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Abstracts

The global Adaptive / Agentic AI Development Platforms and Services market size is

predicted to grow from US$ 8413 million in 2025 to US$ 66293 million in 2032; it is

expected to grow at a CAGR of 33.0% from 2026 to 2032.

Adaptive / Agentic AI Development Platforms and Services refer to enterprise-grade

software platforms, development frameworks, runtime environments and associated

implementation services used to build, orchestrate, deploy, evaluate, monitor and

govern AI applications and AI agents that can understand context, plan tasks, call tools,

retrieve enterprise knowledge, execute dynamic workflows, optimise behaviour through

feedback and operate with bounded autonomy.

The research scope focuses on AI agent development platforms, large-model

application development platforms, agent orchestration frameworks, RAG and

knowledge-grounded development tools, AI application evaluation and observability

platforms, MLOps / LLMOps / AgentOps capabilities, and the professional services

required for domain adaptation, private deployment, integration and lifecycle operation.

Commercial pricing normally combines model API usage, platform subscription, runtime

infrastructure, observability and governance modules, and enterprise implementation

fees; public model APIs are often priced by million tokens, team-grade engineering tools

may start from free tiers and roughly tens of US dollars per seat per month, while

private enterprise deployments and industry-specific adaptive AI projects are usually

priced as project-based contracts ranging from tens of thousands to several million US

dollars depending on complexity.
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Based on our research, Adaptive / Agentic AI Development is not a

conventional AI outsourcing market, nor is it merely a market for foundation model APIs

or chatbot builders. Its commercial substance lies in the software infrastructure and

services required to turn generative AI into production-grade enterprise systems that

can understand context, plan tasks, invoke tools, retrieve trusted knowledge, execute

business workflows, learn from feedback and remain governable under enterprise

controls. The narrow scope adopted in this report therefore focuses on AI agent

development platforms, agentic runtime environments, orchestration frameworks, RAG

and knowledge-grounded development tools, evaluation and observability layers, AI

governance modules, and implementation services directly tied to platform deployment.

From a supply-side perspective, North America remains the centre of gravity.

Hyperscalers, enterprise SaaS vendors, model providers, data platforms, AI automation

companies and agent engineering platforms are all entering the market from different

control points. Microsoft, AWS and Google Cloud are building agent platforms around

cloud infrastructure and model catalogues; Salesforce, ServiceNow, Oracle and SAP

are embedding agents into enterprise workflows; OpenAI and Anthropic provide model

and SDK-level primitives for agentic applications; Databricks, Palantir, Dataiku and

DataRobot focus on data-grounded and governed enterprise AI; UiPath and Automation

Anywhere are repositioning process automation around agentic execution. Europe,

Japan, Korea and China are not absent, but their competitive advantages are more

closely linked to enterprise software, industry knowledge, private deployment, sovereign

AI and local customer relationships.

Demand is strongest where AI agents can be attached to measurable enterprise

workflows. Customer service, sales, marketing and service desk use cases offer high-

frequency interaction volumes and clear labour productivity metrics. IT operations,

finance, HR, procurement and supply-chain workflows require agents that can integrate

with systems of record, follow business rules and trigger actions. Software engineering,

analytics, knowledge management and document processing are becoming early

adoption areas for agentic coding, data agents and document agents. In regulated

industries such as finance, healthcare, energy, manufacturing and the public sector,

buyers are placing increasing emphasis on auditability, permissions, data isolation,

explainability and human-in-the-loop controls rather than only model capability.

From a technology-route perspective, the market is moving from single-purpose

assistants to multi-agent systems that combine tool use, workflow orchestration,

enterprise knowledge grounding, evaluation, observability and governance. Public cloud

platforms will continue to control broad developer access and model deployment;
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enterprise SaaS vendors will monetise agents through embedded workflow modules;

open-source and developer platforms will remain influential in orchestration, tracing and

evaluation; automation vendors will use agentic AI to extend RPA into more flexible

process execution. The competitive question is gradually shifting from ?who has the

largest model? to ?who can deliver reliable, controllable and auditable AI workflows

inside complex enterprise environments.?

The policy environment is likely to reinforce rather than weaken the market opportunity.

Regulatory and standards frameworks around trustworthy AI, risk management, high-

risk AI systems and generative AI governance are pushing enterprises to adopt

platforms with stronger monitoring, evaluation, documentation, access control and

lifecycle management. This creates demand for AgentOps, LLMOps, model governance

and secure deployment architectures. The market still faces material risks, including

hallucination, unsafe tool execution, weak enterprise data readiness, unclear

accountability and unpredictable inference costs. Nevertheless, as enterprise AI moves

from proof-of-concept experimentation to production deployment, Adaptive / Agentic AI

Development Platforms and Services are likely to become a core layer of the next

enterprise software stack.

