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The global Ecommerce Order Management System market size is predicted to grow
from US$ 3717 million in 2025 to US$ 7251 million in 2032; it is expected to grow at a
CAGR of 10.4% from 2026 to 2032.

An E-Commerce Order Management System is a software system designed for online
retail, marketplace stores, brand-owned webstores, social commerce, cross-border e-
commerce, and omnichannel retail operations. It is used to centrally capture, process,
allocate, track, and coordinate customer orders from different e-commerce channels.
The system typically includes order synchronization, order validation, inventory
availability checking, order splitting and consolidation, warehouse or store fulfillment
allocation, logistics status synchronization, after-sales returns coordination, customer
notifications, reporting analytics, and exception handling. It is usually integrated with e-
commerce platforms, ERP, WMS, TMS, payment systems, customer service systems,
and third-party logistics providers through APIs or standard connectors. Major product
forms include cloud SaaS, on-premises software, hybrid deployment platforms, and
cross-border e-commerce ERP modules. Key application industries include fashion and
beauty, consumer electronics, home and living products, food and beverage, mother
and baby products, brand DTC operations, marketplace sellers, and third-party
fulfillment service providers. Major demand regions include the United States, China,
Europe, Japan, South Korea, Southeast Asia, and India, with North America and Asia
Pacific being the most active markets for order-volume growth, cross-border fulfillment,
and omnichannel system upgrades.

Global E-Commerce Order Management Systems are evolving from back-office order-
processing tools into operational control hubs for e-commerce companies. As

marketplace commerce, brand-owned webstores, social commerce, livestream
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commerce, brand DTC, and cross-border e-commerce develop in parallel,
merchants are facing more fragmented order sources, more diversified inventory
locations, and more complex fulfillment chains. Fulfilment has expanded from single-
warehouse shipping to multi-warehouse, multi-store, overseas warehouse, third-party
logistics, and drop-shipping models. Consumers are also demanding faster delivery,
more accurate inventory availability, more efficient returns, and greater order
transparency. As a result, e-commerce OMS has become a critical software layer
connecting front-end sales, inventory resources, fulfillment networks, and customer
experience. For mid-sized and large sellers and brands, it is no longer only a tool for
importing, printing, and checking orders; it is core infrastructure that directly affects
fulfillment cost, inventory turnover, customer satisfaction, and repeat purchase behavior.

Market opportunities mainly come from e-commerce channel fragmentation, system
upgrades among cross-border sellers, accelerating omnichannel retalil, rising brand
DTC penetration, and the commercialization of intelligent order routing, real-time
inventory promising, and automated exception handling. Key challenges include
complex system integration, inconsistent rules across platforms, unstable legacy data
quality, frequent changes in cross-border tax and logistics nodes, and the sensitivity of
small merchants to deployment cost and complexity. Future demand will continue to
move toward cloud deployment, modular architecture, API connectivity, and intelligent
fulfillment. Fashion and beauty, consumer electronics, home and living products, fast-
moving consumer goods, and cross-border retail will remain among the most active
downstream sectors. Vendors that can connect major e-commerce platforms,
warehouse and logistics systems, ERP, payment tools, and customer service systems
while building automation capabilities in order splitting, node selection, stockout
substitution, returns coordination, and profit optimization will be better positioned in the
next phase of market competition.

LPI (LP Information)' newest research report, the ?Ecommerce Order Management
System Industry Forecast? looks at past sales and reviews total world Ecommerce
Order Management System sales in 2025, providing a comprehensive analysis by
region and market sector of projected Ecommerce Order Management System sales for
2026 through 2032. With Ecommerce Order Management System sales broken down
by region, market sector and sub-sector, this report provides a detailed analysis in US$
millions of the world Ecommerce Order Management System industry.

This Insight Report provides a comprehensive analysis of the global Ecommerce Order
Management System landscape and highlights key trends related to product
segmentation, company formation, revenue, and market share, latest development, and
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M&A activity. This report also analyses the strategies of leading global companies with
a focus on Ecommerce Order Management System portfolios and capabilities, market
entry strategies, market positions, and geographic footprints, to better understand these
firms? unique position in an accelerating global Ecommerce Order Management System
market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Ecommerce Order Management System and breaks
down the forecast by Type, by Application, geography, and market size to highlight
emerging pockets of opportunity. With a transparent methodology based on hundreds of
bottom-up qualitative and quantitative market inputs, this study forecast offers a highly
nuanced view of the current state and future trajectory in the global Ecommerce Order
Management System.
This report presents a comprehensive overview, market shares, and growth
opportunities of Ecommerce Order Management System market by product type,
application, key players and key regions and countries.
Segmentation by Type:

