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The global BPM-Platform-Based Case Management Softwares market size is predicted

to grow from US$ 1277 million in 2025 to US$ 2084 million in 2031; it is expected to

grow at a CAGR of 8.5% from 2025 to 2031.

BPM-platform-based case management softwares are configurable 'apps' meant to help

solution architects accelerate the delivery of unique and flexible case management

solutions. Case management frameworks (CMFs) are commercial software offerings

designed to reduce the time and complexity of creating case-style process solutions by

providing architectural patterns and at least some business domain capabilities 'out of

the box.' Work is caselike when each work item - each case - requires unique handling,

involving complex interactions between content, people, transactions and business or

regulatory policies in order to deliver an optimal outcome. Case-style processes do not

progress in a serial or completely predictable fashion. Rather, they often require multiple

dependent workflows to be orchestrated, making them particularly complex to architect.

Very often, caseworkers need the flexibility to decide the best next action for a case,

rather than following a prescribed workflow.

The industry's leading producers are Pegasystems, Hyland and Appian, which

accounted for 19.18%, 9.73% and 12.17% of revenue in 2019.

LPI (LP Information)' newest research report, the “BPM-Platform-Based Case

Management Softwares Industry Forecast” looks at past sales and reviews total world

BPM-Platform-Based Case Management Softwares sales in 2024, providing a
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comprehensive analysis by region and market sector of projected BPM-Platform-

Based Case Management Softwares sales for 2025 through 2031. With BPM-Platform-

Based Case Management Softwares sales broken down by region, market sector and

sub-sector, this report provides a detailed analysis in US$ millions of the world BPM-

Platform-Based Case Management Softwares industry.

This Insight Report provides a comprehensive analysis of the global BPM-Platform-

Based Case Management Softwares landscape and highlights key trends related to

product segmentation, company formation, revenue, and market share, latest

development, and M&A activity. This report also analyses the strategies of leading

global companies with a focus on BPM-Platform-Based Case Management Softwares

portfolios and capabilities, market entry strategies, market positions, and geographic

footprints, to better understand these firms’ unique position in an accelerating global

BPM-Platform-Based Case Management Softwares market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for BPM-Platform-Based Case Management Softwares and

breaks down the forecast by Type, by Application, geography, and market size to

highlight emerging pockets of opportunity. With a transparent methodology based on

hundreds of bottom-up qualitative and quantitative market inputs, this study forecast

offers a highly nuanced view of the current state and future trajectory in the global BPM-

Platform-Based Case Management Softwares.

This report presents a comprehensive overview, market shares, and growth

opportunities of BPM-Platform-Based Case Management Softwares market by product

type, application, key players and key regions and countries.

Segmentation by Type:

Cloud Based

On-Premise

Segmentation by Application:

Large Enterprises

Medium Enterprises
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Small Enterprises

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy
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Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Pegasystems

Hyland

Appian

IBM

Newgen Software

Eccentex

Kofax

Bizagi

PMG.net

AgilePoint
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Isis Papyrus

Tyler (MicroPact)

OpenText
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