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The global Community and Discussion Management market size is predicted to grow
from US$ 340 million in 2025 to US$ 653 million in 2032; it is expected to grow at a
CAGR of 10.0% from 2026 to 2032.

Community and Discussions Management refers to the set of tools, platforms, and
practices used to build, operate, and moderate online or private communities where
users can share information, exchange ideas, and engage in discussions around shared
interests, products, or organizational goals. Its core purpose is to foster interaction,
collaboration, and engagement among members while maintaining a safe, structured,
and productive discussion environment.

Gross Margin Analysis

The gross margin of the community and discussion management industry generally
remains at a medium-to-high level, typically ranging from 50% to 70%. This is primarily
because these services are mostly cloud-based SaaS platforms or subscription-based
software services, resulting in relatively low marginal costs. Initial platform development
and deployment require significant investment, including technology R&D, server
architecture, data security, and user experience design. However, as the user base
expands, unit costs decrease rapidly, leading to higher profit margins. For large
enterprise clients or customized community solutions, gross margins are typically even
higher because these services combine consulting, operations, and value-added
services, creating technological barriers and enhancing overall revenue. Furthermore,
advertising, brand partnerships, and premium feature subscriptions are also important
sources of profit, providing vendors with substantial additional revenue potential.
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Industry Development Trends

The main drivers of growth in the community and discussion management market
include digital transformation, increased demand for user engagement, and the
application of data analytics and intelligent technologies. As enterprises and
organizations increasingly value user and employee interaction, the demand for building
customer communities, developer communities, and internal collaboration networks
continues to grow. Meanwhile, the introduction of Al and machine learning technologies
has made content recommendation, discussion categorization, and community behavior
analysis more intelligent, improving user retention and engagement. The widespread
adoption of mobile devices and social media has also driven the development of real-
time discussions and cross-platform interaction. Looking ahead, as businesses
increasingly prioritize brand loyalty, user feedback, and collaboration efficiency, and as
global data privacy and compliance policies become more stringent, community and
discussion management platforms will continue to innovate in terms of security,
intelligence, and integration, maintaining a compound annual growth rate of
approximately 10%—-15%, becoming a key component of the enterprise digital
ecosystem.

Report Scope

LPI (LP Information)' newest research report, the “Community and Discussion
Management Industry Forecast” looks at past sales and reviews total world Community
and Discussion Management sales in 2025, providing a comprehensive analysis by
region and market sector of projected Community and Discussion Management sales
for 2026 through 2032. With Community and Discussion Management sales broken
down by region, market sector and sub-sector, this report provides a detailed analysis in
US$ millions of the world Community and Discussion Management industry.

This Insight Report provides a comprehensive analysis of the global Community and
Discussion Management landscape and highlights key trends related to product
segmentation, company formation, revenue, and market share, latest development, and
M&A activity. This report also analyses the strategies of leading global companies with
a focus on Community and Discussion Management portfolios and capabilities, market
entry strategies, market positions, and geographic footprints, to better understand these
firms’ unique position in an accelerating global Community and Discussion
Management market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
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shaping the global outlook for Community and Discussion Management and breaks
down the forecast by Type, by Application, geography, and market size to highlight
emerging pockets of opportunity. With a transparent methodology based on hundreds of
bottom-up qualitative and quantitative market inputs, this study forecast offers a highly
nuanced view of the current state and future trajectory in the global Community and
Discussion Management.

This report presents a comprehensive overview, market shares, and growth
opportunities of Community and Discussion Management market by product type,
application, key players and key regions and countries.

Market Segmentation

Segmentation by Type:

Mobile

Console

Segmentation by Deployment Methods:
Cloud-based

On-premise

Segmentation by User Groups:
B2B Enterprises

B2C Community

Segmentation by Application:

Finance and Insurance
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Government and Public Utilities
Healthcare

Others

This report also splits the market by region:
Americas
United States
Canada
Mexico
Brazil
APAC
China
Japan
Korea
Southeast Asia
India
Australia
Europe
Germany

France
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UK
Italy
Russia
Middle East & Africa
Egypt
South Africa
Israel
Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.
Higher Logic
Khoros
Vanilla Forums
Hivebrite
Discourse
Zinfi
Mobilize

Breezio
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Bang the Table

Sprinklr

Gainsight

Salesforce Community Cloud
Wild Apricot

Memberful

BuddyBoss
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