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Abstracts

The global Connected Experience Optimization Platform market size is predicted to

grow from US$ 5302 million in 2025 to US$ 10770 million in 2032; it is expected to grow

at a CAGR of 10.7% from 2026 to 2032.

Connected Experience Optimization Platform is an enterprise software platform

designed to continuously identify, validate, deliver, and measure improvements across

websites, mobile applications, ecommerce channels, SaaS products, and other digital

interfaces.

Connected Experience Optimization Platform is not simply an A/B testing software

category, nor should it be treated as an unrestricted subset of customer experience

management or digital experience platforms. Its defining characteristic is the ability to

connect behavioral insight, controlled experimentation, personalized decisioning, and

experience delivery in a measurable improvement loop. Platforms that only provide

session replay or behavioral analytics primarily belong to digital experience analytics,

while platforms that only deliver messages are closer to customer engagement or

marketing automation. Feature-flag tools without measurement and experiment analysis

are primarily release-management products. This study therefore applies a narrow

inclusion standard centered on the discover–test–deliver–measure cycle.

The competitive landscape consists of several overlapping supplier groups. Enterprise

platforms benefit from large installed bases, procurement relationships, security

certifications, and integration with broader digital experience stacks. Specialist

optimization providers compete through experimentation depth, implementation

flexibility, and optimization expertise. A second group is entering from product analytics,

feature management, warehouse-native data, or software delivery. Commerce-focused
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vendors optimize product discovery, recommendations, merchandising, and

conversion. Customer engagement platforms participate in the broader ecosystem, but

only the portions of their revenue directly associated with personalization, decisioning,

testing, and optimization are included in the market model.

Industry consolidation has accelerated materially. Platforms with strong data collection

or customer distribution capabilities are acquiring experiment execution, while

experimentation specialists are adding analytics, replay, personalization,

merchandising, recommendation, and AI-assisted workflow capabilities. These

transactions show that experimentation is becoming a strategic control layer for product

and digital experience platforms rather than remaining a standalone website-testing

tool. Vendors that can connect business metrics, technical signals, product behavior,

and controlled rollout are likely to gain share, while standalone client-side testing tools

face increasing commoditization pressure.

Demand growth is expected to come from the expansion of experimentation beyond

marketing pages. Digital-native companies increasingly test product features, backend

algorithms, pricing, recommendations, onboarding flows, AI agents, and operational

policies. Retail, financial services, travel, media, and subscription businesses are

increasing spending on real-time personalization and journey optimization. Mid-market

companies are gaining access through low-code visual editors and AI-assisted

experiment creation, while regulated enterprises are adopting first-party data, server-

side experimentation, private deployment, and warehouse-native architectures.

Generative and agentic AI are likely to increase rather than reduce the need for

experimentation because they dramatically expand the number of possible product and

content variants.

Regional competition remains uneven. North America has the broadest ecosystem of

enterprise suites, product analytics, feature management, and developer-focused

experimentation platforms. Europe has a strong base of privacy-conscious web

experimentation and digital experience analytics companies. India has developed a

significant SaaS cluster covering experimentation and customer engagement, while

Japan has a distinct local market centered on real-time customer understanding, onsite

engagement, and operational support. China has fewer externally commercialized

platforms than its underlying technical capabilities would suggest because leading

internet companies have historically operated experimentation as internal infrastructure.

Data localization, private deployment, regulated-industry procurement, and local-service

requirements will support domestic growth.

+357 96 030922
info@marketpublishers.com

Global Connected Experience Optimization Platform Market Growth (Status and Outlook) 2026-2032

https://marketpublishers.com/report/it-technology/other-ict-n-software/global-connected-experience-optimization-platform-market-growth-status-n-outlook-2022-2028.html


LPI (LP Information)' newest research report, the “Connected Experience Optimization

Platform Industry Forecast” looks at past sales and reviews total world Connected

Experience Optimization Platform sales in 2025, providing a comprehensive analysis by

region and market sector of projected Connected Experience Optimization Platform

sales for 2026 through 2032. With Connected Experience Optimization Platform sales

broken down by region, market sector and sub-sector, this report provides a detailed

analysis in US$ millions of the world Connected Experience Optimization Platform

industry.

This Insight Report provides a comprehensive analysis of the global Connected

Experience Optimization Platform landscape and highlights key trends related to

product segmentation, company formation, revenue, and market share, latest

development, and M&A activity. This report also analyses the strategies of leading

global companies with a focus on Connected Experience Optimization Platform

portfolios and capabilities, market entry strategies, market positions, and geographic

footprints, to better understand these firms’ unique position in an accelerating global

Connected Experience Optimization Platform market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Connected Experience Optimization Platform and breaks

down the forecast by Type, by Application, geography, and market size to highlight

emerging pockets of opportunity. With a transparent methodology based on hundreds of

bottom-up qualitative and quantitative market inputs, this study forecast offers a highly

nuanced view of the current state and future trajectory in the global Connected

Experience Optimization Platform.

This report presents a comprehensive overview, market shares, and growth

opportunities of Connected Experience Optimization Platform market by product type,

application, key players and key regions and countries.

Segmentation by Type:

Full-stack Experience Optimization Platform

Experimentation-led Platform

Personalization-led Platform

Others
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Segmentation by Experimentation and Decisioning

Technology:

Client-side Experimentation

Server-side Experimentation

Feature Flag-based Experimentation

Others

Segmentation by Optimization Object:

Website Experience

Mobile App Experience

Digital Product Experience

Others

Segmentation by Application:

Retail and Ecommerce

Software and Digital Services

Financial Services and Insurance

Others

This report also splits the market by region:
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Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt
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South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Adobe

Optimizely

Amplitude

Wingify

Salesforce

Insider

LaunchDarkly

Mastercard Dynamic Yield

Bloomreach

Sitecore

Appier

Nosto

Kameleoon
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PLAID

Monetate

Algonomy

Contentful

Datadog

Sensors Data

Volcano Engine

Webflow

GrowinglO

Repro
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