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According to this study, the global Consumer-grade Multimodal Conversational Al
Platform market size will reach US$ 6691 million by 2031.

A consumer-grade multimodal conversational Al platform is an intelligent system
designed for individual consumers. It integrates multiple communication methods such
as voice, text, images, and video to enable natural and efficient interaction between
users and the Al. It has a simple and intuitive interface, making it easy for ordinary
consumers to use without the need for professional technical knowledge. It can learn
about the user's preferences, habits, and historical interaction records to provide
personalized services. It supports seamless switching and combination of multiple
interaction modes. Users can start an interaction in text mode and then switch to voice
mode if needed, or provide additional information through images or videos.

Technical Principles

- Multimodal Data Acquisition: It uses a variety of sensors and input devices to collect
data. For example, microphones capture voice information, cameras capture image and
video data, and text can be input through keyboards or other text - entry methods.

- Multimodal Data Fusion: This is a key technology that combines data from different
modalities. For example, when a user asks a question verbally and shows a relevant
picture, the platform fuses the voice and image data to understand the user's intention
comprehensively. Common fusion methods include early - stage fusion, late - stage
fusion, and intermediate - stage fusion.
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- Natural Language Processing (NLP): It is used to understand and generate
text. It includes tasks such as lexical analysis, syntactic analysis, semantic
understanding, and discourse processing. The platform can understand the meaning of
the user's text input, extract key information, and generate appropriate text responses.

- Speech Technology: This includes speech recognition and speech synthesis. Speech
recognition converts spoken language into text, and speech synthesis generates human
- like speech from text. This enables the platform to interact with users through voice.

United States market for Consumer-grade Multimodal Conversational Al Platform is
estimated to increase from US$ million in 2024 to US$ million by 2031, at a CAGR of %
from 2025 through 2031.

China market for Consumer-grade Multimodal Conversational Al Platform is estimated
to increase from US$ million in 2024 to US$ million by 2031, at a CAGR of % from 2025
through 2031.

Europe market for Consumer-grade Multimodal Conversational Al Platform is estimated
to increase from US$ million in 2024 to US$ million by 2031, at a CAGR of % from 2025
through 2031.

Global key Consumer-grade Multimodal Conversational Al Platform players cover IBM
Watsonx Assistant, Amazon Lex, Yellow.ai, Cognigy, Aisera, etc. In terms of revenue,
the global two largest companies occupied for a share nearly % in 2024.

LPI (LP Information)' newest research report, the “Consumer-grade Multimodal
Conversational Al Platform Industry Forecast” looks at past sales and reviews total
world Consumer-grade Multimodal Conversational Al Platform sales in 2024, providing
a comprehensive analysis by region and market sector of projected Consumer-grade
Multimodal Conversational Al Platform sales for 2025 through 2031. With Consumer-
grade Multimodal Conversational Al Platform sales broken down by region, market
sector and sub-sector, this report provides a detailed analysis in US$ millions of the
world Consumer-grade Multimodal Conversational Al Platform industry.

This Insight Report provides a comprehensive analysis of the global Consumer-grade
Multimodal Conversational Al Platform landscape and highlights key trends related to
product segmentation, company formation, revenue, and market share, latest
development, and M&A activity. This report also analyses the strategies of leading
global companies with a focus on Consumer-grade Multimodal Conversational Al
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Platform portfolios and capabilities, market entry strategies, market positions, and
geographic footprints, to better understand these firms’ unique position in an
accelerating global Consumer-grade Multimodal Conversational Al Platform market.
This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Consumer-grade Multimodal Conversational Al Platform
and breaks down the forecast by Type, by Application, geography, and market size to
highlight emerging pockets of opportunity. With a transparent methodology based on
hundreds of bottom-up qualitative and quantitative market inputs, this study forecast
offers a highly nuanced view of the current state and future trajectory in the global
Consumer-grade Multimodal Conversational Al Platform.

This report presents a comprehensive overview, market shares, and growth
opportunities of Consumer-grade Multimodal Conversational Al Platform market by
product type, application, key players and key regions and countries.

Segmentation by Type:

Shallow Fusion Multimodal Platform

Deep Fusion Multimodal Platform

Segmentation by Application:
Smart Life and Consumer Electronics
Healthcare and Auxiliary Diagnosis
Education and Training
Finance and Services
Retail and Service Industry

Others

This report also splits the market by region:
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Americas
United States
Canada
Mexico
Brazil
APAC
China
Japan
Korea
Southeast Asia
India
Australia
Europe
Germany
France
UK
Italy
Russia

Middle East & Africa

Egypt
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The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

IBM Watsonx Assistant

Amazon Lex

Yellow.ai

Cognigy

Aisera

Amelia

Boost.ai

Tars Technologies

Avaamo

Oracle

Microsoft

Google Cloud

OpenAl
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Flow XO
Customers.ai
Landbot.io

Ideta

Acquire

Feedyou
Intercom
Salesloft

Infobip

ProProfs ChatBot

Salesforce
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