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According to this study, the global Emotion Recognition and Sentiment Analysis market
size will reach US$ million by 2030.

Emotion and sentiment analysis is complex because emotion is complex and not very
well understood. Emotion can be deceptive and expressed in multiple ways: in our
speech intonation, the text of the words we say or write, our facial expressions, body
posture, and gestures.

These factors create variables in emotion analysis confidence scoring, which must be
overcome for most sentiment and emotion analysis use cases to come into full bloom.
Despite these challenges, the market for sentiment and emotion analysis has begun to
expand.
This report presents a comprehensive overview, market shares, and growth
opportunities of Emotion Recognition and Sentiment Analysis market by product type,
application, key players and key regions and countries.
Segmentation by product type:

Natural Language Processing

Natural Language Generation

Computer Vision
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Deep Learning

Segmentation by Application:
Customer Service
Product/Marketing Research
Healthcare
Education
Automotive

Gaming

This report also splits the market by region:
United States
China
Europe
Other regions:
Japan
South Korea
Southeast Asia

Rest of world

The report also presents the market competition landscape and a corresponding
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detailed analysis of the major players in the market. The key players covered in this
report:

[24]7 .ai
Adoreboard
Affectiva
Amazon

Aspect Software
Beyond Verbal
BirdEye
Clarabridge
Cogito

Creative Virtual
EMRAYS Technologies
Expressive
Eyeris

IBM

imperson

Indico

Infegy

IPsoft
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Lexalytics
ParallelDots

RealEyes
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