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Abstracts

The global Destination Dispatch System (DDS) market size is predicted to grow from

US$ 2187 million in 2025 to US$ 4597 million in 2032; it is expected to grow at a CAGR

of 11.4% from 2026 to 2032.

A destination dispatch system (DDS) is an intelligent transportation management

system for optimizing elevator group control. Its core principle is that passengers pre-

register their destination floor via a floor input device before entering the elevator. The

system automatically groups passengers heading to the same or similar floors and

assigns them to the optimal elevator, thereby reducing the number of stops, shortening

waiting time, and improving overall operational efficiency. Essentially, this system

restructures the traditional 'board first, then select floor' elevator control method, shifting

the control logic from inside the elevator car to outside, achieving algorithm-driven

optimization of passenger flow allocation. It is widely used in high-rise office buildings,

airports, hospitals, commercial complexes, and intelligent buildings, and is one of the

core technologies of modern smart buildings and vertical transportation systems.

The destination dispatch system (DDS) industry is poised for continued growth and

intelligent upgrades. Its core drivers include the increasing number of supertall buildings

globally, rising urban population density, and accelerated smart building construction.

Meanwhile, green building standards are pushing elevator systems towards lower

energy consumption and higher efficiency, making DDS a crucial technology for

reducing elevator energy consumption and improving carrying efficiency. Furthermore,

the integration of AI algorithm optimization, the Internet of Things (IoT), digital twin

building management systems, and technologies such as facial recognition and

seamless mobile access is upgrading DDS from a traditional group control system to an

'intelligent people flow operating system.' Its penetration rate in airport hubs, supertall
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office buildings, and smart city infrastructure will continue to increase, with the

fastest growth in the Asia-Pacific and Middle East regions. The industry as a whole is

evolving from device-level control systems to data-driven building operating systems.

LPI (LP Information)' newest research report, the ?Destination Dispatch System (DDS)

Industry Forecast? looks at past sales and reviews total world Destination Dispatch

System (DDS) sales in 2025, providing a comprehensive analysis by region and market

sector of projected Destination Dispatch System (DDS) sales for 2026 through 2032.

With Destination Dispatch System (DDS) sales broken down by region, market sector

and sub-sector, this report provides a detailed analysis in US$ millions of the world

Destination Dispatch System (DDS) industry.

This Insight Report provides a comprehensive analysis of the global Destination

Dispatch System (DDS) landscape and highlights key trends related to product

segmentation, company formation, revenue, and market share, latest development, and

M&A activity. This report also analyses the strategies of leading global companies with

a focus on Destination Dispatch System (DDS) portfolios and capabilities, market entry

strategies, market positions, and geographic footprints, to better understand these

firms? unique position in an accelerating global Destination Dispatch System (DDS)

market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Destination Dispatch System (DDS) and breaks down the

forecast by Type, by Application, geography, and market size to highlight emerging

pockets of opportunity. With a transparent methodology based on hundreds of bottom-

up qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Destination Dispatch System

(DDS).

This report presents a comprehensive overview, market shares, and growth

opportunities of Destination Dispatch System (DDS) market by product type,

application, key players and key regions and countries.

Segmentation by Type:

Floor-based DDS

Mobile-based DDS
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Biometric DDS

Segmentation by System Architecture:

Centralized DDS

Distributed DDS

Cloud-based DDS

Hybrid Architecture DDS

Segmentation by Manufacturer Type:

Elevator Manufacturer DDS

Control System Supplier DDS

Smart Building Integration DDS

Segmentation by Application:

Office Buildings

Residential Buildings

Hospitals

Others

This report also splits the market by region:

Americas

United States
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Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa
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Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Schindler

Otis

KONE

Fujitec

Elevator Products Corporation (EPCO)

MoviLift

Thyssenkrupp

Sigma Elevator Company

Mitsubishi Electric

Toshiba

TK Elevator

Vantage Elevation

Microbiz Security Company

Hitachi
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Orona Group

Kleemann

Nidec

Hyundai Elevator

Taiwan Sanyo Elevator
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