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This report studies BPO Business Analytics in Global market, especially in North
America, Europe, Asia-Pacific, South America, Middle East and Africa, focuses on the
top BPO Business Analytics Players in each region, with sales, price, revenue and
market share for top manufacturer, covering
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EXL

NTT DATA(Dell)

WNS Global

Minacs

Infosys

Mu Sigma

Aegis
Market Segment by Regions, this report splits Global into several key Regions, with
sales, revenue, market share of top 5 players in these regions, from 2012 to 2017
(forecast), like

North America (United States, Canada and Mexico)

Asia-Pacific (China, Japan, Southeast Asia, India and Korea)

Europe (Germany, UK, France, Italy and Russia etc.

South America (Brazil, Chile, Peru and Argentina)

Middle East and Africa (Egypt, South Africa, Saudi Arabia)
Split by Product Types, with sales, revenue, price, market share of each type, can be
divided into

HR

Procurement

F&A
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Customer Care

Logistics
Split by applications, this report focuses on sales, market share and growth rate of BPO
Business Analytics in each application, can be divided into

BFSI

Manufacturing

Healthcare

Retall

Telecom

Others
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2017 TOP 5 BPO BUSINESS ANALYTICS MANUFACTURERS/PLAYERS IN NORTH
AMERICA, EUROPE, ASIA-PACIFIC, SOUTH AMERICA, MIDDLE EAST AND
AFRICA

1 BPO BUSINESS ANALYTICS MARKET OVERVIEW

1.1 Product Overview and Scope of BPO Business Analytics
1.2 BPO Business Analytics Segment by Types
1.2.1 Global Sales Market Share of BPO Business Analytics by Types in 2015
1.2.2HR
1.2.3 Procurement
1.2.4 F&A
1.2.5 Customer Care
1.2.6 Logistics
1.3 BPO Business Analytics Segment by Applications
1.3.1 BPO Business Analytics Consumption Market Share by Applications in 2015
1.3.2 BFSI
1.3.3 Manufacturing
1.3.4 Healthcare
1.3.5 Retail
1.3.6 Telecom
1.3.7 Others
1.4 BPO Business Analytics Market by Regions
1.4.1 North America Status and Prospect (2012-2022)
1.4.2 Asia-Pacific Status and Prospect (2012-2022)
1.4.3 Europe Status and Prospect (2012-2022)
1.4.4 South America Status and Prospect (2012-2022)
1.4.5 Middle East and Africa Status and Prospect (2012-2022)
1.5 Global Market Size (Value) of BPO Business Analytics (2012-2022)

2 GLOBAL BPO BUSINESS ANALYTICS SALES, REVENUE (VALUE) AND
MARKET SHARE BY PLAYERS

2.1 Global BPO Business Analytics Sales and Market Share in 2015 and 2016 by
Players

2.2 Global BPO Business Analytics Revenue and Market Share by Players in 2015 and
2016
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2.3 Global BPO Business Analytics Average Price by Players in 2015 and 2016
2.4 Global BPO Business Analytics Manufacturing Base Distribution, Sales Area,
Product Types by Players
2.5 BPO Business Analytics Market Competitive Situation and Trends

2.5.1 BPO Business Analytics Market Concentration Rate

2.5.2 BPO Business Analytics Market Share of Top 3 and Top 5 Players

2.5.3 Mergers & Acquisitions, Expansion

3 GLOBAL BPO BUSINESS ANALYTICS SALES, REVENUE (VALUE) BY
REGIONS, TYPE AND APPLICATION (2012-2017)

3.1 Global BPO Business Analytics Sales, Revenue and Market Share by Regions
(2012-2017)
3.1.1 Global BPO Business Analytics Sales and Market Share by Regions (2012-2017)
3.1.2 Global BPO Business Analytics Revenue and Market Share by Regions
(2012-2017)
3.2 Global BPO Business Analytics Sales, Revenue, Market Share and Price by Type
(2012-2017)
3.2.1 Global BPO Business Analytics Sales and Market Share by Type (2012-2017)
3.2.2 Global BPO Business Analytics Revenue and Market Share by Type
(2012-2017)
3.2.3 Global BPO Business Analytics Price by Type (2012-2017)
3.3 Global BPO Business Analytics Sales and Market Share by Application (2012-2017)
3.4 Global BPO Business Analytics Sales, Revenue, Price and Gross Margin
(2012-2017)