Core E-Commerce OMS

Multichannel E-Commerce OMS

Omnichannel Retail OMS

Others

Segmentation by Component:
Software Subscription and License
Implementation and Integration Services

Support and Managed Services

Segmentation by Deployment Model:
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Cloud Based Deployment
Hybrid Deployment

On Premises Deployment

Segmentation by Merchant Size:
Large Enterprise Merchants

Mid Market Merchants

Segmentation by Application:
Fashion and Beauty
Consumer Electronics
Home and Living

Others

This report also splits the market by region:
Americas
United States
Canada
Mexico
Brazil

APAC
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China
Japan
Korea
Southeast Asia
India
Australia
Europe
Germany
France
UK
Italy
Russia
Middle East & Africa
Egypt
South Africa
Israel
Turkey
GCC Countries

The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
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market penetration.
Oracle Corporation
International Business Machines Corporation
Salesforce, Inc.
SAP SE
Adobe Inc.
Manhattan Associates, Inc.
Panasonic Connect Co., Ltd. (Blue Yonder)
Kibo Software, Inc.
Fluent Commerce Pty Ltd
VTEX
Rithum Holdings, Inc.
Linnworks Limited
The Sage Group plc (Brightpearl)
The Descartes Systems Group Inc. (Sellercloud)
OneStock SAS
Jushuitan Group Inc.
Beijing Zhangshang Xianji Network Technology Co., Ltd.
Shenzhen Meiyunji Network Technology Co., Ltd.

Shenzhen Eccang Technology Co., Ltd.
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NE Inc.

Cafe24 Corp.

91APP, Inc.

Anchanto Pte Ltd

Unicommerce eSolutions Limited

Vinculum Solutions Pvt. Ltd.
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1 SCOPE OF THE REPORT

1.1 Market Introduction

1.2 Years Considered

1.3 Research Objectives

1.4 Market Research Methodology

1.5 Research Process and Data Source
1.6 Economic Indicators

1.7 Currency Considered

1.8 Market Estimation Caveats

2 EXECUTIVE SUMMARY

2.1 World Market Overview
2.1.1 Global Ecommerce Order Management System Market Size (2021-2032)
2.1.2 Ecommerce Order Management System Market Size CAGR by Region (2021 VS
2025 VS 2032)
2.1.3 World Current & Future Analysis for Ecommerce Order Management System by
Country/Region (2021, 2025 & 2032)
2.2 Ecommerce Order Management System Segment by Type
2.2.1 Core E-Commerce OMS
2.2.2 Multichannel E-Commerce OMS
2.2.3 Omnichannel Retail OMS
2.2.4 Others
2.2.5 Ecommerce Order Management System Market Size by Type
2.2.5.1 Ecommerce Order Management System Market Size CAGR by Type (2021
VS 2025 VS 2032)
2.2.5.2 Global Ecommerce Order Management System Market Size Market Share by
Type (2021-2026)
2.3 Ecommerce Order Management System Segment by Component
2.3.1 Software Subscription and License
2.3.2 Implementation and Integration Services
2.3.3 Support and Managed Services
2.3.4 Ecommerce Order Management System Market Size by Component
2.3.4.1 Ecommerce Order Management System Market Size CAGR by Component
(2021 VS 2025 VS 2032)
2.3.4.2 Global Ecommerce Order Management System Market Size Market Share by
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Component (2021-2026)
2.4 Ecommerce Order Management System Segment by Deployment Model
2.4.1 Cloud Based Deployment
2.4.2 Hybrid Deployment
2.4.3 On Premises Deployment
2.4.4 Ecommerce Order Management System Market Size by Deployment Model
2.4.4.1 Ecommerce Order Management System Market Size CAGR by Deployment
Model (2021 VS 2025 VS 2032)
2.4.4.2 Global Ecommerce Order Management System Market Size Market Share by
Deployment Model (2021-2026)
2.5 Ecommerce Order Management System Segment by Merchant Size
2.5.1 Large Enterprise Merchants
2.5.2 Mid Market Merchants
2.5.3 Ecommerce Order Management System Market Size by Merchant Size
2.5.3.1 Ecommerce Order Management System Market Size CAGR by Merchant
Size (2021 VS 2025 VS 2032)
2.5.3.2 Global Ecommerce Order Management System Market Size Market Share by
Merchant Size (2021-2026)
2.6 Ecommerce Order Management System Segment by Application
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2.6.2 Consumer Electronics
2.6.3 Home and Living
2.6.4 Others
2.6.5 Ecommerce Order Management System Market Size by Application
2.6.5.1 Ecommerce Order Management System Market Size CAGR by Application
(2021 VS 2025 VS 2032)
2.6.5.2 Global Ecommerce Order Management System Market Size Market Share by
Application (2021-2026)

