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Desktop outsourcing involves contracting an outside company to maintain desktop or
client platforms (including notebooks and mobile platforms used by remote employees)
and other elements of IT infrastructure management (such as IT asset management).
Responsibilities assumed by the outsourcing company are usually restricted to
hardware and operating system, not general help desk and application support.

The global Desktop Outsourcing Services market size is projected to grow from US$
1952.6 million in 2023 to US$ 3062.2 million in 2030; it is expected to grow at a CAGR
of 6.6% from 2024 to 2030.

LPI (LP Information)' newest research report, the “Desktop Outsourcing Services
Industry Forecast” looks at past sales and reviews total world Desktop Outsourcing
Services sales in 2023, providing a comprehensive analysis by region and market
sector of projected Desktop Outsourcing Services sales for 2024 through 2030. With
Desktop Outsourcing Services sales broken down by region, market sector and sub-
sector, this report provides a detailed analysis in US$ millions of the world Desktop
Outsourcing Services industry.

This Insight Report provides a comprehensive analysis of the global Desktop
Outsourcing Services landscape and highlights key trends related to product
segmentation, company formation, revenue, and market share, latest development, and
M&A activity. This report also analyzes the strategies of leading global companies with
a focus on Desktop Outsourcing Services portfolios and capabilities, market entry
strategies, market positions, and geographic footprints, to better understand these
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firms’ unique position in an accelerating global Desktop Outsourcing Services
market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Desktop Outsourcing Services and breaks down the
forecast by Type, by Application, geography, and market size to highlight emerging
pockets of opportunity. With a transparent methodology based on hundreds of bottom-
up qualitative and quantitative market inputs, this study forecast offers a highly nuanced
view of the current state and future trajectory in the global Desktop Outsourcing
Services.

The future market trends of Desktop Outsourcing Services are driven by the increasing
demand for desktop virtualization and SaaS implementations across different industry
verticals, the growing trend of Bring Your Own Device (BYOD) and the need for cost
savings, access to technical expertise, and improved end-user experience456 Some of
the key challenges faced by the market are ensuring data security and compliance,
managing multiple vendors and contracts, and maintaining service quality and
performance.

This report presents a comprehensive overview, market shares, and growth
opportunities of Desktop Outsourcing Services market by product type, application, key
players and key regions and countries.

Segmentation by type

Hardware

Software & System

Segmentation by application
Large Enterprises
SMEs

This report also splits the market by region:
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South Africa
Israel
Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.
DXC Technology
Ciber Global
HCL Technologies
Getronics
Unisys
Fujitsu
CompuCom
Atos
Wipro Limited
Siemens
CaGil
T-Systems International

Maintech
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GlobalServe

IBM
Computacenter
Northrop Grumman
Stefanini

Dell

Computer Generated Solutions
Connectria
ScienceSoft
rediCloud

Peak Support

TaskUs
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