4 NORTH AMERICA TOP 5 PLAYERS BPO BUSINESS ANALYTICS SALES,
REVENUE AND PRICE

4.1 North America Top 5 Players BPO Business Analytics Sales, Revenue and Market
Share in 2015 and 2016

4.1.1 North America Top 5 Players BPO Business Analytics Sales and Market Share in
2015 and 2016

4.1.2 North America Top 5 Players BPO Business Analytics Revenue and Market
Share in 2015 and 2016
4.2 North America BPO Business Analytics Sales, Revenue, Market Share and Price by
Type (2012-2017)

4.2.1 North America BPO Business Analytics Sales and Market Share by Type
(2012-2017)
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4.2.2 North America BPO Business Analytics Revenue and Market Share by Type
(2012-2017)

4.2.3 North America BPO Business Analytics Price by Type (2012-2017)
4.3 North America BPO Business Analytics Sales and Market Share by Application
(2012-2017)
4.4 North America BPO Business Analytics Sales and Market Share by Country (US,
Canada and Mexico) (2012-2017)
4.5 North America BPO Business Analytics Import & Export (2012-2017)

5 EUROPE TOP 5 PLAYERS BPO BUSINESS ANALYTICS SALES, REVENUE AND
PRICE

5.1 Europe Top 5 Players BPO Business Analytics Sales, Revenue and Market Share in
2015 and 2016

5.1.1 Europe Top 5 Players BPO Business Analytics Sales and Market Share in 2015
and 2016

5.1.2 Europe Top 5 Players BPO Business Analytics Revenue and Market Share in
2015 and 2016
5.2 Europe BPO Business Analytics Sales, Revenue, Market Share and Price by Type
(2012-2017)

5.2.1 Europe BPO Business Analytics Sales and Market Share by Type (2012-2017)

5.2.2 Europe BPO Business Analytics Revenue and Market Share by Type
(2012-2017)

5.2.3 Europe BPO Business Analytics Price by Type (2012-2017)
5.3 Europe BPO Business Analytics Sales and Market Share by Application
(2012-2017)
5.4 Europe BPO Business Analytics Sales and Market Share by Country (Germany, UK,
France, Italy and Russia) (2012-2017)
5.5 Europe BPO Business Analytics Import & Export (2012-2017)

6 ASIA-PACIFIC TOP 5 PLAYERS BPO BUSINESS ANALYTICS SALES, REVENUE
AND PRICE

6.1 Asia-Pacific Top 5 Players BPO Business Analytics Sales, Revenue and Market
Share in 2015 and 2016

6.1.1 Asia-Pacific Top 5 Players BPO Business Analytics Sales and Market Share in
2015 and 2016

6.1.2 Asia-Pacific Top 5 Players BPO Business Analytics Revenue and Market Share
in 2015 and 2016
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6.2 Asia-Pacific BPO Business Analytics Sales, Revenue, Market Share and Price by
Type (2012-2017)

6.2.1 Asia-Pacific BPO Business Analytics Sales and Market Share by Type
(2012-2017)

6.2.2 Asia-Pacific BPO Business Analytics Revenue and Market Share by Type
(2012-2017)

6.2.3 Asia-Pacific BPO Business Analytics Price by Type (2012-2017)
6.3 Asia-Pacific BPO Business Analytics Sales and Market Share by Application
(2012-2017)
6.4 Asia-Pacific BPO Business Analytics Sales and Market Share by Country (China,
Japan, Southeast Asia, India and Korea) (2012-2017)
6.5 Asia-Pacific BPO Business Analytics Import & Export (2012-2017)

7 SOUTH AMERICA TOP 5 PLAYERS BPO BUSINESS ANALYTICS SALES,
REVENUE AND PRICE

7.1 South America Top 5 Players BPO Business Analytics Sales, Revenue and Market
Share in 2015 and 2016

7.1.1 South America Top 5 Players BPO Business Analytics Sales and Market Share
in 2015 and 2016

7.1.2 South America Top 5 Players BPO Business Analytics Revenue and Market
Share in 2015 and 2016
7.2 South America BPO Business Analytics Sales, Revenue, Market Share and Price by
Type (2012-2017)

7.2.1 South America BPO Business Analytics Sales and Market Share by Type
(2012-2017)

7.2.2 South America BPO Business Analytics Revenue and Market Share by Type
(2012-2017)

7.2.3 South America BPO Business Analytics Price by Type (2012-2017)
7.3 South America BPO Business Analytics Sales and Market Share by Application
(2012-2017)
7.4 South America BPO Business Analytics Sales and Market Share by Country (Brazil,
Argentina, Chile and Peru) (2012-2017)
7.5 South America BPO Business Analytics Import & Export (2012-2017)

