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Abstracts

The global Emergency Medical Dispatch Software market size is predicted to grow from

US$ 109 million in 2025 to US$ 176 million in 2032; it is expected to grow at a CAGR of

7.3% from 2026 to 2032.

Emergency Medical Dispatch (EMD) software is a specialized system designed to

support emergency call centers (such as 911/112), EMS dispatch centers, and fire and

medical departments. It achieves efficient and accurate emergency response by

receiving incoming calls, identifying event types, providing standardized consultation

processes, automatically classifying event severity, dispatching the nearest available

ambulance or emergency medical resources, and tracking vehicle status in real time.

Emergency dispatch is a complex and time-sensitive process, and manual judgment is

prone to delays or errors. EMD software, through standardized processes, intelligent

dispatching, and real-time information sharing, significantly improves response speed,

reduces mis-dispatch, optimizes resource utilization, and enhances the overall

efficiency and safety of the emergency medical system.

The development of emergency medical dispatch software is driven by multiple forces,

but also faces practical constraints: On the one hand, urbanization and population

growth have led to a continuous increase in emergency call volumes, and governments

are increasing their investment in modernizing the 911/112 systems. Furthermore, the

widespread adoption of technologies such as GIS, AI, and IoT is driving dispatch

systems towards greater intelligence and precision. Strict regulatory requirements for

response time and the trend towards full-chain digitalization of EMS are also promoting

the deep integration of dispatch software with systems such as CAD and EPCR. On the

other hand, high deployment and training costs, complex system integration, and

significant data privacy concerns limit its widespread adoption. Dispatch work still
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heavily relies on human judgment, and the lack of uniformity in regulations and

dispatch protocols across countries further complicates system implementation. These

drivers and constraints have collectively shaped the market landscape and development

pace of EMD software.

LPI (LP Information)' newest research report, the “Emergency Medical Dispatch

Software Industry Forecast” looks at past sales and reviews total world Emergency

Medical Dispatch Software sales in 2025, providing a comprehensive analysis by region

and market sector of projected Emergency Medical Dispatch Software sales for 2026

through 2032. With Emergency Medical Dispatch Software sales broken down by

region, market sector and sub-sector, this report provides a detailed analysis in US$

millions of the world Emergency Medical Dispatch Software industry.

This Insight Report provides a comprehensive analysis of the global Emergency

Medical Dispatch Software landscape and highlights key trends related to product

segmentation, company formation, revenue, and market share, latest development, and

M&A activity. This report also analyses the strategies of leading global companies with

a focus on Emergency Medical Dispatch Software portfolios and capabilities, market

entry strategies, market positions, and geographic footprints, to better understand these

firms’ unique position in an accelerating global Emergency Medical Dispatch Software

market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Emergency Medical Dispatch Software and breaks down

the forecast by Type, by Application, geography, and market size to highlight emerging

pockets of opportunity. With a transparent methodology based on hundreds of bottom-

up qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Emergency Medical Dispatch

Software.

This report presents a comprehensive overview, market shares, and growth

opportunities of Emergency Medical Dispatch Software market by product type,

application, key players and key regions and countries.

Segmentation by Type:

Computer-Aided Dispatch (CAD)

Medical Priority Dispatch System (MPDS)
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Intelligent Orchestration Hub

Segmentation by Terminal Adaptation:

Mobile Applications

In-Vehicle Central Control System

Segmentation by Deployment Method:

Cloud-Based

On-Premises

Segmentation by Application:

Hospital and Clinic

Government and NPO

Other

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil
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APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries
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The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Medhost

EmsCharts

ImageTrend

Traumasoft

Deccan (ADAM)

MP Cloud Technologies

ESO

AIM

Zoll

GovHost

Ortivus

Omda Emergency

ImageTrend

First Due

NinthBrain

EPR FireWorks
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