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The global Administrative Services Outsourcing (ASO) market size is predicted to grow
from US$ 1160 million in 2025 to US$ 1869 million in 2032; it is expected to grow at a
CAGR of 7.1% from 2026 to 2032.

Administrative service outsourcing refers to enterprises, government agencies, or other
organizations entrusting their internal administrative support and back-office operations'
procedural, repetitive, compliance, and transactional functions to external professional
service providers. These providers utilize managed teams, shared service centers,
global delivery networks, SaaS platforms, automation tools, RPA, Al-assisted
processes, and standardized operating mechanisms to complete the relevant tasks.
Administrative service outsourcing primarily focuses on services including HR
administration, payroll and benefits, employee service centers, financial accounting
processes, procurement and supplier master data, contract and order administration,
document scanning and file management, data entry and review, office administrative
support, government service hall operation support, and other non-client front-end
enterprise back-office processes.

From a product roadmap perspective, the industry is shifting from the traditional ‘'on-site
human resources/offshore FTE' model to a service model of 'platform + process +
automation + expert compliance." Al, RPA, OCR, process mining, knowledge bases,
and employee self-service portals are reshaping the delivery methods of administrative
back-office outsourcing, but this doesn't mean service providers will be completely
replaced. On the contrary, service providers with scalable delivery, data governance,
industry process knowledge, cross-border compliance capabilities, and Al governance
capabilities are more likely to secure large, long-term contracts; while long-tail
outsourcing providers relying solely on low-cost personnel will face price pressure and
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the risk of automation substitution. In the future, clients will prefer service
providers who can simultaneously undertake process optimization, system integration,
operational delivery, and compliance responsibilities.

LPI (LP Information)' newest research report, the ?Administrative Services Outsourcing
(ASO) Industry Forecast? looks at past sales and reviews total world Administrative
Services Outsourcing (ASO) sales in 2025, providing a comprehensive analysis by
region and market sector of projected Administrative Services Outsourcing (ASO) sales
for 2026 through 2032. With Administrative Services Outsourcing (ASO) sales broken
down by region, market sector and sub-sector, this report provides a detailed analysis in
US$ millions of the world Administrative Services Outsourcing (ASO) industry.

This Insight Report provides a comprehensive analysis of the global Administrative
Services Outsourcing (ASO) landscape and highlights key trends related to product
segmentation, company formation, revenue, and market share, latest development, and
M&A activity. This report also analyses the strategies of leading global companies with
a focus on Administrative Services Outsourcing (ASO) portfolios and capabilities,
market entry strategies, market positions, and geographic footprints, to better
understand these firms? unique position in an accelerating global Administrative
Services Outsourcing (ASO) market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Administrative Services Outsourcing (ASO) and breaks
down the forecast by Type, by Application, geography, and market size to highlight
emerging pockets of opportunity. With a transparent methodology based on hundreds of
bottom-up qualitative and quantitative market inputs, this study forecast offers a highly
nuanced view of the current state and future trajectory in the global Administrative
Services Outsourcing (ASO).

This report presents a comprehensive overview, market shares, and growth
opportunities of Administrative Services Outsourcing (ASO) market by product type,
application, key players and key regions and countries.

Segmentation by Type:

Outsourcing

General Outsourcing
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Segmentation by Target Clients:

Enterprise Administrative Outsourcing

Government Administrative Outsourcing

Social Organization Outsourcing

Segmentation by Geographic Scope:

Offshore Outsourcing

Nearshore Outsourcing

Onshore Outsourcing

Segmentation by Application:

Financial Industry

Biomedicine

Medical Devices

Industrial Manufacturing

Internet

Other

This report also splits the market by region:

Americas

United States
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Canada
Mexico
Brazil
APAC
China
Japan
Korea
Southeast Asia
India
Australia
Europe
Germany
France
UK
Italy
Russia
Middle East & Africa
Egypt
South Africa

Israel
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Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.
Accenture plc
ADP
Paychex, Inc.
IBM Corporation
Genpact Limited
Capgemini SE
WNS
Tata Consultancy Services Limited
Infosys BPM Limited
Concentrix Corporation
Teleperformance
Conduent Incorporated
ExIService Holding
HCLTech

Wipro Limited
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Cognizant Technology Solutions
Alight, Inc.

TriNet Group, Inc.

Insperity, Inc.

