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The global Emergency Medical Services Software market size is predicted to grow from
US$ 390 million in 2025 to US$ 686 million in 2032; it is expected to grow at a CAGR of
8.8% from 2026 to 2032.

Emergency Medical Services (EMS) software refers to a comprehensive IT solution
designed specifically for dispatch centers, ambulance teams, and hospital emergency
departments. This software digitizes the entire process—from reporting and resource
allocation to pre-hospital care, transport monitoring, and cost settlement—nby integrating
modules such as GPS positioning, real-time communication, electronic medical records
(ePCR), and decision support. It is not merely a recording tool, but a highly reliable
distributed collaborative platform. It solves the problem of 'information silos' in
emergency care. It significantly shortens response time, eliminates errors from
handwritten medical records, and enables real-time data sharing between pre-hospital
emergency care and in-hospital resuscitation, providing precise data support for the
golden time of rescue.

The EMS software market is transforming from a simple ‘recording tool' to an 'Al-driven
dynamic network." Upstream demand is primarily driven by high-performance mobile
hardware (rugged tablet parameters: IP68 waterproof and dustproof, high-brightness
anti-glare screen) and 5G IoT modules (parameters: latency
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