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Electronics care is a new way of providing services to customers through the online
medium. Customer care services are an important aspect of any organization; hence,
today s organizations are trying to build electronic channels, customer relationship
management (CRM) software, and web portals to gain competitive advantage over
competitors. These advancements in technologies have given rise to new e-care and
direct marketing programs and proliferation of customer interaction touch points. E-care
services are helping organizations to build strong customer relationships, increase
brand loyalty, and customer interaction. In addition, e-care services help organizations
to grow faster and reach more customers. Organizations are using a wide variety of
offline and online channels to capture a large base of customers. Organizations are
trying to interact more with their customers, and more of this interaction is likely to be
electronic. In addition, e-care service provides various benefits such as address large
numbers of customer in small time, cost-effectiveness, and greater customer
satisfaction.

LPI (LP Information)' newest research report, the “Customer e-Care Services Industry
Forecast” looks at past sales and reviews total world Customer e-Care Services sales
in 2022, providing a comprehensive analysis by region and market sector of projected
Customer e-Care Services sales for 2023 through 2029. With Customer e-Care
Services sales broken down by region, market sector and sub-sector, this report
provides a detailed analysis in US$ millions of the world Customer e-Care Services
industry.

This Insight Report provides a comprehensive analysis of the global Customer e-Care

Global Customer e-Care Services Market Growth (Status and Outlook) 2023-2029


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-customer-e-care-services-market-growth-status-n-outlook-2021-2026.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Services landscape and highlights key trends related to product segmentation,
company formation, revenue, and market share, latest development, and M&A activity.
This report also analyzes the strategies of leading global companies with a focus on
Customer e-Care Services portfolios and capabilities, market entry strategies, market
positions, and geographic footprints, to better understand these firms’ unique position
in an accelerating global Customer e-Care Services market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Customer e-Care Services and breaks down the forecast
by type, by application, geography, and market size to highlight emerging pockets of
opportunity. With a transparent methodology based on hundreds of bottom-up
gualitative and quantitative market inputs, this study forecast offers a highly nuanced
view of the current state and future trajectory in the global Customer e-Care Services.

The global Customer e-Care Services market size is projected to grow from US$ million
in 2022 to US$ million in 2029; it is expected to grow at a CAGR of % from 2023 to
2029.

United States market for Customer e-Care Services is estimated to increase from US$
million in 2022 to US$ million by 2029, at a CAGR of % from 2023 through 2029.

China market for Customer e-Care Services is estimated to increase from US$ million in
2022 to US$ million by 2029, at a CAGR of % from 2023 through 2029.

Europe market for Customer e-Care Services is estimated to increase from US$ million
in 2022 to US$ million by 2029, at a CAGR of % from 2023 through 2029.

Global key Customer e-Care Services players cover Teleperformance SA, Concentrix
Corporation, Sykes Enterprises, Intrado Corporation, Sitel, Synnex Corporation, TTEC
Holdings, StarTek and Amdocs, etc. In terms of revenue, the global two largest
companies occupied for a share nearly % in 2022.

This report presents a comprehensive overview, market shares, and growth
opportunities of Customer e-Care Services market by product type, application, key
players and key regions and countries.

Market Segmentation:

Segmentation by type
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Software

Services

Segmentation by application
BFSI
Telecommunications and IT
Retall
Aerospace and Defense
Healthcare

Others

This report also splits the market by region:
Americas
United States
Canada
Mexico
Brazil
APAC
China
Japan

Korea
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Southeast Asia
India
Australia
Europe
Germany
France
UK
Italy
Russia
Middle East & Africa
Egypt
South Africa
Israel
Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.
Teleperformance SA

Concentrix Corporation
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Sykes Enterprises

Intrado Corporation

Sitel

Synnex Corporation

TTEC Holdings

StarTek

Amdocs

Capital Square Partners(Aegis)
Alorica

SPi Global

Advanced Customer Services
Infosys Limited

Accenture

Transcom
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