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Abstracts

The global Customer Acquisition Software market size is predicted to grow from US$

2301 million in 2025 to US$ 3838 million in 2032; it is expected to grow at a CAGR of

7.9% from 2026 to 2032.

Customer Acquisition Software is a collection of digital tools that focus on the entire

process of discovering, reaching, and converting new customers for enterprises. By

integrating multi-channel data, automating marketing actions, and intelligently screening

and following up with customers, it helps enterprises efficiently identify potential

customers, reduce customer acquisition costs, and improve conversion efficiency. It has

the core characteristics of data-driven, full-link coverage, automated operation, and

precise reach, and is the core support for the digital transformation of enterprise

customer acquisition systems.

With the diversification of online and offline customer acquisition scenarios, single-

channel customer acquisition models are gradually becoming ineffective, and

omnichannel integration has become the core development direction for software.

Customer acquisition software is no longer limited to the management of a single online

channel, but integrates traffic entrances from all domains, including search engines,

social media, short video platforms, private traffic pools, offline events, and industry

exhibitions, to achieve data integration and unified management. For example, the

software can synchronize user interaction data from short video platforms, customer

consultation records from private communities, and form information from offline events

to the same database, building a 360° customer view; through unified user ID

identification, it can track customer behavior across different channels, clearly

understanding the entire path from 'awareness' to 'conversion.' Simultaneously, the

ability to link public and private domains becomes crucial. The software can help
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enterprises efficiently retain public domain traffic (such as customers attracted

by platform advertising) to their private domains (WeChat Work, social groups), and

achieve lead nurturing and conversion through refined operations within the private

domain; it also supports private domain customer behavior data to feed back into public

domain advertising strategies, optimizing the accuracy of advertising and reducing

public domain customer acquisition costs. In addition, the compatibility of cross-platform

API interfaces continues to improve, and the software can seamlessly connect with

mainstream e-commerce platforms, social platforms, and CRM systems to achieve

automated and smooth data flow.

LPI (LP Information)' newest research report, the “Customer Acquisition Software

Industry Forecast” looks at past sales and reviews total world Customer Acquisition

Software sales in 2025, providing a comprehensive analysis by region and market

sector of projected Customer Acquisition Software sales for 2026 through 2032. With

Customer Acquisition Software sales broken down by region, market sector and sub-

sector, this report provides a detailed analysis in US$ millions of the world Customer

Acquisition Software industry.

This Insight Report provides a comprehensive analysis of the global Customer

Acquisition Software landscape and highlights key trends related to product

segmentation, company formation, revenue, and market share, latest development, and

M&A activity. This report also analyses the strategies of leading global companies with

a focus on Customer Acquisition Software portfolios and capabilities, market entry

strategies, market positions, and geographic footprints, to better understand these

firms’ unique position in an accelerating global Customer Acquisition Software market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Customer Acquisition Software and breaks down the

forecast by Type, by Application, geography, and market size to highlight emerging

pockets of opportunity. With a transparent methodology based on hundreds of bottom-

up qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Customer Acquisition

Software.

This report presents a comprehensive overview, market shares, and growth

opportunities of Customer Acquisition Software market by product type, application, key

players and key regions and countries.

Segmentation by Type:
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Cloud-based

On-premises

Segmentation by Customer:

B2B Customers

B2C Customers

Others

Segmentation by Technology:

Artificial Intelligence Driven

Internet of Things Driven

Big Data Driven

Others

Segmentation by Application:

SMEs

Large Enterprises

This report also splits the market by region:

Americas

United States

Canada
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Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel
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Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Salesforce

Adobe

Oracle

HubSpot

Zoho

GetResponse

Mailchimp

Klaviyo

Drip

ActiveCampaign

Braze

Constant Contact

Drift

Outgrow

Buffer
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ConvertKit
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