LPI (LP Information)' newest research report, the ?Adaptive / Agentic AI Development

Platforms and Services Industry Forecast? looks at past sales and reviews total world

Adaptive / Agentic AI Development Platforms and Services sales in 2025, providing a

comprehensive analysis by region and market sector of projected Adaptive / Agentic AI

Development Platforms and Services sales for 2026 through 2032. With Adaptive /

Agentic AI Development Platforms and Services sales broken down by region, market

sector and sub-sector, this report provides a detailed analysis in US$ millions of the

world Adaptive / Agentic AI Development Platforms and Services industry.

This Insight Report provides a comprehensive analysis of the global Adaptive / Agentic

AI Development Platforms and Services landscape and highlights key trends related to

product segmentation, company formation, revenue, and market share, latest

development, and M&A activity. This report also analyses the strategies of leading

global companies with a focus on Adaptive / Agentic AI Development Platforms and

Services portfolios and capabilities, market entry strategies, market positions, and

geographic footprints, to better understand these firms? unique position in an

accelerating global Adaptive / Agentic AI Development Platforms and Services market.

This Insight Report evaluates the key market trends, drivers, and affecting factors

shaping the global outlook for Adaptive / Agentic AI Development Platforms and
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Services and breaks down the forecast by Technology Route, by Application,

geography, and market size to highlight emerging pockets of opportunity. With a

transparent methodology based on hundreds of bottom-up qualitative and quantitative

market inputs, this study forecast offers a highly nuanced view of the current state and

future trajectory in the global Adaptive / Agentic AI Development Platforms and

Services.

This report presents a comprehensive overview, market shares, and growth

opportunities of Adaptive / Agentic AI Development Platforms and Services market by

product type, application, key players and key regions and countries.

Segmentation by Technology Route:

LLM-based Tool-using Agents

RAG and Knowledge-grounded Agents

Adaptive ML / AutoML Systems

Multimodal and Edge Agents

Other

Segmentation by Product and Service Form:

AI Agent Development Platforms

Agent Orchestration and Runtime

Evaluation, Observability and Governance

Implementation and Managed Services

Segmentation by Deployment Model:

Public Cloud SaaS
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Private Cloud / VPC

On-premise / Sovereign Deployment

Hybrid and Edge Deployment

Other

Segmentation by Application:

BFSI

Technology, Telecom and Internet

Manufacturing, Energy and Utilities

Retail, Media and Customer Experience

Public Sector, Healthcare and Other

Customer Service and Sales

IT and Enterprise Operations

Other

This report also splits the market by region:

Americas

United States

Canada

Mexico

Brazil
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APAC

China

Japan

Korea

Southeast Asia

India

Australia

Europe

Germany

France

UK

Italy

Russia

Middle East & Africa

Egypt

South Africa

Israel

Turkey

GCC Countries
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The below companies that are profiled have been selected based on inputs gathered

from primary experts and analyzing the company's coverage, product portfolio, its

market penetration.

Microsoft Corporation

Amazon Web Services, Inc.

Google LLC

IBM Corporation

Salesforce, Inc.

ServiceNow, Inc.

Oracle Corporation

SAP SE

OpenAI, L.L.C.

Anthropic PBC

Cohere Inc.

Databricks, Inc.

Palantir Technologies Inc.

Dataiku Inc.

DataRobot, Inc.

C3.ai, Inc.

SAS Institute Inc.

UiPath Inc.
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Automation Anywhere, Inc.

Pegasystems Inc.

NiCE Ltd.

Genesys Cloud Services, Inc.

Adobe Inc.

LangChain, Inc.

LlamaIndex, Inc.

CrewAI Inc.

Weights & Biases, Inc.

Hugging Face, Inc.

Baidu, Inc.

Alibaba Group Holding Limited

Tencent Holdings Limited

Huawei Cloud Computing Technologies Co., Ltd.

iFLYTEK Co., Ltd.

SenseTime Group Inc.

Beijing Fourth Paradigm Technology Co., Ltd.

Zhipu AI

Fujitsu Limited
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NEC Corporation

NTT DATA Group Corporation

Hitachi, Ltd.

NAVER Corporation

LG CNS Co., Ltd.

Samsung SDS Co., Ltd.

Kakao Corporation
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