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The global A2P SMS & cPaaS market size is predicted to grow from US$ 31630 million
in 2025 to US$ 41600 million in 2031; it is expected to grow at a CAGR of 4.7% from
2025 to 2031.

A2P SMS messaging is also called enterprise or professional SMS. Businesses can use
it in several technical modes to communicate with consumers, authenticate users of
online services, or deliver time-sensitive alerts. In all the cases, communication is
initiated from a business application, and not an individual's mobile phone, as is the
case with P2P SMS.

Paas is an abbreviation for Customer-Platform-as-a-Service. A CPaaS offers
application leaders a cloud-based, multi-layered middleware on which they can develop,
run and distribute communications software. The platform offers APIs and integrated
development environments that simplify the integration of communications capabilities
(for example, voice, messaging and video) into applications, services or business
processes.

Now, CPaasS platforms combine A2P messaging with an array of alternative
communication channels that include voice, RCS, video calling and Al based services
like chatbots. In addition, there is plenty of evidence that enterprises are on board,
driven by the need to engage with consumers on the key battleground of customer
service.

Industry Drivers:

Global A2P SMS & cPaaS Market Growth (Status and Outlook) 2025-2031


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-a2p-sms-cpaas-market-growth-status-n-outlook-2020-2025.html

. +357 96 030922
Market Publishers info@marketpublishers.com

1. Digital Transformation: As companies increasingly push for digital transformation, the
demand for efficient and convenient communication solutions is on the rise. A2P SMS
and CPaasS can help businesses achieve instant communication with their customers,
enhancing the customer experience.

2. Proliferation of Mobile Devices: The widespread use of smartphones and other
mobile devices has made SMS communication a common and effective means. This
has led businesses to place greater importance on using SMS as a key channel for
interacting with users.

3. Customer Service Demands: Consumers' expectations for high-quality customer
service are continually rising, requiring businesses to provide quick responses and
support. A2P SMS and CPaas offer various tools and technologies to meet these
needs, such as real-time notifications and identity verification.

4. Multi-Channel Integration: To reach a broader customer base, businesses need to
support multiple communication channels. CPaaS platforms can easily integrate voice,
video, RCS, and other communication methods, helping businesses maintain consistent
brand image and service quality across different platforms.

5. Advancements in Cloud Technology: Cloud-based service models reduce initial
investment costs for businesses and increase flexibility. Many CPaaS solutions adopt
cloud technology, enabling businesses to quickly deploy and scale their communication
infrastructure.

6. Artificial Intelligence and Automation: The application of Al and automation further
enhances the capabilities of A2P SMS and CPaaS. For example, chatbots can
automatically handle common issues, and intelligent routing systems optimize message
delivery paths, improving efficiency.

7. Innovation: Continuous technological innovation drives the ongoing development of
the A2P SMS and CPaaS markets. New features and services are constantly emerging,
providing users with more choices and better experiences.

Industry Trends:

1. Market Growth: With businesses placing increasing importance on instant
communication with their customers, the A2P SMS and CPaaS markets are
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experiencing rapid growth. A2P SMS plays a crucial role, particularly in user identity
verification, sending notifications, and providing customer service.

2. Multi-Channel Convergence: To meet the needs of different customer segments,
modern CPaaS platforms not only support SMS services but also integrate various
other communication methods, such as voice calls, video conferencing, RCS (Rich
Communication Services), and chatbots. This multi-channel convergence allows
businesses to interact with customers through the most appropriate channels.

3. Cloud Technology Adoption: Cloud-based solutions have become a mainstream
trend, as they help businesses reduce IT infrastructure costs and increase flexibility.
Many CPaasS providers are leveraging the cloud to offer more efficient services.

4. Enhanced Security: Given the transmission of sensitive information, security and
privacy protection have become key considerations. As a result, more products and
services focused on enhancing security, such as encrypted messaging and two-factor
authentication, are emerging in the market.

5. Personalization and Intelligence: With the help of Al technology, businesses and
brands can deliver more personalized user experiences and improve operational
efficiency through automation tools. Al-driven features, such as intelligent customer
service systems, are becoming increasingly prevalent.

6. Global Expansion: While North America remains one of the largest A2P SMS
markets, regions like Asia, especially China, are showing strong growth momentum.
Additionally, the rise of emerging markets is bringing new opportunities to the entire
industry.

7. Increased Competition: With the continuous entry of new players and frequent
mergers and acquisitions among existing players, market competition is intensifying.
This drives major vendors to increase their R&D investments to maintain a competitive
edge.

LPI (LP Information)' newest research report, the “A2P SMS & cPaaS Industry
Forecast” looks at past sales and reviews total world A2P SMS & cPaaS sales in 2024,
providing a comprehensive analysis by region and market sector of projected A2P SMS
& cPaas sales for 2025 through 2031. With A2P SMS & cPaasS sales broken down by
region, market sector and sub-sector, this report provides a detailed analysis in US$
millions of the world A2P SMS & cPaaS industry.
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This Insight Report provides a comprehensive analysis of the global A2P SMS & cPaaS
landscape and highlights key trends related to product segmentation, company
formation, revenue, and market share, latest development, and M&A activity. This report
also analyses the strategies of leading global companies with a focus on A2P SMS &
cPaaS portfolios and capabilities, market entry strategies, market positions, and
geographic footprints, to better understand these firms’ unique position in an
accelerating global A2P SMS & cPaaS market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for A2P SMS & cPaaS and breaks down the forecast by
Type, by Application, geography, and market size to highlight emerging pockets of
opportunity. With a transparent methodology based on hundreds of bottom-up
gualitative and quantitative market inputs, this study forecast offers a highly nuanced
view of the current state and future trajectory in the global A2P SMS & cPaas.
This report presents a comprehensive overview, market shares, and growth
opportunities of A2P SMS & cPaaS market by product type, application, key players and
key regions and countries.
Segmentation by Type:

A2P SMS

CPaaS (Voice)

CPaaS (Video)

CPaaS (Message excluding SMS)

Segmentation by Application:
BFSI
Medi

Retail
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Travel & Leisure
Public Sectors
Logistics

Healthcare

This report also splits the market by region:
Americas
United States
Canada
Mexico
Brazil
APAC
China
Japan
Korea
Southeast Asia
India
Australia
Europe

Germany
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France
UK
Italy
Russia
Middle East & Africa
Egypt
South Africa
Israel
Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.
Twilio
Sinch
Infobip
MessageBird
Tanla
Montnets Cloud Technology

Beijing Guodu Internet Technology
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Telesign

Syniverse

Route Mobile Limited

Vibes

Plivo

Mitto

Zenvia

Genesys Telecommunications
Beijing Emay Softcom Technology
Tyntec

Accrete

Soprano

Clickatell

Pontaltech

Beijing Chuangshimandao Science and Technology
FotryTwo

AMD Telecom S.A

TXTImpact

Vonage

3Cinteractive
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RingCentral
Bandwidth
IMImobile

Avaya OneCloud
Kaleyra

CM.com

Alcatel Lucent Enterprise (ALE)
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