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Abstracts

The global AI Ordering System market size is predicted to grow from US$ 1934 million

in 2025 to US$ 3412 million in 2032; it is expected to grow at a CAGR of 8.6% from

2026 to 2032.

AI Ordering System is an intelligent, technology-driven solution integrated with Natural

Language Processing (NLP), speech recognition, computer vision, and machine

learning algorithms, designed to automate and optimize the end-to-end ordering

process across food service, retail, and QSR (Quick Service Restaurant) industries. It

enables seamless interactions between customers and businesses through multiple

channels—including voice-enabled devices (e.g., smart speakers, drive-thru intercoms),

self-service touchscreens, mobile apps, or chatbots—supporting functions such as menu

browsing, custom meal configuration (e.g., ingredient exclusions, portion adjustments),

order confirmation, contactless payment, and real-time order status updates. Beyond

basic transaction processing, the system leverages user behavior data (consumption

history, preference patterns, peak-hour ordering trends) to deliver personalized

recommendations, dynamically adjust menu displays (e.g., highlighting popular items),

and integrate with backend systems (inventory management, kitchen display systems,

POS platforms) to streamline operations, reduce human error, and cut labor costs.

United States market for AI Ordering System is estimated to increase from US$ million

in 2025 to US$ million by 2032, at a CAGR of % from 2026 through 2032.

China market for AI Ordering System is estimated to increase from US$ million in 2025

to US$ million by 2032, at a CAGR of % from 2026 through 2032.

Europe market for AI Ordering System is estimated to increase from US$ million in 2025
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to US$ million by 2032, at a CAGR of % from 2026 through 2032.

Global key AI Ordering System players cover VoicePlug, SoundHound AI, Presto, Hi

Auto, ConverseNow, etc. In terms of revenue, the global two largest companies

occupied for a share nearly % in 2025.

Report Scope

LPI (LP Information)' newest research report, the “AI Ordering System Industry

Forecast” looks at past sales and reviews total world AI Ordering System sales in 2025,

providing a comprehensive analysis by region and market sector of projected AI

Ordering System sales for 2026 through 2032. With AI Ordering System sales broken

down by region, market sector and sub-sector, this report provides a detailed analysis in

US$ millions of the world AI Ordering System industry.

This Insight Report provides a comprehensive analysis of the global AI Ordering System

landscape and highlights key trends related to product segmentation, company

formation, revenue, and market share, latest development, and M&A activity. This report

also analyses the strategies of leading global companies with a focus on AI Ordering

System portfolios and capabilities, market entry strategies, market positions, and

geographic footprints, to better understand these firms’ unique position in an

accelerating global AI Ordering System market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for AI Ordering System and breaks down the forecast by

Type, by Application, geography, and market size to highlight emerging pockets of

opportunity. With a transparent methodology based on hundreds of bottom-up

qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global AI Ordering System.

This report presents a comprehensive overview, market shares, and growth

opportunities of AI Ordering System market by product type, application, key players

and key regions and countries.

Market Segmentation

Segmentation by Type:

Voice-Interactive
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Visual-Interactive

Hybrid-Interactive

Segmentation by Deployment Scenario:

In-Store On-Premise

Online Platform

Omnichannel Integrated

Segmentation by Functional Complexity:

Basic Transaction

Intelligent Recommendation

End-to-End Automated

Segmentation by Application:

QSR & Fast Food Chains

Coffee & Tea Chains

Retail Convenience Stores

Campus & Corporate Canteens

Others

This report also splits the market by region:
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Americas

United States

Canada

Mexico

Brazil

APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa
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Egypt

South Africa

Israel

Turkey

GCC Countries

The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

VoicePlug

SoundHound AI

Presto

Hi Auto

ConverseNow

Slang.ai

Loman AI

Certus AI

Checkmate

ActiveMenus

BiteBerry

Ai-Menu
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DeliverLogic

ContactSwing

Restohost AI

Square AI

iOrders

Kea.ai
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