3 ECOMMERCE ORDER MANAGEMENT SYSTEM MARKET SIZE BY PLAYER

3.1 Ecommerce Order Management System Market Size Market Share by Player
3.1.1 Global Ecommerce Order Management System Revenue by Player (2021-2026)
3.1.2 Global Ecommerce Order Management System Revenue Market Share by
Player (2021-2026)
3.2 Global Ecommerce Order Management System Key Players Head office and
Products Offered
3.3 Market Concentration Rate Analysis
3.3.1 Competition Landscape Analysis
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3.3.2 Concentration Ratio (CR3, CR5 and CR10) & (2024-2026)
3.4 New Products and Potential Entrants
3.5 Mergers & Acquisitions, Expansion

4 ECOMMERCE ORDER MANAGEMENT SYSTEM BY REGION

4.1 Ecommerce Order Management System Market Size by Region (2021-2026)

4.2 Global Ecommerce Order Management System Annual Revenue by Country/Region
(2021-2026)

4.3 Americas Ecommerce Order Management System Market Size Growth (2021-2026)
4.4 APAC Ecommerce Order Management System Market Size Growth (2021-2026)
4.5 Europe Ecommerce Order Management System Market Size Growth (2021-2026)
4.6 Middle East & Africa Ecommerce Order Management System Market Size Growth
(2021-2026)

5 AMERICAS

5.1 Americas Ecommerce Order Management System Market Size by Country
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5.2 Americas Ecommerce Order Management System Market Size by Type
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5.4 United States

5.5 Canada
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6.4 China
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6.7 Southeast Asia

6.8 India
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6.9 Australia
7 EUROPE
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7.4 Germany

7.5 France

7.6 UK

7.7 ltaly

7.8 Russia

8 MIDDLE EAST & AFRICA

8.1 Middle East & Africa Ecommerce Order Management System by Region
(2021-2026)

8.2 Middle East & Africa Ecommerce Order Management System Market Size by Type
(2021-2026)

8.3 Middle East & Africa Ecommerce Order Management System Market Size by
Application (2021-2026)

8.4 Egypt

8.5 South Africa

8.6 Israel

8.7 Turkey

8.8 GCC Countries

9 MARKET DRIVERS, CHALLENGES AND TRENDS
9.1 Market Drivers & Growth Opportunities

9.2 Market Challenges & Risks

9.3 Industry Trends
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10.4.4 Italy Market Ecommerce Order Management System Forecast
10.4.5 Russia Market Ecommerce Order Management System Forecast
10.5 Middle East & Africa Ecommerce Order Management System Forecast by Region
(2027-2032)
10.5.1 Egypt Market Ecommerce Order Management System Forecast
10.5.2 South Africa Market Ecommerce Order Management System Forecast
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10.7.1 GCC Countries Market Ecommerce Order Management System Forecast

11 KEY PLAYERS ANALYSIS

11.1 Oracle Corporation
11.1.1 Oracle Corporation Company Information
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11.1.2 Oracle Corporation Ecommerce Order Management System Product Offered

11.1.3 Oracle Corporation Ecommerce Order Management System Revenue, Gross
Margin and Market Share (2021-2026)

11.1.4 Oracle Corporation Main Business Overview

11.1.5 Oracle Corporation Latest Developments
11.2 International Business Machines Corporation

11.2.1 International Business Machines Corporation Company Information

11.2.2 International Business Machines Corporation Ecommerce Order Management
System Product Offered

11.2.3 International Business Machines Corporation Ecommerce Order Management
System Revenue, Gross Margin and Market Share (2021-2026)

