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Abstracts

The global Conversational AI Survey Platforms Software market size is predicted to

grow from US$ 124 million in 2025 to US$ 218 million in 2032; it is expected to grow at

a CAGR of 8.6% from 2026 to 2032.

Conversational AI survey platforms are advanced research tools that leverage artificial

intelligence to conduct dynamic, context-aware surveys and interviews. These systems

use natural language processing (NLP) and machine learning (ML) to interpret

participant responses, generate adaptive follow-up questions, and extract actionable

insights from conversational data.Automation is central to conversational AI survey

platforms. It enables seamless integration with customer relationship management

(CRM) software, help desk platforms, and conversational intelligence tools. This allows

for automated participant recruitment, intelligent survey branching, and real-time

analysis, streamlining the research process and maintaining a high level of

personalization and engagement.

With the rapid advancements in natural language processing, large language models,

and enterprise-level data integration capabilities, these platforms are gradually moving

from laboratory research to enterprise applications, focusing on scenarios such as

intelligence gathering, public opinion monitoring, customer feedback analysis, market

research, and competitive intelligence. Mainstream products achieve efficient insights

through multimodal access, knowledge-based dialogue, real-time data capture and

analysis, and customizable questionnaires and workflows; they also emphasize data

security, compliance, interpretability, and cross-language capabilities. In terms of

competition, toolchains are evolving towards greater customization capabilities, stronger

scalability, and more user-friendly analytical visualization, but they also face challenges

such as data privacy, sample bias, and model misleading risks.
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LPI (LP Information)' newest research report, the “Conversational AI Survey Platforms

Software Industry Forecast” looks at past sales and reviews total world Conversational

AI Survey Platforms Software sales in 2025, providing a comprehensive analysis by

region and market sector of projected Conversational AI Survey Platforms Software

sales for 2026 through 2032. With Conversational AI Survey Platforms Software sales

broken down by region, market sector and sub-sector, this report provides a detailed

analysis in US$ millions of the world Conversational AI Survey Platforms Software

industry.

This Insight Report provides a comprehensive analysis of the global Conversational AI

Survey Platforms Software landscape and highlights key trends related to product

segmentation, company formation, revenue, and market share, latest development, and

M&A activity. This report also analyses the strategies of leading global companies with

a focus on Conversational AI Survey Platforms Software portfolios and capabilities,

market entry strategies, market positions, and geographic footprints, to better

understand these firms’ unique position in an accelerating global Conversational AI

Survey Platforms Software market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Conversational AI Survey Platforms Software and breaks

down the forecast by Type, by Application, geography, and market size to highlight

emerging pockets of opportunity. With a transparent methodology based on hundreds of

bottom-up qualitative and quantitative market inputs, this study forecast offers a highly

nuanced view of the current state and future trajectory in the global Conversational AI

Survey Platforms Software.

This report presents a comprehensive overview, market shares, and growth

opportunities of Conversational AI Survey Platforms Software market by product type,

application, key players and key regions and countries.

Segmentation by Type:

Cloud-based

Based on Local

Segmentation by Interaction Modes:
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Text-based Interaction

Voice-based Interaction

Multimodal Interaction

Segmentation by Functional Positioning:

Alternative Dialogue AI Products

Assistive Dialogue AI Products

Segmentation by Application:

Large Enterprises

SMEs

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan
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Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Conjointly
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Zendesk

Dialpad

Sprinklr

Cognigy

Kore.AI

Haptik

Conversica

Sendbird

Conveo

Listen Labs

Strella

Tellet

unSurvey

Userology

Vocads

Voicepanel
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