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Abstracts

The global Business Text Messaging Service market size is predicted to grow from US$

687 million in 2025 to US$ 1026 million in 2032; it is expected to grow at a CAGR of

5.9% from 2026 to 2032.

To address the inefficiencies, high costs, and inconsistent reach of point-to-point

information transmission between businesses and customers, commercial SMS

services have emerged. Since the widespread adoption of mobile communication and

the rise of corporate digital marketing needs in the early 21st century, this service has

evolved from basic text messaging to a standardized enterprise communication solution

integrating intelligent triggering, identity verification, user notifications, marketing

interactions, and customer service. Currently, commercial SMS services have

developed into a professional communication tool covering multiple scenarios such as

verification code SMS, industry notifications, and marketing promotions, deeply

integrated into e-commerce, financial services, logistics tracking, government

reminders, and membership management. It ensures efficient, accurate, and secure

information delivery, significantly improving enterprise operational efficiency and end-

user experience.

Commercial SMS services, as an efficient tool for businesses to reach their customers,

continue to see strong demand in finance, e-commerce, and logistics. The future

requires focusing on intelligent upgrades, rich media integration, and ecological

development, overcoming technological barriers and compliance challenges. By

leveraging technologies such as AI, 5G, and blockchain, it can improve user experience

and security, support enterprise digital transformation and industrial upgrading, while

also addressing challenges such as spam message control and increasing market

competition, and seizing development opportunities brought by the Internet of Things
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and policy support.

LPI (LP Information)' newest research report, the ?Business Text Messaging Service

Industry Forecast? looks at past sales and reviews total world Business Text Messaging

Service sales in 2025, providing a comprehensive analysis by region and market sector

of projected Business Text Messaging Service sales for 2026 through 2032. With

Business Text Messaging Service sales broken down by region, market sector and sub-

sector, this report provides a detailed analysis in US$ millions of the world Business

Text Messaging Service industry.

This Insight Report provides a comprehensive analysis of the global Business Text

Messaging Service landscape and highlights key trends related to product

segmentation, company formation, revenue, and market share, latest development, and

M&A activity. This report also analyses the strategies of leading global companies with

a focus on Business Text Messaging Service portfolios and capabilities, market entry

strategies, market positions, and geographic footprints, to better understand these

firms? unique position in an accelerating global Business Text Messaging Service

market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Business Text Messaging Service and breaks down the

forecast by Type, by Application, geography, and market size to highlight emerging

pockets of opportunity. With a transparent methodology based on hundreds of bottom-

up qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Business Text Messaging

Service.

This report presents a comprehensive overview, market shares, and growth

opportunities of Business Text Messaging Service market by product type, application,

key players and key regions and countries.

Segmentation by Type:

SMS (Short Message Service)

MMS (Multimedia Messaging Service)

Segmentation by Sending Purpose:
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Marketing and Promotion

Customer Service

Segmentation by Sending Method:

Bulk Sending

Targeted Sending

Segmentation by Application:

E-commerce

Financial Services

Logistics Tracking

Government Notifications

Other

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC
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China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its
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market penetration.

Twilio

Sinch

Infobip

Vonage

Tata Communications

Syniverse Technologies

Route Mobile

Global Message Services

MessageBird

Mitto

Gupshup

Clickatell

Plivo

EZ Texting

SimpleTexting

SlickText

TextMagic

Textedly

ProTexting
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Burst SMS

Textline

Mengwang Technology

Yimei Ruantong

Guodu Interconnect Technology
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