11.2.4 International Business Machines Corporation Main Business Overview

11.2.5 International Business Machines Corporation Latest Developments
11.3 Salesforce, Inc.

11.3.1 Salesforce, Inc. Company Information

11.3.2 Salesforce, Inc. Ecommerce Order Management System Product Offered

11.3.3 Salesforce, Inc. Ecommerce Order Management System Revenue, Gross
Margin and Market Share (2021-2026)

11.3.4 Salesforce, Inc. Main Business Overview

11.3.5 Salesforce, Inc. Latest Developments
11.4 SAP SE

11.4.1 SAP SE Company Information

11.4.2 SAP SE Ecommerce Order Management System Product Offered

11.4.3 SAP SE Ecommerce Order Management System Revenue, Gross Margin and
Market Share (2021-2026)

11.4.4 SAP SE Main Business Overview

11.4.5 SAP SE Latest Developments
11.5 Adobe Inc.

11.5.1 Adobe Inc. Company Information

11.5.2 Adobe Inc. Ecommerce Order Management System Product Offered

11.5.3 Adobe Inc. Ecommerce Order Management System Revenue, Gross Margin
and Market Share (2021-2026)

11.5.4 Adobe Inc. Main Business Overview

11.5.5 Adobe Inc. Latest Developments
11.6 Manhattan Associates, Inc.

11.6.1 Manhattan Associates, Inc. Company Information

11.6.2 Manhattan Associates, Inc. Ecommerce Order Management System Product
Offered

11.6.3 Manhattan Associates, Inc. Ecommerce Order Management System Revenue,
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Gross Margin and Market Share (2021-2026)

11.6.4 Manhattan Associates, Inc. Main Business Overview

11.6.5 Manhattan Associates, Inc. Latest Developments
11.7 Panasonic Connect Co., Ltd. (Blue Yonder)

11.7.1 Panasonic Connect Co., Ltd. (Blue Yonder) Company Information

11.7.2 Panasonic Connect Co., Ltd. (Blue Yonder) Ecommerce Order Management
System Product Offered

11.7.3 Panasonic Connect Co., Ltd. (Blue Yonder) Ecommerce Order Management
System Revenue, Gross Margin and Market Share (2021-2026)

11.7.4 Panasonic Connect Co., Ltd. (Blue Yonder) Main Business Overview

11.7.5 Panasonic Connect Co., Ltd. (Blue Yonder) Latest Developments
11.8 Kibo Software, Inc.

11.8.1 Kibo Software, Inc. Company Information

11.8.2 Kibo Software, Inc. Ecommerce Order Management System Product Offered

11.8.3 Kibo Software, Inc. Ecommerce Order Management System Revenue, Gross
Margin and Market Share (2021-2026)

11.8.4 Kibo Software, Inc. Main Business Overview

11.8.5 Kibo Software, Inc. Latest Developments
11.9 Fluent Commerce Pty Ltd

11.9.1 Fluent Commerce Pty Ltd Company Information

11.9.2 Fluent Commerce Pty Ltd Ecommerce Order Management System Product
Offered

11.9.3 Fluent Commerce Pty Ltd Ecommerce Order Management System Revenue,
Gross Margin and Market Share (2021-2026)

11.9.4 Fluent Commerce Pty Ltd Main Business Overview

11.9.5 Fluent Commerce Pty Ltd Latest Developments
11.10 VTEX

11.10.1 VTEX Company Information

11.10.2 VTEX Ecommerce Order Management System Product Offered

11.10.3 VTEX Ecommerce Order Management System Revenue, Gross Margin and
Market Share (2021-2026)

11.10.4 VTEX Main Business Overview

11.10.5 VTEX Latest Developments
11.11 Rithum Holdings, Inc.

11.11.1 Rithum Holdings, Inc. Company Information

11.11.2 Rithum Holdings, Inc. Ecommerce Order Management System Product
Offered

11.11.3 Rithum Holdings, Inc. Ecommerce Order Management System Revenue,
Gross Margin and Market Share (2021-2026)
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11.11.4 Rithum Holdings, Inc. Main Business Overview

11.11.5 Rithum Holdings, Inc. Latest Developments
11.12 Linnworks Limited

11.12.1 Linnworks Limited Company Information

11.12.2 Linnworks Limited Ecommerce Order Management System Product Offered

11.12.3 Linnworks Limited Ecommerce Order Management System Revenue, Gross
Margin and Market Share (2021-2026)

11.12.4 Linnworks Limited Main Business Overview

11.12.5 Linnworks Limited Latest Developments
11.13 The Sage Group plc (Brightpearl)

11.13.1 The Sage Group plc (Brightpearl) Company Information

11.13.2 The Sage Group plc (Brightpearl) Ecommerce Order Management System
Product Offered

11.13.3 The Sage Group plc (Brightpearl) Ecommerce Order Management System
Revenue, Gross Margin and Market Share (2021-2026)

11.13.4 The Sage Group plc (Brightpearl) Main Business Overview

11.13.5 The Sage Group plc (Brightpearl) Latest Developments
11.14 The Descartes Systems Group Inc. (Sellercloud)

11.14.1 The Descartes Systems Group Inc. (Sellercloud) Company Information

11.14.2 The Descartes Systems Group Inc. (Sellercloud) Ecommerce Order
Management System Product Offered

11.14.3 The Descartes Systems Group Inc. (Sellercloud) Ecommerce Order
Management System Revenue, Gross Margin and Market Share (2021-2026)

