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Abstracts

The global Enterprise-Grade AI Agent market size is predicted to grow from US$ 6183

million in 2025 to US$ 110839 million in 2032; it is expected to grow at a CAGR of

46.7% from 2026 to 2032.

An Enterprise AI Agent is an autonomous or semi-autonomous software entity endowed

with capabilities for perception, reasoning, decision-making, and execution, specifically

designed to accomplish specific business tasks within complex organizational

environments. Centered around Large Language Models (LLMs) or specialized AI

models, and integrating long-term and short-term memory mechanisms, tool-calling

capabilities, business rule engines, and security governance policies, it is capable of

interpreting natural language instructions, decomposing multi-step tasks, coordinating

resources across systems, and continuously optimizing its course of action?whether

under human supervision or in a fully autonomous mode.

Enterprise-grade AI agents are currently evolving from their early forms?such as Q&A

bots, knowledge base assistants, and office support tools?into intelligent automation

platforms capable of understanding business objectives, integrating with enterprise

systems, invoking tools, and executing multi-step tasks. Their applications are

expanding beyond isolated scenarios?such as customer service, sales, IT support, HR,

finance, procurement, legal affairs, and data analytics?to encompass cross-system and

cross-departmental business process orchestration. Market growth is primarily driven by

a confluence of factors: enterprises' pursuit of cost reduction and efficiency gains, the

automation of knowledge work, the enhancement of customer service experiences, the

digital transformation of business processes, and the maturing capabilities of generative

AI. As internal enterprise applications and data become increasingly

fragmented?rendering traditional manual operations and rule-based automation
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inadequate for efficiently handling complex tasks?enterprise AI agents have

emerged as critical tools for boosting operational efficiency. By leveraging natural

language interactions, these agents can seamlessly execute information retrieval, task

decomposition, process execution, result reporting, and human-AI collaboration. Moving

forward, these products will continue to evolve toward low-code development, multi-

agent collaboration, industry-specific specialization, access governance, security

auditing, and operational monitoring; they are poised to gradually become a core

component within the broader ecosystem of enterprise application software and process

automation frameworks.

LPI (LP Information)' newest research report, the ?Enterprise-Grade AI Agent Industry

Forecast? looks at past sales and reviews total world Enterprise-Grade AI Agent sales

in 2025, providing a comprehensive analysis by region and market sector of projected

Enterprise-Grade AI Agent sales for 2026 through 2032. With Enterprise-Grade AI

Agent sales broken down by region, market sector and sub-sector, this report provides

a detailed analysis in US$ millions of the world Enterprise-Grade AI Agent industry.

This Insight Report provides a comprehensive analysis of the global Enterprise-Grade

AI Agent landscape and highlights key trends related to product segmentation, company

formation, revenue, and market share, latest development, and M&A activity. This report

also analyses the strategies of leading global companies with a focus on Enterprise-

Grade AI Agent portfolios and capabilities, market entry strategies, market positions,

and geographic footprints, to better understand these firms? unique position in an

accelerating global Enterprise-Grade AI Agent market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Enterprise-Grade AI Agent and breaks down the forecast

by Type, by Application, geography, and market size to highlight emerging pockets of

opportunity. With a transparent methodology based on hundreds of bottom-up

qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Enterprise-Grade AI Agent.

This report presents a comprehensive overview, market shares, and growth

opportunities of Enterprise-Grade AI Agent market by product type, application, key

players and key regions and countries.

Segmentation by Type:

Public Cloud
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Private Cloud

Hybrid Cloud

Segmentation by Product Form:

Cloud Provider Agent

Enterprise Application Built-in Agent

Others

Segmentation by Application:

Large Enterprises

Small and Medium-sized Enterprises

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan
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Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Microsoft
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Salesforce

OpenAI Frontier

Botpress

Google Cloud

AWS

ServiceNow

Oracle

Relevance AI

SAP

IBM

Adobe

Databricks

Snowflake

Automation Anywhere

UiPath

Pega

Atlassian

LangChain

CrewAI
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HubSpot

Coze

Tencent Yuanqi

Baidu AgentBuilder

Zhipu Qingyan

DeepMiner

BetterYeah

MaxKB

AgentArts
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