8 MIDDLE EAST & AFRICA TOP 5 PLAYERS BPO BUSINESS ANALYTICS SALES,
REVENUE AND PRICE

8.1 Middle East & Africa Top 5 Players BPO Business Analytics Sales, Revenue and
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Market Share in 2015 and 2016

8.1.1 Middle East & Africa Top 5 Players BPO Business Analytics Sales and Market
Share in 2015 and 2016

8.1.2 Middle East & Africa Top 5 Players BPO Business Analytics Revenue and
Market Share in 2015 and 2016
8.2 Middle East & Africa BPO Business Analytics Sales, Revenue, Market Share and
Price by Type (2012-2017)

8.2.1 Middle East & Africa BPO Business Analytics Sales and Market Share by Type
(2012-2017)

8.2.2 Middle East & Africa BPO Business Analytics Revenue and Market Share by
Type (2012-2017)

8.2.3 Middle East & Africa BPO Business Analytics Price by Type (2012-2017)
8.3 Middle East & Africa BPO Business Analytics Sales and Market Share by
Application (2012-2017)
8.4 Middle East & Africa BPO Business Analytics Sales and Market Share by Country
(Egypt, Saudi Arabia, South Africa and Iran) (2012-2017)
8.5 Middle East & Africa BPO Business Analytics Import & Export (2012-2017)

9 GLOBAL BPO BUSINESS ANALYTICS PLAYERS PROFILES/ANALYSIS

9.1 Accenture
9.1.1 Company Basic Information, Manufacturing Base, Sales Area and Its
Competitors
9.1.2 BPO Business Analytics Product Types, Application and Specification
9.1.2.1 Type
9.1.2.2 Type
9.1.3 Accenture BPO Business Analytics Sales, Revenue, Price and Gross Margin
(2012-2017)
9.1.4 Main Business/Business Overview
9.2 Cognizant
9.2.1 Company Basic Information, Manufacturing Base, Sales Area and Its
Competitors
9.2.2 BPO Business Analytics Product Types, Application and Specification
9.2.2.1 Type
9.2.2.2 Type
9.2.3 Cognizant BPO Business Analytics Sales, Revenue, Price and Gross Margin
(2012-2017)
9.2.4 Main Business/Business Overview
9.3 Genpact
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9.3.1 Company Basic Information, Manufacturing Base, Sales Area and Its
Competitors
9.3.2 BPO Business Analytics Product Types, Application and Specification
9.3.2.1 Type
9.3.2.2 Type
9.3.3 Genpact BPO Business Analytics Sales, Revenue, Price and Gross Margin
(2012-2017)
9.3.4 Main Business/Business Overview
9.4 1BM
9.4.1 Company Basic Information, Manufacturing Base, Sales Area and Its
Competitors
9.4.2 BPO Business Analytics Product Types, Application and Specification
9.4.2.1 Type
9.4.2.2 Type
9.4.3 IBM BPO Business Analytics Sales, Revenue, Price and Gross Margin
(2012-2017)
9.4.4 Main Business/Business Overview
9.5TCS
9.5.1 Company Basic Information, Manufacturing Base, Sales Area and Its
Competitors
9.5.2 BPO Business Analytics Product Types, Application and Specification
9.5.2.1 Type
9.5.2.2 Type
9.5.3 TCS BPO Business Analytics Sales, Revenue, Price and Gross Margin
(2012-2017)
9.5.4 Main Business/Business Overview
9.6 HP
9.6.1 Company Basic Information, Manufacturing Base, Sales Area and Its
Competitors
9.6.2 BPO Business Analytics Product Types, Application and Specification
9.6.2.1 Type
9.6.2.2 Type
9.6.3 HP BPO Business Analytics Sales, Revenue, Price and Gross Margin
(2012-2017)
9.6.4 Main Business/Business Overview
9.7 Tech Mahindra
9.7.1 Company Basic Information, Manufacturing Base, Sales Area and Its
Competitors
9.7.2 BPO Business Analytics Product Types, Application and Specification
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9.7.2.1 Type
9.7.2.2 Type
9.7.3 Tech Mahindra BPO Business Analytics Sales, Revenue, Price and Gross
Margin (2012-2017)
9.7.4 Main Business/Business Overview
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