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Abstracts

The global Employee Assistance Program (EAP) Service market size is predicted to

grow from US$ 5039 million in 2025 to US$ 8432 million in 2032; it is expected to grow

at a CAGR of 7.8% from 2026 to 2032.

Employee Assistance Program (EAP) is an employee benefit program that provides a

safe space for employees to discuss any personal or professional challenges that may

be negatively impacting their work performance and mental health.

The EAP provides services to employees and their immediate families, including short-

term counselling, legal advice, and financial guidance.

The Employee Assistance Program (EAP) industry is relatively low concentrated, there

are thousands of players can provide EAP service, and many of them are small players

in the world. Among them, there are several big players located in the USA, they do

these service for decades years, and have accumulated tens of thousands of big

customers and thus occupied the top market share.

The main consumption markets for Employee Assistance Program (EAP) are located in

developed countries. North America's market share was 43.4%, followed by Europe

with 23.5%. In Europe, U.K. holds a big market share. Australia is a key player in Asia

Pacific region.

Emotional Health business accounted for the majority of the market share,

approximately 35% of the market share, and Home Life Referrals accounted for

approximately 19%.
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Corporate mergers and acquisitions and inter-company collaborations are

relatively frequent in this industry. At present, major global companies include

ComPsych, Optum, Cigna, TELUS Health (LifeWorks), Workplace Options and

Workpartners, etc. The share of the top 5 major companies will account for more than

24%.

LPI (LP Information)' newest research report, the “Employee Assistance Program

(EAP) Service Industry Forecast” looks at past sales and reviews total world Employee

Assistance Program (EAP) Service sales in 2025, providing a comprehensive analysis

by region and market sector of projected Employee Assistance Program (EAP) Service

sales for 2026 through 2032. With Employee Assistance Program (EAP) Service sales

broken down by region, market sector and sub-sector, this report provides a detailed

analysis in US$ millions of the world Employee Assistance Program (EAP) Service

industry.

This Insight Report provides a comprehensive analysis of the global Employee

Assistance Program (EAP) Service landscape and highlights key trends related to

product segmentation, company formation, revenue, and market share, latest

development, and M&A activity. This report also analyses the strategies of leading

global companies with a focus on Employee Assistance Program (EAP) Service

portfolios and capabilities, market entry strategies, market positions, and geographic

footprints, to better understand these firms’ unique position in an accelerating global

Employee Assistance Program (EAP) Service market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Employee Assistance Program (EAP) Service and breaks

down the forecast by Type, by Application, geography, and market size to highlight

emerging pockets of opportunity. With a transparent methodology based on hundreds of

bottom-up qualitative and quantitative market inputs, this study forecast offers a highly

nuanced view of the current state and future trajectory in the global Employee

Assistance Program (EAP) Service.

This report presents a comprehensive overview, market shares, and growth

opportunities of Employee Assistance Program (EAP) Service market by product type,

application, key players and key regions and countries.

Segmentation by Type:

Job and Career Support

+357 96 030922
info@marketpublishers.com

Global Employee Assistance Program (EAP) Service Market Growth (Status and Outlook) 2026-2032

https://marketpublishers.com/report/services/other_services/global-employee-assistance-program-eap-service-market-lpinfo.html


Home Life Referrals

Financial Services

Emotional Health

Other Services

Segmentation by Application:

Large Enterprises

SMEs

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia
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India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Workplace Options

CuraLinc Healthcare

Workpartners
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Cigna

Optum

ComPsych

Acentra Health

TELUS Health (LifeWorks)

HealthHero

The HR Dept

Altius Group

Converge

Health Assured

EAP Services Limited
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