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Abstracts

The global Call Center BPO Service market size is predicted to grow from US$ 157156

million in 2025 to US$ 199247 million in 2032; it is expected to grow at a CAGR of 3.7%

from 2026 to 2032.

Call Center BPO services refer to the outsourcing of call center operations together with

the associated business processes required to complete customer interactions end to

end. Service providers handle voice-based and omnichannel communications as well as

post-call activities such as order processing, case management, billing inquiries,

verification, and dispute resolution. By integrating front-office contact handling with back-

office process execution, Call Center BPO services help enterprises achieve consistent

service quality, operational scalability, and predictable delivery outcomes. Call center

BPO service pricing is typically composed of a base seat fee, transaction or process

handling charges, and performance-linked incentives.

The market is driven by enterprises'need to reduce cost-to-serve while improving first-

contact resolution and end-to-end process efficiency. As customer journeys become

more complex and regulated, especially in industries such as finance,

telecommunications, healthcare, and e-commerce, companies increasingly prefer

bundled BPO models that combine call handling with transactional processing. In

addition, the adoption of automation, analytics, and AI tools enables service providers to

deliver higher productivity and outcome-based services, further accelerating demand for

Call Center BPO offerings.

LPI (LP Information)' newest research report, the ?Call Center BPO Service Industry

Forecast? looks at past sales and reviews total world Call Center BPO Service sales in

2025, providing a comprehensive analysis by region and market sector of projected Call
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Center BPO Service sales for 2026 through 2032. With Call Center BPO

Service sales broken down by region, market sector and sub-sector, this report provides

a detailed analysis in US$ millions of the world Call Center BPO Service industry.

This Insight Report provides a comprehensive analysis of the global Call Center BPO

Service landscape and highlights key trends related to product segmentation, company

formation, revenue, and market share, latest development, and M&A activity. This report

also analyses the strategies of leading global companies with a focus on Call Center

BPO Service portfolios and capabilities, market entry strategies, market positions, and

geographic footprints, to better understand these firms? unique position in an

accelerating global Call Center BPO Service market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Call Center BPO Service and breaks down the forecast

by Type, by Application, geography, and market size to highlight emerging pockets of

opportunity. With a transparent methodology based on hundreds of bottom-up

qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Call Center BPO Service.

This report presents a comprehensive overview, market shares, and growth

opportunities of Call Center BPO Service market by product type, application, key

players and key regions and countries.

Segmentation by Type:

Onshore Outsourcing

Offshore Outsourcing

Segmentation by Integration Level:

Standalone Operation

CRM Integrated

Segmentation by Industry:
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BFSI

Telecom-focused

E-commerce & Retail

Travel & Transportation

Healthcare & Life Sciences

Public Sector

Others

Segmentation by Application:

Large Enterprises

SMBs

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan
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Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

TP (Teleperformance)
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Concentrix

Foundever

TTEC

Sutherland

Genpact

WNS

Infosys BPM

Tech Mahindra (Business Process Services)

Tata Consultancy Services (TCS)

Capgemini

Accenture

Cognizant

IBM Consulting (BPO)
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