11.14.4 The Descartes Systems Group Inc. (Sellercloud) Main Business Overview

11.14.5 The Descartes Systems Group Inc. (Sellercloud) Latest Developments
11.15 OneStock SAS

11.15.1 OneStock SAS Company Information

11.15.2 OneStock SAS Ecommerce Order Management System Product Offered

11.15.3 OneStock SAS Ecommerce Order Management System Revenue, Gross
Margin and Market Share (2021-2026)

11.15.4 OneStock SAS Main Business Overview

11.15.5 OneStock SAS Latest Developments
11.16 Jushuitan Group Inc.

11.16.1 Jushuitan Group Inc. Company Information

11.16.2 Jushuitan Group Inc. Ecommerce Order Management System Product Offered

11.16.3 Jushuitan Group Inc. Ecommerce Order Management System Revenue,
Gross Margin and Market Share (2021-2026)

11.16.4 Jushuitan Group Inc. Main Business Overview

11.16.5 Jushuitan Group Inc. Latest Developments
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11.17 Beijing Zhangshang Xianji Network Technology Co., Ltd.

11.17.1 Beijing Zhangshang Xianji Network Technology Co., Ltd. Company
Information

11.17.2 Beijing Zhangshang Xianji Network Technology Co., Ltd. Ecommerce Order
Management System Product Offered

11.17.3 Beijing Zhangshang Xianji Network Technology Co., Ltd. Ecommerce Order
Management System Revenue, Gross Margin and Market Share (2021-2026)

11.17.4 Beijing Zhangshang Xianji Network Technology Co., Ltd. Main Business
Overview

11.17.5 Beijing Zhangshang Xianji Network Technology Co., Ltd. Latest Developments
11.18 Shenzhen Meiyunji Network Technology Co., Ltd.

11.18.1 Shenzhen Meiyunji Network Technology Co., Ltd. Company Information

11.18.2 Shenzhen Meiyunji Network Technology Co., Ltd. Ecommerce Order
Management System Product Offered

11.18.3 Shenzhen Meiyunji Network Technology Co., Ltd. Ecommerce Order
Management System Revenue, Gross Margin and Market Share (2021-2026)

11.18.4 Shenzhen Meiyunji Network Technology Co., Ltd. Main Business Overview

11.18.5 Shenzhen Meiyunji Network Technology Co., Ltd. Latest Developments
11.19 Shenzhen Eccang Technology Co., Ltd.

11.19.1 Shenzhen Eccang Technology Co., Ltd. Company Information

11.19.2 Shenzhen Eccang Technology Co., Ltd. Ecommerce Order Management
System Product Offered

11.19.3 Shenzhen Eccang Technology Co., Ltd. Ecommerce Order Management
System Revenue, Gross Margin and Market Share (2021-2026)

11.19.4 Shenzhen Eccang Technology Co., Ltd. Main Business Overview

11.19.5 Shenzhen Eccang Technology Co., Ltd. Latest Developments
11.20 NE Inc.

11.20.1 NE Inc. Company Information

11.20.2 NE Inc. Ecommerce Order Management System Product Offered

11.20.3 NE Inc. Ecommerce Order Management System Revenue, Gross Margin and
Market Share (2021-2026)

11.20.4 NE Inc. Main Business Overview

11.20.5 NE Inc. Latest Developments
11.21 Cafe24 Corp.

11.21.1 Cafe24 Corp. Company Information

11.21.2 Cafe24 Corp. Ecommerce Order Management System Product Offered

11.21.3 Cafe24 Corp. Ecommerce Order Management System Revenue, Gross
Margin and Market Share (2021-2026)

11.21.4 Cafe24 Corp. Main Business Overview
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11.21.5 Cafe24 Corp. Latest Developments
11.22 91APP, Inc.

11.22.1 91APP, Inc. Company Information

11.22.2 91APP, Inc. Ecommerce Order Management System Product Offered

11.22.3 91APP, Inc. Ecommerce Order Management System Revenue, Gross Margin
and Market Share (2021-2026)

11.22.4 91APP, Inc. Main Business Overview

11.22.5 91APP, Inc. Latest Developments
11.23 Anchanto Pte Ltd
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11.23.3 Anchanto Pte Ltd Ecommerce Order Management System Revenue, Gross
Margin and Market Share (2021-2026)

11.23.4 Anchanto Pte Ltd Main Business Overview

11.23.5 Anchanto Pte Ltd Latest Developments
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