Adecco Group AG

Randstad N.V.

TMF Group B.V.

transcosmos inc.

NTT DATA Group Corporation
Shanghai Foreign Service Holding Group
China International Intellectech Group
China International Intellectech

Fesco Adecco Tech

CDP Group

TaskUs, Inc.

Sutherland Global Services
Firstsource Solutions Limited

Hinduja Global Solutions

Tech Mahindra Limited
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Foundever

Alorica Inc.

TELUS Digital

QX Global Group
Magellan Solutions

Acelerar Technologies
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11.1.1 Accenture plc Company Information
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Margin and Market Share (2021-2026)
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11.5.4 Genpact Limited Main Business Overview

11.5.5 Genpact Limited Latest Developments
11.6 Capgemini SE
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11.6.4 Capgemini SE Main Business Overview
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11.11.5 Teleperformance Latest Developments
11.12 Conduent Incorporated

11.12.1 Conduent Incorporated Company Information

11.12.2 Conduent Incorporated Administrative Services Outsourcing (ASO) Product
Offered

11.12.3 Conduent Incorporated Administrative Services Outsourcing (ASO) Revenue,
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11.14.3 HCLTech Administrative Services Outsourcing (ASO) Revenue, Gross Margin
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11.15 Wipro Limited

11.15.1 Wipro Limited Company Information
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11.15.4 Wipro Limited Main Business Overview
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11.16 Cognizant Technology Solutions
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Product Offered
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11.17 Alight, Inc.

11.17.1 Alight, Inc. Company Information

11.17.2 Alight, Inc. Administrative Services Outsourcing (ASO) Product Offered

11.17.3 Alight, Inc. Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

11.17.4 Alight, Inc. Main Business Overview

11.17.5 Alight, Inc. Latest Developments
11.18 TriNet Group, Inc.

11.18.1 TriNet Group, Inc. Company Information

11.18.2 TriNet Group, Inc. Administrative Services Outsourcing (ASO) Product Offered

11.18.3 TriNet Group, Inc. Administrative Services Outsourcing (ASO) Revenue,
Gross Margin and Market Share (2021-2026)

11.18.4 TriNet Group, Inc. Main Business Overview

11.18.5 TriNet Group, Inc. Latest Developments
11.19 Insperity, Inc.

11.19.1 Insperity, Inc. Company Information

11.19.2 Insperity, Inc. Administrative Services Outsourcing (ASO) Product Offered

11.19.3 Insperity, Inc. Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

11.19.4 Insperity, Inc. Main Business Overview

11.19.5 Insperity, Inc. Latest Developments
11.20 Adecco Group AG

11.20.1 Adecco Group AG Company Information

11.20.2 Adecco Group AG Administrative Services Outsourcing (ASO) Product
Offered

11.20.3 Adecco Group AG Administrative Services Outsourcing (ASO) Revenue,
Gross Margin and Market Share (2021-2026)

11.20.4 Adecco Group AG Main Business Overview

11.20.5 Adecco Group AG Latest Developments
11.21 Randstad N.V.

11.21.1 Randstad N.V. Company Information

11.21.2 Randstad N.V. Administrative Services Outsourcing (ASO) Product Offered

11.21.3 Randstad N.V. Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

11.21.4 Randstad N.V. Main Business Overview

11.21.5 Randstad N.V. Latest Developments
11.22 TMF Group B.V.

11.22.1 TMF Group B.V. Company Information

11.22.2 TMF Group B.V. Administrative Services Outsourcing (ASO) Product Offered
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11.22.3 TMF Group B.V. Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

11.22.4 TMF Group B.V. Main Business Overview

11.22.5 TMF Group B.V. Latest Developments
11.23 transcosmos inc.

11.23.1 transcosmos inc. Company Information

11.23.2 transcosmos inc. Administrative Services Outsourcing (ASO) Product Offered

11.23.3 transcosmos inc. Administrative Services Outsourcing (ASO) Revenue, Gross
Margin and Market Share (2021-2026)

11.23.4 transcosmos inc. Main Business Overview

11.23.5 transcosmos inc. Latest Developments
11.24 NTT DATA Group Corporation
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Product Offered

11.24.3 NTT DATA Group Corporation Administrative Services Outsourcing (ASO)
Revenue, Gross Margin and Market Share (2021-2026)

11.24.4 NTT DATA Group Corporation Main Business Overview
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