelerating the shift from fragmented service purchasing to long-term
integrated FM contracts where providers with standardized delivery systems,
engineering depth, and cross-regional execution capabilities gain clear competitive
advantages.

Growth is fueled by two major forces. First is digital transformation, where I0T sensors,
CMMS/IWMS platforms, Al-enabled energy optimization, and predictive maintenance
are turning reactive repairs into proactive performance management, enabling
measurable KPIs and SLA-based delivery. Second is the expansion of high-standard
operating environments such as data centers, semiconductors, precision manufacturing,
and healthcare or life-science campuses, which impose stricter requirements on MEP
reliability, safety protocols, cleanliness, and emergency response, driving higher
penetration of value-added hard services. In parallel, labor shortages, rising labor costs,
and stricter regulation further improve the economics and necessity of outsourcing.

Key challenges include service consistency across multi-site projects, workforce training
and safety compliance, vendor coordination under cost volatility, and complex retrofits
driven by aging equipment in existing buildings. Looking ahead, FM services will
increasingly integrate engineering operations, soft services, digital platforms, and
energy or carbon management into a unified delivery model, with contract structures
shifting toward performance-linked fees and shared savings mechanisms. Providers
that build scalable delivery systems while strengthening technology platforms and
energy management expertise will be best positioned to expand market share globally.

LPI (LP Information)' newest research report, the “Facility Management Services
Industry Forecast” looks at past sales and reviews total world Facility Management
Services sales in 2025, providing a comprehensive analysis by region and market
sector of projected Facility Management Services sales for 2026 through 2032. With
Facility Management Services sales broken down by region, market sector and sub-
sector, this report provides a detailed analysis in US$ millions of the world Facility
Management Services industry.

This Insight Report provides a comprehensive analysis of the global Facility
Management Services landscape and highlights key trends related to product
segmentation, company formation, revenue, and market share, latest development, and
M&A activity. This report also analyses the strategies of leading global companies with
a focus on Facility Management Services portfolios and capabilities, market entry
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strategies, market positions, and geographic footprints, to better understand these
firms’ unique position in an accelerating global Facility Management Services market.
This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Facility Management Services and breaks down the
forecast by Type, by Application, geography, and market size to highlight emerging
pockets of opportunity. With a transparent methodology based on hundreds of bottom-
up qualitative and quantitative market inputs, this study forecast offers a highly nuanced
view of the current state and future trajectory in the global Facility Management
Services.

This report presents a comprehensive overview, market shares, and growth
opportunities of Facility Management Services market by product type, application, key
players and key regions and countries.

Segmentation by Type:

Soft FM Services

Hard FM Services

Segmentation by Contract Scope:
Single Service Contracts
Bundled Multi Service Contracts

Integrated Facilities Management

Segmentation by Technology Enablement Level:
Traditional Operations
Platform Enabled Operations

Smart and Remote Operations
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Segmentation by Sustainability Service Depth:

Standard Fm Services
Energy Management Add On
Decarbonization Programs

Others

Segmentation by Application:
Commercial Real Estate
Industrial and Logistics
Public Sector and Institutions

Others

This report also splits the market by region:
Americas
United States
Canada
Mexico
Brazil
APAC
China

Japan
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Korea
Southeast Asia
India
Australia
Europe
Germany
France
UK
Italy
Russia
Middle East & Africa
Egypt
South Africa
Israel
Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.

Compass Group PLC
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Aramark

ISS A/S

Sodexo S.A.

CBRE Group, Inc.

Jones Lang LaSalle

C&W Services

Macro Group

Apleona

ENGIE (ENGIE Cofely, Formerly Cofely BESIX Facility Management)
GDI Integrated Facility Services Inc.

OCS Group

BGIS

Updater Services Ltd

Onewo Inc.

Poly Property Services Co., Ltd.

China Overseas Property Holdings Limited
Greentown Service Group Co., Ltd.
A-Living Smart City Services Co., Ltd.

Country Garden Services Holdings Company Limited
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China Resources Mixc Lifestyle Services Limited
China Merchants Property Operation & Service Co., Ltd.
Jinke Service Group Co., Ltd.

Sino-Ocean Service Holding Limited
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