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The global Emergency Incident Response market size is predicted to grow from US$
million in 2025 to US$ million in 2032; it is expected to grow at a CAGR of %from 2026
to 2032.

Emergency incident response refers to a comprehensive set of emergency technologies
and management processes conducted by a qualified technical team within a very short
time window (usually a few hours) to rapidly investigate, contain, eliminate, and restore
an organization in the event of a major cybersecurity incident or suspected security
breach. Its core objective is to minimize business disruption, data breaches, financial
losses, legal risks, and reputational impact, while ensuring that the incident handling
process complies with evidence collection, compliance, and regulatory requirements.

Gross Profit Margin Level

Emergency Incident Response (EIR), as a sub-segment of cybersecurity services that
highly relies on expert capabilities, has high project delivery intensity, and is subject to
sudden changes in demand, exhibits a typical profit structure characterized by
‘considerable gross profit per project, while net profit margin is constrained by labor cost
structure.' From a cost perspective, EIR services primarily consume highly skilled
forensic engineers, threat analysts, incident commanders, and other expert resources.
Project delivery cycles are typically concentrated within days to weeks after an incident,
making it a labor-intensive but high-value-added knowledge service. Due to the scarcity
of specialized talent, coupled with the high risk and time-sensitive nature of cases,
leading vendors have significant pricing power in emergency IR projects, resulting in an
overall industry gross profit margin generally maintained in the range of 35%—-55%.
Among them, integrated vendors relying on their own platforms (EDR/XDR/SOC) can
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further increase their gross profit margin to around 50% or even higher due to
greater economies of scale in tools, telemetry data, and automated response.

Industry Drivers

The growth of the Emergency Response (EIR) market is driven by a confluence of
factors, including the escalating cyber threat landscape, accelerated enterprise
digitalization, stricter regulatory requirements, and the expansion of the cyber insurance
ecosystem. From a threat perspective, advanced threats such as ransomware, supply
chain attacks, fileless attacks, credential theft, and cloud control plane intrusions are
becoming increasingly commonplace, significantly raising the probability of enterprises
experiencing major security incidents. Furthermore, attackers' highly commercialized
and organized motives make it difficult for enterprises to cope with high-intensity
impacts independently through internal teams in a short period. As IT environments
rapidly evolve towards cloudification, distributed work environments, and converged
OT/ICS architectures, incident complexity is increasing exponentially. Traditional SOCs
and IT operations are struggling to provide timely and effective intervention for major
attacks, creating a demand gap for EIR services.

LPI (LP Information)' newest research report, the “Emergency Incident Response
Industry Forecast” looks at past sales and reviews total world Emergency Incident
Response sales in 2025, providing a comprehensive analysis by region and market
sector of projected Emergency Incident Response sales for 2026 through 2032. With
Emergency Incident Response sales broken down by region, market sector and sub-
sector, this report provides a detailed analysis in US$ millions of the world Emergency
Incident Response industry.

This Insight Report provides a comprehensive analysis of the global Emergency
Incident Response landscape and highlights key trends related to product
segmentation, company formation, revenue, and market share, latest development, and
M&A activity. This report also analyses the strategies of leading global companies with
a focus on Emergency Incident Response portfolios and capabilities, market entry
strategies, market positions, and geographic footprints, to better understand these
firms’ unique position in an accelerating global Emergency Incident Response market.

This Insight Report evaluates the key market trends, drivers, and affecting factors
shaping the global outlook for Emergency Incident Response and breaks down the
forecast by Type, by Application, geography, and market size to highlight emerging
pockets of opportunity. With a transparent methodology based on hundreds of bottom-
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up qualitative and quantitative market inputs, this study forecast offers a highly nuanced

view of the current state and future trajectory in the global Emergency Incident

Response.

This report presents a comprehensive overview, market shares, and growth
opportunities of Emergency Incident Response market by product type, application, key

players and key regions and countries.

Segmentation by Type:

Cybersecurity Incident Response

Natural Disaster Response

Public Health Incident Response

Others

Segmentation by Response Event Type:

Remote Response Mode

On-Site Response Mode

Others

Segmentation by Service Delivery Mode:

Emergency Rescue Services

Enterprise-level Services

Others

Segmentation by Application:
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Finance
Health and Life Sciences
Government and Public Sector

Others

This report also splits the market by region:
Americas
United States
Canada
Mexico
Brazil
APAC
China
Japan
Korea
Southeast Asia
India
Australia
Europe

Germany
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France
UK
Italy
Russia
Middle East & Africa
Egypt
South Africa
Israel
Turkey
GCC Countries
The below companies that are profiled have been selected based on inputs gathered
from primary experts and analyzing the company's coverage, product portfolio, its
market penetration.
Google Cloud
CrowdStrike Services
Palo Alto Networks Unit
IBM Security X-Force IR
Kroll Cyber Risk
Secureworks

Accenture Security
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Deloitte

KPMG

PwC

EY

Cisco

AT&T Cybersecurity
eSentire

Arctic Wolf

NCC Group DFIR

Booz Allen Hamilton
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